FAST Prototype Testing Script

Introduction:

· The name of our project is the Faculty Advancement Support Technology, or FAST.  With the support of the Office of the CIO for UC Berkeley, we are working to improve the current paper report entitled the Annual Supplement to the Bio-Bibliography (or Bio-Bib).  Currently, you are required to submit an extensive paper report documenting your efforts and achievements for each academic year.  Our goal is to build an electronic interface that could reduce the effort and cost of this process.  In order to best serve the needs of the faculty, we are interviewing professors in several different departments in order to gain an understanding of the experiences, expectations, and needs associated with producing this Bio-bib report. 

What we will ask you to do:

· During this interview, we would like to ask you to complete 5 tasks using a paper prototype of our Bio-Bib interface.  We will present you with a task and a scenario, and then ask you to walk us through how you would go about completing a specific task. Since we are using paper prototypes, you can just indicate what you WOULD do if this were online, and we will act as the computer by showing you what would appear next on the screen.
· We want to emphasize that it is our interface that we are testing, NOT you.  There are no incorrect answers.  If you don’t know how to do something, this is important feedback for us because it is likely that many other people will have similar problems.  We would like your honest and open feedback, since this is just a first draft and that we are not married to any specific design implementations. 
· Additionally, we ask that during all the tasks, you do your best to "think out loud." This helps us to understand what you are thinking about as you are using our system, and also helps us see where flaws in our system lie.  
Consent Forms:

· We ask that you complete a consent form detailing your participation in this prototype test.  Please read it over, ask us any questions you might have, and sign it before we begin.  Also, we would like to videotape this session.  If you agree to this, please sign the records release consent form.

Pre-test questions:
1. What is your name and function?  Within which department do you work?

2. Can you briefly describe the nature of your work?

3. Have you ever filled out the Bio-bib form?  If so, how many times?

Task 1:

Imagine that you are a Professor of Law at Boalt named Alison Randall.  You published 3 articles in the 3 years, and would like to enter this information into your Bio-Bib form for your upcoming review.  Start by using the information below to enter information into the Bio-Bib form.  Note that you are the primary author of the article, and your colleague Mark Lund is the secondary author.

Randall, A. & Lund, M. (2005). Trademark Law in the 18th Century, Harvard Law Review, 23(3), 150-164.
Task 2:
After you finish entering the information for your Harvard Law Review article, you realize that you accidentally misspelled your own name!  Add a letter “l” to your name in order to correct the spelling to “Allison,” and resubmit the article to your Bio-Bib.

Task 3:

Assume that you have already entered your three articles into the Bio-Bib, and you would now like to enter a different type of publication.  Last year, you wrote a chapter titled “From Racine to Beaumarchais: Following the Barber,” for a book titled “European Dramaturgy in the Eighteenth Century.”  The co-editors of the book are Paul Norman and Janet Jewell.  This book has been accepted for publication by the Yale University Press in New Haven, Connecticut, but is currently in press.  Please enter this publication information into the Bio-Bib.
Task 4:
Last year, you served as an expert witness for a judicial hearing on employment discrimination.  Please enter this information into the Bio-Bib.

Post-Test Questions 

1. What were your general feelings about the interface?

2. If you had the choice of using the current Bio-Bib form or this software, which would you pick?  Why?

3. Let’s revisit the journal entry page for a moment.  Was it confusing to have the author field first, or would you have preferred it to come later?

4. Do the names of the tabs seem clear to you?  If we were to provide tips or examples, where would you want those to be? 
Thank you very much!
