PART 1l

CHAPTER 7

The transactions between persons
and things

Thus far we have discussed the various kinds and meanings of
special objects, but we have not looked at the process by which
meaning is attributed to things in any detail. Yet cherished posses-
sions attain their significance through psychic activities or transac-
tions. Objects arc not static entities whose meaning 1s projected on
to them from cognitive functions of the brain or from abstract
conceptual svstems of culture. They themselves are signs, objccti-
fied forms of psychic energy. Whether through action or contem-
plation, objects in the domestic environment are meaningful only
as part of a communicative sign process and are active ingredients
of that process.

How a person interacts with objects makes considerable ditter-
ence. In Chapter 1 we defined the person and the thing as two
elements, and in this chapter we will explore the third term, the
transaction or relationship between the person and thing. The
mode of this transaction determines the goals around which one
can shape a lite course. The most inclusive term to describe the
modes of meaning that mediate people with objects is perhaps
cultivation (see Rochberg-Halton, 1979a,b.; 1980a).

Cultivation involves both senses of the verb “to tend™: to take
care of or watch over (“she tends her plants regularly”), in other
words, “to attend to”; and also to procced or be directed on some
course or inclination (“he tends to find the right way”). that is, “to
Intend” some aim. Indeed, cultivation — the improvement, devel-
Opment, refinement, or resultant expression of some object or
ha_bit. of life due to care, training, or inquiry — comes closest to the
original meaning of the term culture, although most contempo-
rary theories of culture exclude this aspect in favor ot a rather
Static “symbol system™ approach, for cxample, in the structuralism
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of Lévi-Strauss, the cognitive anthropology of David Schneider,
or the “semiotic” of Umberto Eco. According to these contempo-
rary theories, the essence of culture is that it is a “logical” system
of conceptual beliefs rather than a life to be lived in the (lesh and
blood. They stress a radical dichotomy between nature, which is
without meaning or purpose, a purely discrete mechanical system,
and culture, from which all meaning is cognitively derived. Our
view, by contrast, is to see nature and culture on a continuum, so
that culture, or cultivation, is the completion of nature. When a
person cultivates a habit of tending plants, for example, both the
nature of that plant and the nature of that person can be en-
hanced by the transaction. The mecaning of the object, then, be-
comes realized in the activity of interaction and in the direction or
purpose that this activity indicates: physical and psychological
growth,

A much less obvious example might be the activity of reminis-
cence when looking at or thinking about old family photos. First
of all, this is an activity in which signs of loved ones or past experi-
ences are communicated, certain moods associated with thosc
people are induced, and a stream of thought about “how 1t was™ 15
brought about from a person’s current perspective on how things
are now. The reminiscence evoked by the photo has its own pecu-
liar flavor or pervasive quality. But this activity has another di-
mension. It also indicates intention — a direction, purpose, or
habit that is an essential feature of the meaning of the activity.
Many animals can remember but presumably only humans remi-
nisce. that is, actively intend a memory to come into consciousness
and, in a sense, complete the natural process of memory. Indeed.
remembrance and tangibility, according to Hannah Arendt
(1958), are what make a human world possible:

The whole factual world of human affairs depends [or its reality and its contin-
ued existence, first, upon the presence of others who have seen and will remern-

ber, and second, on the transtormation of the intangible into the tangibility of

things. Without remembrance and without the reification which remembrance
needs for its own fultillment and which makes it, indeed. as the Grecks held. the
mother of all arts, the living activities of action, specch, and thought would lose
their reality at the end of each process and disappear as though they had never
been. (Arendt, 1938, p. 95)

When a person intends something to come about, or attends to
something, that activity tends in some direction — toward its out-
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come or purpose. The attention that a person mvests in the activ-
ity i1s the means by which that outcome can be realized.

To summarize, then, the meaning ot cherished possessions is
realized in the transaction between person and object; transac-
tions are psychic activities (or communicative sign processes) and
not simply physical behaviors per se, although they involve physi-
cal behaviors; and there are different modes of transactions.

The fact that some types of objects are usually meant to be val-
ued for reasons other than their intrinsic qualities, such as tro-
phies or dollar bills, whercas others are meant to be valued pre-
cisely for those qualities, illustrates that different modes of
psychic activity seem to be involved in the way meaning is con-
strued.

We would like to distinguish three modes of transactions that
seem cssential to understanding how artifacts can come to acquire
significance. These modes should provide both different perspec-
tives in which to view the person—object transaction and some cri-
teria for understanding the process of cultivation. The modes of
transactions that we consider essential to cultivation are: the aes-
thetic quality unique to the specific transaction; the channeling of
psychic energy within the transaction; and the outcome or goal of
the transaction. “Transaction” is used here in the technical sense
proposed by Dewey, where an element of any act of intelligence
only gains its mecaning in the context of the transaction itself (see
Dewey and Bentley, 1949); that is, the elements are not actually
mmdependent, Between the person and the thing. the first two ele-
ments of transaction, are the mediating modes we are consider-
ing, as illustrated in the following diagram.

Elements of Transactions

person v thing
mode: 1 aesthetic quality
2 attention
3 goal
In seeing these three modes as comprising transactions, we
were influenced by Peirce’s three “modes of being.” which in his
sign theory are roughly the iconic, indexical, and symbolic modes
of signs (Rochberg-Halton, 1980c). But the tripart division of
mind also has a very long tradition in psychology, as Ernest
Hilgard (1980) has recently argued in an article called, “The Tril-
ogy of Mind: Cognition, Affection, and Conation.” Hilgard sug-
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gests that psychology has been dominated by the_cogr.liti\'c ele-
ment to the relative neglect of the other two dimensions in the last
95 yvears. However, in our view all three modes are csseplml to
cx;;erience and the cultivation of the sclf and serve to mediate the
person with the thing. ‘ . .
Thus our examination of the modes of transaction will 111\-0‘1\0
three questions: (1) What is the aesthetic quality of th;e Lransa‘ctm.n
or what characterizes aesthetic expericnce? (2) How is psy:ch 1;: en-
ergy channeled? (3) What is the outcome of the transaction: We
shall attempt to answer (1) by examining ic role of .aest.h(.:nc ex-
perience in the valuing of art objects, using Dewey’s distinction
from his book Art as Experience between what hfe callz-:, perception
and recognition. Our answer to (2) will involve a dlscusmpn of how
attention serves to channel psychic energy. In responding to (3),
we shall discuss the goals of the cultivation process — hbow out-
comes of psychic activity can be seen in the context ot a hierarchy
oals.
Ong given expericnce will rarely come under the heading ()f_ onl__\'
one of these areas, rather, all three will usually apply to any per-
son—object transaction. The same expcrience will l'1avc_d1t.icrc‘%1.1r
features come into prominence depending on what perspective
one chooses to emphasize.

Aesthetic experience

The first dimension along which one might assess the nature of a
person—object transaction is its aesthetic g ngllt.}-f. In Cver)-'?iay 1:-11{1—
guage, “aesthetic” has a refined, almost e‘fteLc- connotation .L]Lil
makes it seem irrelevant to everyday experience. Butin its broad-
est sense, every act of awareness, whether of internal stalesr or
of the external environment, has an aesthetic co.111})g:1611t. What
we are about to argue is that this aesthetic dimension is not a rare:
fied frill but a vitally important aspect of how we relate to the
world. ‘ ‘ e el

The approach to aesthetic experience t.:dkcn hgm was "1%“11
oped by Rochberg-Halton (1979a,b) and is based pl?ll.ll'a]l} 0
John Dewey’s distinction between what he calls ,Uf??prtmn‘z‘ln‘(i nr.'
ognition (see Dewey, 1934). For Dewey, recogmtion d‘e‘s{._rlb’es.a;
falling back on some previously formed interpretive schema o
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stereotype when confronted with an object, whereas perception
mvolves an active receptivity to the object so that its qualitics may
modify previously formed habits or schemes. Although the cx-
plicit purpose of art is to evoke aesthetic experience, Dewey does
not limit aesthetic experience to art alone but considers it a poten-
ual element of all experience. Perception is essential to aesthetic
experience and leads to psychological growth and learning. Rec-
ognition, or the interpretation of an object or experience solely on
the basis of already existing habits, only serves to condition a per-
son turther to a life of convention. If culture were simply a symbol
system of convention, as some cognitive anthropologists argue,
then aesthetic experience would only consist of recognition in
Dewey's sense, because the object of that experience “contains”
meaning only as an arbitrary sign endowed with meaning by cul-
tural convention and not because of unique qualities of its own.

Culture seen as a process of cultivation makes it possible to view
meaning as a transaction rather than as a subjective projection by
a culture or individual on to a chaos with no meaningful proper-
ties of its own. Dewey’s view seems to account tor something lelt
out of most contemporary accounts ot meaning, namecly, the way
something genuinely new can arise in experience — something not
reducible to convention. Although even perception largely in-
volves conventional habits of interpretation, the fact that a person
uscs conventional habits of thought from his or her culture is not
the important issue. What is important is that the object of inter-
action has some influence on the experiencer’s interpretation be-
cause of its own intrinsic qualities — for this is the essential way that
learning occurs in Dewey’s aesthetic perspective. The nth listen-
ing to a favorite piece of music, the re-viewing of a painting or a
sunset — or any activity — can and should involve novel elements
that make the expericence unique and complete. Aesthetic quali-
ties occur in the immediate present, but they also act as mediating
signs in consciousness (Rochberg-Halton. in press). They are nei-
ther exclusively mental nor physical. subjective nor objective. but
belong to specific situations or contexts and form consummations
of transactions between the organism and environment:

A situation may be cheerful. distressing. cxciting, fearful, indeterminate. ete. In
cach instance there is a unique. pervasive quality that conditions. and is condi-
tioned, by all the constituents of the situation ... Pervasive quality s esthertic
quality. Dewey's point is that esthetic quality is present in any cxperience that is
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distinctively an experience — one that is marked otf {rom the rest ot our experi-
i 2 it . - . St . 0 )
ence by its wholeness, integrity, and unity. (Bernstein, 1966, pp. 94-96)

Aesthetic experiences, which are often considered subjective ;111le
hence inessential by social scientists, thus actually may be one of
the essential ways we learn to become objective, n t}lc $ense t?f
coming to recognize the pervasive qualities of the environment m
their own terms. On this basis it would seem that the almost 1g-
nored area of aesthetic experience should receive more attention
in social research than it has previously.

But the aesthetic experience has usually been either reduced to

a mere sensation of physiological perception or o a (;1.11Fur.£ll.COIl-
vention. In the former case it is seen as a hedonistic 11}(11\-‘1(11.131
sensation of pleasure, whereas in the latter all meaning is pl:l‘r(-!l}-'
conventional (or symbolic in Peirce’s sense of a sign t.}.mt. will be
interpreted on the basis of conventional understan@ng ratl‘ler
than because of its own qualities or physicality). Including qualita-
tive immediacy as an clement of the person—object transaction
seems to offer a way to go beyond the usual argument that re-
duces art solely to social convention (e.g., Durkhein, 1965, pp.
426, 497; Sahlins, 1977, pp. 11, 12; Goodman, 1968, pp. 5. %8) or
the utilitarian argument that art only gives a “pleasure sensation:
(e.g., Mehrabian, 1976) but is not an ESSC1]F181I aspect of s.oc1_al lite.
Although most meaning scems to occur within the received bub-
ble of conventional norms, we want to explore how aesthetic expe-
rience provides possibilities for the emergence of new experiencc.
To clarify this, let us first discuss how respondents actually did
value their art. '

The most surprising teature ot people’s comments on thr:? sig-
nificance of paintings and sculpture was that intrinsic qualities of
such objects were rarely mentioned. {nstead. art was \-'alut?q pri-
marily because it recalled memories o_t CVETLS, fftlmll}-'_, and h‘wf‘ncli—
ship. Of all the meanings mentioned in connection with visual ar tf
only 16 percent could be coded as reterring to intrinsic qualities:
the same proportion for sculpture was 11 percent. ‘

This pattern suggests that art tends to be valued more for L_h.C
svmbolic context surrounding it than for the expressive possibili-
ties of the object itself. But a home is not a muscum, so ‘.'\'h.'\’_
should the intrinsic qualities of artistic objects be valued? i fart1st.1L
objects reflect personal identity, ties to loved ones, or one’s I‘Clc:‘l'
tion to a status hierarchy, their function is still important because
they serve to unite “experiences” in symbolic form.
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However, trom the aesthetic perspective, art objects have a pur-
pose of their own — the unique ability of producing new visual
experiences, feelings, and ideas. If a picture drawn by a child is
cherished for this reason and not for what it looks like, the object
is valued as a symbol of love or personal relationship, but not as
art. Likewise, it is possible to value an original Picasso, as at least
one of the respondents did, not as art but as a token of social
standing. In so doing, personal needs may be realized, but the
“purpose” of the object itself is denied. An aesthetic experience
involves something more than the projection of meaning from the
person to the environment or vice versa. It involves a realization
of meaning through interaction with the inherent qualities of the
object.

As mentioned carlier, recognition is a falling back upon a previ-
ously formed schema or stercotype when confronted with some
object:

Bare recognition is satislied when a proper tag or label is attached, “proper”
signifying one that serves a purpose outside the act of recognition - as a salesman
idenufies wares by a sample. It involves no stir of the organism. no inner commo-
tion. (Dewey, 1958, p. 53)

Thus recognition involves the use of art for purely external rea-
sons, such as valuing a painting only because it was a wedding gift,
or because it fits an interior decorating scheme, rather than a val-
uing of art because it emphasizes the specific expressive qualitics
of those objects.

It could be argued that the proper function of the home is to be
a salc haven of recognition, whereas the “stir of the organism,”
the “inner commotion” that Dewey attributes to the aesthetic act
of perception, is more properly relegated to the public arena. Per-
haps there is a complementary relationship between the home
and the outside world: People who can bask in the understanding
milicu of recognition at home might then practice aesthetic per-
ception all the more acutely when they are out of it. But percep-
tion and recognition are not opposites. More correctly, recogni-
tion is “arrested perception” because it does not go far enough to
meet the inherent qualities of the object on their own terms. Per-
ception includes the familiar and cannot occur without it because
that would be utter chaos. Much of what makes a home such a
warm and familiar place is that it embodies all our prejudices and
habitual idiosyncrasies and allows us to “vegetate” when we must.
But without the “stir of the organism” provided by aesthetic cxpe-
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riences. a home would very easily lose its warmth and become
petritied. It seemns more likely that habits of transaction formed in
the home will be generalized to other contexts as well, and how
one learns to relate to things at home will have a decisive effecton
the psychological growth of the person.

To give an idea of what it means to value art exclusively
terms of recognition. and to show the relationship of this habit to
a person’s overall lite course, we might consider the case of a
woman who named five art objects out of a total of seven things
that were special to her in the home:

Wall plaques: They give the kitchen a “kitcheny” look. Without them the kitchen
would seem plain.

Last Supper portrait: 1t makes the kitchen more religious. It's just like when the
family is all together at dinner . .. 1t looks nice and it “belongs there.”

Metal ship: Tt reminds me of something from the seventeenth century. It's spe-
cial because | bought it for my boy. [ would miss it.

Venus de Milo reproduction: It's unusual 'cause it doesn’t have arms. I got it ata
demonstration through a point system. [ would feel bad because I really worked
aL getung it

Plagues: A peasant boy and a peasant girl set ol plaques. 1 really like it. I paid a
lot for them. I would be very upset it anything were to happen to it.

All the objects in these descriptions are valued because of social
meanings they embody, such as tics to kin, or eftort or money
spent. Objective qualities only serve the purpose of recognition,
embodying religious beliefs and cultural beliefs about interior
decoration. The objects have no “purpose” of their own that
might call out a novel idea or emotion. Even the Venus de Milo is
unusual “ ’cause it doesn’t have arms.” not because of the beauty
of the figure. Its symbolic value lies in the efforts invested in ac-
quiring it through some point system — serving as a trophy.

When we look at this woman's daily activities and responses to
some of the other questions, it becomes apparent that she is habit-
uated to an extremely passive life-style. Electronic media domi-
nate her day. She reports, for example, spending about 8 hours
each day watching television, listening to the morning radio for
about 4 hours, and spending an hour or two cvery day on the
telephone. One would hope that some of these activitics over-
lapped in time, otherwise, 13 hours each day are spent attending
to appliances.

One example of this passivity is her response to the question
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about what kinds of things she does at home during the day that
arc special. She said: “I watch 'T'V and listen to tapes. I think about
things [ wish I could do but don’t.” Another example is her re-
sponse to a question that asked which objects and places in her
home she would go to if she felt the following emotions: happy,
sad, in touch with other people, lonely, powerless, and free. Five
of the six answers involved a situation where she would be lying
down - “happy” in the living room on the sofa; “sad” in the bed-
room on the bed: “in touch with other people™ was the bedroom
again, but on the phone; “lonely” in the basement on the sofa;
“free” in the living room on the rug. Only “powerless” cvoked a
nonhorizontal situation and high stimulus environment — the
front porch.

As indicators of a general life-style, the habituation to the media
and to lethargic activitics reveal that it would be extremely ditfi-
cult for this woman to have an aesthetic experience in Dewey's
sense — that is, to be really affected and not merely manipulal;ed
by the objects of her experience. As long as things mean only what
they are “supposed” to mean, a person cannot grow beyond the
boundaries set by culture and socialization. '

Perception, on the other hand, involves an active, critical recep-
uvity to the object so that its qualities may modity previously
formed habits or interpretive associations. In percep[iﬁn the objecr-
t.i\-'e qualities of objects are intrinsic to our experience; in recogni-
tion they are extrinsic. An experience of perception means that
the scheme through which we interpret an object is changed or
enlarged, which is how learning occurs, by enlarging or changing
the habitual framework of interpretation. Dewey’s comments on
the act of expression also convey what he means by perception:
The jurl.c!;ir)n of the new and old is not a mere composition of forces. but is a
re-creation in which the present impulsion gets form and solidity while the old,
the “stored,” material is literally revived, given new life and soul fhrough having
to meet 4 new situation . .. Things in the environment that would otherwise be
mere smooth channels or ¢lse blind obstructions become means, media. At the
same time, things retained from past experience that would grow stale trom

routine or incrt from lack of use, become coefficients in new adventures and put
on a raiment of tresh meaning. (Dewey, 1958, p. 60-61)

This orientation to experience is similar to the one that Getzels
and Csikszentmihalyi (1976) have found to be the hallmark of cre-
ativity. Their study showed that creative artists were no more
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technically proficient or intelligent than those who were uncrea-
tive; what distinguished the two groups was that the former
tended to approach a task as a “discovered problem,” whereas the
latter faced it as a “presented problem.” Creative artists did not
look at an object or composition in terms of given aesthetic catego-
ries (e.g., pleasing color, strong texture, exciting vanishing point)
but discovered unique peculiarities and relationships in the ob-
jects they were about to paint. N

[t stands to reason that perception should be a prerequisite to
creativity. But this form of transaction with the environment is
not limited to creative artists or scientists. Every time we interact
with an object the possibility of new learning is potentially there.
It is important to mention that aesthetic experiences may range
from the most extraordinary and ecstatic to the most simple and
humble. The first bird chirping at dawn might induce a sense of
delight in a way quite different from Beethoven’s “Ode to Joy,”
but each would have a place along a continuum. Similarly, the
sense of complete exhaustion at the end of a good day’s work
might be different from that of finishing the work of a lifetime.
However, each might be an experience of the aesthetic, ranging
from the humble to the profound — the feeling that one has given
one’s all toward realizing the work.

Perception is not limited to artistic objects but is a mode of psy-
chic activity applicable to any object. It involves a consummation,
a quality of finality that unifies and distinguishes the experience.
Whereas the third mode of psychic activity — the outcomes ot
transactions — empbhasizes the directionality in which a person’s
goals may be furthered through interactions with the object, and
the second mode — flow — emphasizes the means through which
psychic energy may be channeled to realize those goals, the aes-
thetic mode involves the consummation or completion of an expe-
rience through the realization of the inherent or intrinsic qualities
of that experience.

An illustration of this type of psychic activity is the following
description of a wooden chest:

American Indian chest: One of the things that we bought most recently is a chest
downstairs that's done by North American Indians, And we fell in love with that
when we were in Canada this summer, and we brought it home, and [ just love
having it in the living room. (Why?) Well. because we have made somew hat of an
effort this year to study Indian art. We went to many shows, and we did some
reading, and when we went to Canada we saw this picce in a gallery and we had
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seen many things like it at the shows, and it is a thing we could afford. and so we
bought it. And since then we have seen this Indian show at the Art Institute.
They had a day where they had the Indian chief of the tribe come in and it was
the same tribe that made this chest. And so we spoke to the people. The symbols
and the things that they showed us and some of the other things that they had to
sell, are so very similar, because this particular tribe are part of the Whale Peo-
ple, and only this tribe can use certain symbols and they used it for centuries in
their art. So that's kind of a nice thing and we value it.

(And what would it mean to you not to have this chest?) I would feel that the
surrounding part, the living part, would be pretty empty. I would hate to have to
start collecting knicknacks and mementos. (So you're speaking of all of your art
as 4 group?) I would group all ot the atmosphere, the feel that you get. I don't
have one major piece of art downstairs; they're a bunch of minor pieces. The
total atmosphere that you get of the living room, or of any room in the house, 13
onc ot some visual excitement, because so much is going on, There 1s not one
large statement. It's a lot of little shouts. So, if the walls were blank, [ could not
live in a plain. unadorned room.It gets to be that 1 become so familiar with what's
on the walls, that 1 know it's there and 1 don’t even have o see it. I know iU's there.
Il you were to take it down and remove it, [ would know iU's gone immediately. If
anything’s out of place, I would know that it's out of place.

There are many conventional elements in this description: The
respondent and his wite were aware ot the style of the chest and
had seen others like it; it is a souvenir of their trip to Canada, and
much of the art is often experienced on an almost unconscious,
habitual level. But an important element of the meaning of this
chest is that it has its own story and a living quality in the sense
that it creates new experiences for the owners. The chest and the
other art objects impart an atmosphere of “visual excitement,” “a
lot of little shouts,” that are an cssential feature of the lives of
these people.

Again, we should mention that art objects are by no means the
only source for aesthetic experience. Houseplants, for example,
seemed to provide more acsthetic experiences than art objects for
a number of respondents. Books can also provide experiences of
perception, as illustrated in the following response:

Books, because they open up a new world. They're informative and you can learn

a lot. They're enjoyable because they tell you about other countries and you can
escape from where vou are to a ditferent surrounding.

The purpose of artistic objects is to express teelings and ideas
and to stimulate new perceptions through their own qualities.
There is no real reason, other than convention, that a home
should simply contain works of art, but there is every reason that
aesthetic experience should form an intrinsic aspect of domestic
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living, and art is both a template and medium for the realization
of these experiences.

The flow of psychic energy

The next dimension of the transaction between persons and ob-
jects concerns how psychic energy is channeled. We have just seen
how the intrinsic qualities of the object can have a decisive role in
the transaction when a person allows those qualities to be realized
as part of the meaning of the transaction. Aesthetic experience, or
what Dewey calls perception, is what enables the individual to
learn new things, to accommodate his interpretive schemes to the
qualitative properties of the environment.

But for any transaction to occur it is also necessary that a certain
amount of psychic energy be allocated to the object. Attention is
needed to realize a psychic transaction. When we turn to consider
how psychic energy is channeled, it becomes clear that attention
plays the key role in serving to limit and direct psychic cnergy.

When a person interacts with an object. he or she selects it from
the surrounding environment (including the mental environ-
ment) through concentrating attention on it. Of course, there are
many reverse instances when the object “selects” the individual
and compels the person to pay attention. For instance, when a pet
(in our extended use of “object”) barks or meows loudly in order
to be fed, or when an alarm clock harshly reminds us of the agree-
ment we made with it last night to awaken at this ungodly hour.
But mostly, it is the person who chooses to invest attention in a
particular object, and most of our interactions with possessions
consist of habitual patterns of attention.

Household artifacts not only have meaning as individual objects
but also form part of a gestalt for the people who live with them —
a gestalt that both communicates a sense of “home” and indicates
the type of activities that are appropriate for different parts of the
home. In the same way, the organization of the houschold can be
seen as a pattern of attention and intention made concrete in the
artifacts and the ambience they create: a pattern that in turn
channels the psychic energy of the inhabitants. The household
objectively represents what the selt is in terms of what things psy-
chic energy has been invested in — what we consider signiticant to
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possess. II'examined closely it can reveal the patterns of attention
that help to structure our everyday consciousness. The organiza-
tion of furniture and appliances shows where family members ha-
bitually spend time, what they tend to pay attention to, and what
they wish visitors to see or not to see. The location of display items
in the living room, and of more personal objects in the prii‘aC}' of
the bedroom, is only one illustration of the organized pattern of
attention that can channel psyvchic energy in the household.

But the organization of houschold artifacts also represents a
structured and structuring process of attention at a more uncon-
scious level. Indeed, most of the vitality of a culture seems to re-
side m 1ts ability to provide a vast reservoir of idcas and feelings
that exist as unquestioned assumptions and which allow an indi-
vidual to learn complex information with relatively little self-con-
sciousness or direct attention, The relative ease with which a child
learns language shows how culture can operate to reduce the
amount of mnformation one has to payv conscious attention to, so
that one’s attention can become more concentrated on a tew key
elements, mcanwhile the remaining information is internalized al-
most without effort. Likewise, the total context of artifacts in a
household acts as a constant sign of familiarity. telling us who we
and our kindred are, what we have done or plan to do. and in this
way reduces the amount of information we have to pay attention
to in order to act with ease. It i1s worth mentioning that the words
familiar and family are both derived from the Latin word familia,
which included the kin as well as household possessions and
slaves. Onc of the important functions of household possessions,
then, is to provide a familiar environment, which can reflect the
order, control, and significance of its inhabitants, and thus enable
them to channel their psychic energy more cffectively within it.

Every conscious experience lies on a continuum ranging from
boring sameness at one end to enjovable diversity at the center
and, finally, to anxiety-producing chaos at the further end. It is in
the enjoyable middle regions of experience that one’s attention is
fully effective. This optimal state of involvement with experience,
or flow, is in contrast with the extremes ot boredom and anxicty,
which can be seen as states ol alienated attention (Csikszentmiha-
lyi, 1975; 1978b).

Alienated attention represents a waste of psychic energy be-
causc it is expended without contributing to the process of cultiva-
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tion. Marx discussed this process in the context of production as
alienated labor, when the full fruits of the worker’s product (e.g.,
ownership of the object, the full money value of the object, pride
n workmamhip etc.) were denied him. But the same holds true
for people in a consumer society: When the culture directs con-
sumers to pay attention to attention-getting devices rather than to
the specific functions or qualities of the goods themselves, this can
also be called alienated attention — or what Marx called “false con-
sciousness.” It is alienated because in the end it is not really the
object that is consumed but merely the attention of the consumer.

Flow, by contrast, is a kind of integrated attention that serves to
direct a person’s psychic energy toward realizing his or her goals.
regardless, at this point in our discussion, ot what those goals
might be. Integrated attention contributes to the cultivation
process by stimulating growth through the intrinsically rewarding
nature of the transaction with the object. The following quota-
tions from younger respondents illustrate how flow can arise
from transactions with valued objects:

My radio. T've grown accustomed to doing my homework while listening to it. I
also go to sleep to it and it's my alarm too. so I depend on it alot. (Without it) I'd
feel uncomfortable. It would take more concentration and I would also have to
d(‘.pCIld 011 S0Meone Lo g(?[ me Lll).

Drums, They're an activity. I started saving money to get some drums. [ can
really get into them after playing for awhile. [ just turn on the radio. closc my
eyes — it gets that I'm in the music, in the record.

(What do all your objects taken as a whole mean to you?) A feeling of memories 1
supposc. Sometimes when you're really, really se -ntimental, vou take out albums
of stufl and look through them and you can keep in mind some of the things
from your past. It helps you keep in mind some of the things you want to re-
member, that you feel you should remember.

These descriptions contain some of the key elements of the flow
experience: a merging of action and awareness (“it gets so that I'm
in the music, in the record™); a centering ot attention on a limited
stimulus field (without the radio “it would take more concentra-
tion,” the photo album “helps you keep in mind some of the
things you want to remember”); a loss of ego or sense of self (the
drums again); control over one’s actions and over the environ-
ment (all three descriptions, although the photo albums seem to
emphasize control over one’s mental environment); coherent
noncontradictory demands for action and clear, unambiguous
feedback to a person’s actions (the radio and drums provide clear
feedback, but even the photo albums provide context and clear
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feedback for attention to focus on symbols ot reminiscence); and
finally, intrinsic rewards.

The concept of flow illustrates how psychic energy is directed
through activities capable of being valued as intrinsically enjoy-
able — activities in which the psychic energy given to the ()b_]ect 18
returned to the person as meaningful, enjoyable intormation,
thus creating a kind of free and open “current” of psychic energy.
In other words, flow, as a kind of integrated attention is another
way of describing the process ot cultivation at work.

Household objects appear to facilitate flow experiences in two
distinctly different ways. On the one hand, by providing a familiar
symbolic context they reaffirm the identity ot the owner. They
can create a milieu free of boredom and anxiety, a setting condu-
cive to involvement and lcarning, L\lth()ugh it might seem that in
this sense objects only provide experiences of recognition, this
very familiarity serves to reduce the number of things a person
has to attend to, thus freeing the self to concentrate on a specitic
transaction. Without this sense of familiarity there could be no
perception or flow, only chaos. On the other hand, objects m the
houschold might provide opportunities for flow directly, by en-
gaging the attention of people in acts of perception that lead to
flow activities — as illustrated in the three previous quotations.

So tar we have discussed how attention serves to channel psy-
chic energy in transactions with objects. But we have not yet raised
the question of what purpose this transaction serves. The fact that
some of the greatest criminals in history commanded great
powers of attention, or that juvenile delinquents find 1llegal acts
“flow experiences” (Csikszentmihalyi and Larson, 1978), suggests
that there must be more to the attention process than mere tech-
nique. The technique of allocating attention is surely important
because it is the very means for realizing intentions. However, this
raises the issue of the purpose of attention, or the ends it helps to
cultivate and realize. To answer this we must turn to the third
dimension of psychic activity: What are the outcomes of the trans-
action?

The goals of transactions with objects

Cultivation of the interaction with objects implies, first of all, per-
ception of the unique intrinsic qualities of the object and, second,
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a channcling of psychic energy in order to realize the transaction
most effectively, which we have described as the process of tlow.
The third aspect of psychic activity refers to the outcomes of the
transaction, Here we shall consider the role of intention in the
meaning of cherished possessions. To do this we must address the
purpose of cultivation itself, to examine what ends or goals mean-
ings reflect.

'The importance of the cultural environment from this perspec-
tive is that it facilitates adaptation or socialization, that is, indicates
goals, acts as a rule for conduct, has a purposive influence, 1t is
plain that many personal habits are f[ormed within the environ-
ment of the home. The cultural microcosm ol the home, like cul-
ture in general, is not only a reflection of what people are but also
molds what they may yet become. The pragmatic meaning of
cherished possessions is that they serve to socialize and influence
conduct toward certain ends or goals. The term “pragmatic,” as
originally developed by Aristotle, and as reformulated by the
pragmatists, meant the cultivation of a way of lite through activi-
ties aimed toward the attainment of the good or virtuous lite and
thus was intrinsically moral. It implied that the path to learning to
live well, as opposed to mere living, is dependent on a process of
cultivating the activities that make up onc's lite - that living well is
a kind of practice.

The process of cultivation is motivated by belief in goals held to
be ultimate by individuals. This does not mean that these belicfs
are necessarily ultimate but only that they provide a provisional
sense of purpose around which to shape one’s life course. Any
ultimate beliefs, like onc’s conception of God, love, moral stand-
ards, political ideology, or truth, are still open to cultivation and
so are only provisionally ultimate for any given individual.

Ultimate goals provide a standard roward which actions are or
should be aimed. Thus when one values a cherished photo, or
souvenir, or plant, these transactions are intentional activities that
reflect what one considers significant and which involve real out-
comes. The sense of being in touch with a loved one or a place one
has visited, or of being in touch with nature itself, expresses what
we consider significant and reveals the purpose that motivates us
to invest attention in certain objects and meanings rather than in
others. As the cluster of objects one values solidifies, so do the
meanings one derives from experiences with them. Different selves
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emerge around goals embedded in cherished belongings through
habitual interactions. The possessions one selects to endow with
special meaning out of the total environment of artifacts are both
models of the self as well as templates [or further development.
They scrve to give a tangible expression and thus a continued
existence through signs to one's relationships, expericnces. and
values.

Valued possessions involve outcomes in the sensc that these
transactions reveal intentions or goal-directed purposes; that is,
they tell us what “it all adds up to.” and how these goals arc being
realized. The outcome of valuing old family photos, for example,
might be that it reveals, simply and concretely, the goal of tamily
preservation and continuity.

Perhaps the best way to discuss the outcomes of transactions
with objects is by returning to the earlier distinction among per-
sonal, social, and cosmic levels. Although each ot these levels may
contribute to cultivation, in the sensc in which we are using this
term, it is only by establishing some scnse of harmony among
them, some balance. that authentic being or what the Greeks
aimed for as “the good lifc” may be achieved over the course of a
lifetime.

The personal, the social, and the cosmic self

It is usually taken for granted that underncath the persona or
mask that we present to the world, there is a “real me.” apart from
others and private. T'his commonsense assumption 1s held espe-
cially by Americans who belicve in “rugged individualism.” Yet if
we examine this assumption closely, it seems to lose much of its
common secnse. In fact, it is literally a view opposed to common
sense. Common sense after all is a belief that our experience tells
us would be shared in common, by the community. The personal
self develops through internalizing the social environment. When
the infant begins to learn how to pay attention to his or her par-
ents and internalizes their intentions, and later those of playmates
and friends, he or she is learning to develop common sense,tand n
this way cultivates the self.

Thus the idea that the “real me” is in some sense independent
of other people reflects the overemphasis on individualism in
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modern life, an overemphasis that would ultimately result quit‘e
literally in idiocy. The ancient Greeks actually saw the emphamsﬁ
on one’s own (idion) to be a deprivation, a cutting off of the selt
from the community, which is absolutely essential to its health and
vigor (Arendt, 1958; Rochberg-Halton, 1979c¢). ‘

The personal self is fully infused with the social. So when a
transaction is valued because it has outcomes for the individual, it
must be realized that the individual is still a social being. The posi-
tive side of the modern emphasis on individualism has been to
render a much richer view of what privacy, intimacy, originality,
uniqueness, and autonomy can provide. Its merit has beel} to re-
lax the culturally accepted norms for conduct, thus allowing thcl
possibility of the freer development of the self. But the purpose .nt
this process still remains the fuller unfolding ot our.hu.mamty
within and for the social life of the community. Originality is often
thought to mean not being influenced in any way — not imitating
others. But if originality becomes an ultimate goal, and one con-
sistently pursues it, one loses the most valuable means ot growing
as a person — the possibility of imitation, the process that is so
essential to the development of the self in the first place.

When transactions with objects further this development of the
personal self, presumably the purpose is to aid in creating a world
of one’s own, a world in which one makes a difference, “my
world.” This is illustrated in the following responses to what all
one’s objects mean:

They're just reflections and images of places that I like and feel happy with and
people that I know pretty well and activities 1 enjoy.

If I didn’t have them, 1 probably wouldn’t be the same person. They sort of mold
my personality. ‘
Well, they're a part of my personality. Everybody’s made up of different things.
They're [E)ar[ of me in the respect that they make up my personality.

The objects provide an environment charged with \personal
meanings. They also indicate the goal of a personal self that can
assimilate the diverse information of an impersonal world and 1m-
bue it with order and significance. N

When an object is imbued with qualities of the selt, it expresses
the being of that person, whether in written words or a chair that
was crafted or a photograph. It becomes an objectitied form of
consciousness no less than words spoken into someone’s ear, all
forming part of the social self. Through these objects a part of the
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self comes to be embodied in the consciousness of others and will
continue to exist long after the consciousness that molded them
has ceased to exist. Perhaps the clearest example is when a num-
ber of people gather to mourn for someone at a wake or funeral,
These people — tamily, kin, and friends of the departed person —
are the living representation of the deceased. Although the per-
sonal self has ceased to exist, the social self has a continued exist-
ence in those who will remember and through those artifacts that
in whatever way give testimony to that person. Similarly. the idea
of family - those people, living or dead, that one loves and cares
tor and would devote one’s life to — is an idea or ultimate goal
whose full realization involves the development of the social self.
This description given by a mother of what all her objects mean to
her illustrates how certain outcomes ol transactions serve to ex-
press and turther the social self:

It's the story of our lives and our children’s lives, They represent the experiences
that we've been through together. They represent a period — a turmoil that they
went through and came out of. All the years that you spent going through those
turmoils to get them to this stage. They grow up and they leave you when they're
civilized! After all your hard labor, you don't get to enjoy the truits of it!

Her statement that, “After all your hard labor, you don't get to
enjoy the fruits of it!” almost echoes our description of alienated
attention in the last section. We must be carcful to interpret her
statements within their particular context, however; and when we
do this we see that she is expressing some anxiety about the immi-
nent departure of her now grown up children from the nest and
the disruption of her immediate family to whom she has given so
many years of her life. When this woman reflects on what objects
mean to her, her attention turns to the process of cultivation itself
— to the experience of raising her children. But it is the social self
we hear speaking (“our lives and our children’s lives,” “They rep-
resent the experiences that we've been through together”). She
most cherishes those things whose meaning reflects the develop-
ment of the family as a whole.

The social self is not limited to the family but is that part of
one’s psychic activity in communion with the goals of friends, co-
workers, the craft of work itselfl, and the various other institutions
that make up one’s world. The roles of the social self - parent.
worker, citizen, consumer — are strands interwoven in the social
fabric, and these roles lose their meaning without their relata.
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There is yet another level that should be distinguished — that of
the cosmic self. If the personal self serves to answer the question,
“Who am 1?7 and the social self answers, “Who are vou and we?”
the third level of the self, the cosmic one, seems to answer the
question, “What and why is it?” "The “cosmic” self is not a mystical
entity that transcends human understanding, existing in a realm
beyond signs, conceptions, or physicality. Rather, it is that portion
of the self whose ultimate goal is the larger harmony of things.
One might say it is the portion of the self involved in the creation,
discovery, or embodiment of the laws of the universe. the cosmos.
If this sounds a bit grandiose for the everyday experience ot the
common person, it should be realized that one does not have to be
a physicist to reflect on the laws of the universe, for these are at
work everywhere, even in the communication of joy between
mother and infant. Creation and death, love and hate, good and
evil, truth and ignorance — thesc are some of the great moving
principles of nature, as they are realized in human cxperience.
Just as electromagnetic laws govern cnergy, so these laws direct
psychic encrgy, though in ways we arc only beginning to under-
stand.

One would think from the popular usage of the term that the
cosmic self sits serenc in bliss and perfect knowledge, bathed in
freedom from all desire, aloof from ignorance and crror. But this
might be a good definition of the idiotic, not the cosmic selt. The
cosmic self also has its serene moments, when the quality of the
larger harmony is enjoyed in an aesthetic experience or through a
flow activity: but these seem to occur as consummations of critical
perception from which growth occurs. The cosmic sell'is the man-
ifestation of man’s restlessness at his own limitations and his quest
after the true order of things: in this sensc, 1t has been essential to
the development of humanity. With its relentless and passionate

question, “What and why 1s it?” the cosmic self is the essence of

both religion and science. We are so used to thinking of religion
and science as providing final answers that we forget that, in es-
sence, both are manifestations of man’s need to question the uni-
verse and to discover its meaning.

In our study we expected to see indications of the cosmic sclf m
the valuations of objects for religious purposes, but very few
things were mentioned that had religious meaning. Perhaps Em-
bodiments of 1deals could be taken as indicators of the cosmic self,
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but again, the goals reflected in these meanings referred much
more often to the personal or social selt'and not to the integration
of one's purpose with some greater pattern of purpose. It might be
inferred that the question of the cosmic selt, “What and why is it?”
does not find much tangible expression in the lives of many con-
temporary Americans. Of those responses that gave even a glim-
mer ol the cosmic self, perhaps the simplest was that of the young-
est member ot the entire sample. Although already quoted. it
bears repeating. When asked what all ol his objects meant to him,
he replied:

They make me feel like I'm part of the world. Because when 1 look at them. 1
keep my eves on them and I think what they mean. Like | have a bank from the
First National, and when I look at it I think what it means. It means money for
our cities and [or our country, it means tax for the government. My stuffed
bunny reminds me of wild life, all the rabbits and dogs and cats. That tov animal
over there (points to plastic lion) reminds me of circuses and the way they train
animals so they don’t get hurt. T'hat's what I mean, all my special things make me
feel like I'm part of the world.

Even the toys serve as signs of the larger totality and thus endow
the room with the quality of a microcosmos. By interacting with
them, some of his psychic energy is channeled beyond personal
goals toward larger purposes and thereby to the realization of the
mterconnectedness of the individual with the totality. Some re-
sponses from older persons suggested a de-emphasis of the per-
sonal selt, of the transience of personal lite. As expressed by one
84-vear-old great-grandmother, for example:

No, I'm not attached to anything. You get so that you feel you are with one footin
the grave and you just dis-attach yourselt. You couldn’t know that vet because
you dre young still.

There definitely seems to be a shift with age toward objects and
meanings that convey the continuity of one’s experiences. In the
community we studied, children first relate to objects by seizing
the material world and bringing it to themselves. They scem more
concerned with the use and control of psychic energy itself than
with outcomes and hence emphasize the experience of the object
as an ongoing occasion or as a means for enjoyment in activities
oriented toward the development of the personal selt. With age,
the individuals increasingly realize that psychic activities have out-
comes and cultivation shifts from an emphasis on process regard-
less of outcome to goal-directed processes. Memory and reminis-
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cence become more prominent; first, because the person has
begun to build up a past, and also because the goal of preserving
one’s past self and experiences becomes more important.

In addition, there is a shift from an emphasis on egocentric
meanings in childhood and adolescence to a social orientation in
adulthood. Other people become increasingly embodied in the
artifacts adults cherish as special, and the adult comes to see his or
her own self as inseparable from family and kin and friends and
co-workers. The social selt comes to the tore. Those who. tem-
pered by their life’s experiences, avoid being possessed by a con-
sumer culture that elevates utility to the ultimate goal of life, per-
haps learn in later years to let go of the materiality of this world
and to appreciate its transience. They learn to cultivate experi-
ences and grow through interaction with their environment and,
finally, complete this potential process of development with a shift
in old age to goals that will realize the cosmic self. Those who do,
begin to disengage from the social tabric in its actuality and con-
ceive of social life as part of the broader harmony of nature itsell.

Although each of these three levels of the self potentially
emerge at an appropriate phase of the life cycle, all three are al-
ways available for cultivation. Authentic being, or “the good
life,” can only come about by the establishment of some balance
among the three, which is not contingent upon one’s age. But we
do want to draw attention to what seems to be the course of the
self from a developmental perspective. Of interest is that, like in
folktales where the destination ultimately is the original point of
departure, the individual discovers what was always there to begin
with.

A child may value objects purely for the sake of experiences
without concern for outcomes. Nonetheless, there are inevitable
consequences that shape the kind of person that child will be-
come. Through experience the person may come to realize that
transactions with objects always do produce outcomes regardless
of whether or not the individual is aware of this. A person who
never goes beyond adolescent self-centeredness will increasingly
come into contlict with the laws of the two other levels ot the self.
The development of the broader potentials and possibilities of the
self will not only be arrested but negative outcomes will also follow
as a result of this undeveloped state of selt. A person who cannot
reach out and integrate him or herselt with the wider networks of
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meaning is ultimately in a state of deprivation. It is the third level,
the cosmic self, that is undervalued in our modern culture, as our
empirical results suggest, whereas the first level seems to be over-
emphasized. The valuing ot the personal sclf as the sole ultimate
goal, which often is actually a goal of a private selt, can thus be
seen as privati\'c as deprivation rather than as ultimate fulfill-
ment, because it excludes those larger patterns of meaning whose
internalization and personification are essential to the reality of
human existence. In the modern world people seem to want to be
“private,” to maximize the world of “one’s own,” and to cultivate
idiosyncrasy as the means to personal tultillment. But this is liter-
ally idiocy (idion: one’s own) in the long run. The ultimate goal of
personality is not to be a private, it is to become a general, in the
technical sense ot a sign with the fullest development of real rela-
tions to others and the world.

In exploring the processes through which things come to be
endowed with special significance, we have seen that transactions
with objects are not simple physiological processes but require
complex cultivation., The clements of the process of cultivation
are its aesthetic quality, the way in which psychic energy is chan-
neled, and its outcomes or goals. What emerges from this discus-
sion is a view of what the authentic self looks like. It is a sclf, first
of all, capable ot being perceptive; that is, a self that can experi-
ence its environment and interpret that environment on the basis
of experience and not only because of previously accepted con-
ventions of interpretation. The perceptive self is one capable of
aesthetic experience (aisthetikés: perceptive) and can allow the in-
trinsic qualities of an object or situation to be fully realized in the
interpretation.

The free self is also one capable of flow, of attending to objects
and activities in a way that allows the p‘i\'(‘l’lif‘ energy given to the
object to be returned to the person as enjoyment, Through inte-
grated patterns of attention, the tree selt furthers the process of
cultivation by channeling psychic energy in effective ways and by
growing in the process.

The authentic self also cultivates its intentions and goals. It can
criticize its own ultimate goals and refine them. The free self is
one that is personal, social, and cosmic. It is assured of its relative
autonomy, related to a living network of family, friends. co-
workers and citizens, the living and the dead. and it is, or strives to
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be, related to the larger harmony ol forces in the universe. The
free self is an answer to the questions, “Who am 17" “Who are you
and we?” and “What and why is it?” and, at the same time, 1t is
these questions, seeking their answer in a continual process ol cul-
tvation.

It appears, then, that at cvery level of consciousness and self-
consciousness there is a critical clement that is essential to the de-
velopment of the trec self: critical elements that enable one to
break out of the constrictions of heredity and convention to real-
ize the intrinsic qualities of things. A critical attitude is one that
enables a person to overcome an alienated environment or poten-
tial dispersion of his or her own psychic resources through inte-
grated attention and to reflect on what is worthy o be lived or
pursued as an ultimate goal. So often we think of frecedom as ab-
solute individual autonomy, the completely unfettered. But to be
free means to be free for some purpose. Freedom seems to be a
culmination rather than a beginning, an achieved state of altairs.
Freedom is often contrasted with necessity, the compulsive force
of experience. Necessity is how we must act (or. more strictly, re-
act), but freedom is how we must choose. Necessity, it is often said,

is what binds and keeps us from what we would really like to do if

we were free. However, if we are free for some purpose, then there
is also a sense in which we are bound to that purpose. As Cicero

said, to be completely free one must become the slave of a set of

laws. The cultivation of a way of life oriented by ultimate goals,

themselves capable of cultivation, secms to be how a free selt

might develop. Indeed, pursued with all one’s psychic encrgy, the
process of cultivation would cventually compel the self to become
free.

CHAPTER 8

Signs of family life

We turn now to see the process ot cultivation at work in some
concrete profiles of families. Thesc casc studies are geared to pro-
vide a different level of interpretation from the ones used in pre-
vious chapters. Through them we shall try to show how cherished
posscssions, persons, and events may be integrated in a pattern
that reflects the goals of the self and the family and acts as a tem-
plate that motivates the cultivation process. I
We have already discussed the empirical patterns associated
with cherished possessions. In statistical comparisons, however,
the context for the individual 1s usually lost. The sign is turned
into a variable in an attempt to determine the norms of common
meanings, that is, the empirical context. With this purposc accom-
plished, we shall now return to the individual and family context
n .01‘(.ler to explore the richness and multiplicity of meaﬁings that
things can hold for their possessors. Here we hope to explore the
u_'ansa(ttinns between people and things by concentrating on the
signs of tamily life. In many lamilics a common sct of concerns
was expressed m the meanings attributed to the ecology of signs
in the household — the objects, events, and admired persons
shared by family members. When these meanings are directed
toward related goals, it is possible to see them as “signs of family
!lfc,” or vital webs of relationships that give each family a miiqué
identity. In the “warm” families discussed in Chapter 6 onc of the
goals shared by the members is the cultivation of the family itself;
Ehe psychic activity of each person supports the others’ goals. In
cool” tamilies persons tend to cultivate their personal g(;a]s with-
out concern for the family as a whole. But even in these families
one might discern a common theme, characterized by dissonance
rather than by harmony. '
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