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Heuristic Evaluation for UI Design Patterns
1. [H8 Aesthetic and Minimalist Design] (Severity 2)

The location and wording of the “Common Problems that Patterns Can Solve” section seems to be a little misleading.  The title indicates that it is general help, but the wording indicates that it is specific help with the current UI problem, ex. “Your navigation is complicated …”  Also, the font color is red and the location of the information is in the center of the page, making it stand out as further indication that the user is faced with the current problems of the UI.  This observation seems to be similar for “Example Patterns”, as well.  Is the user getting general help, or specific help for the current problem?  Making these examples front and center indicates that the user is getting specific help.

2. [H6 Recognition Rather than  Recall] (Severity 2)

The titles of “Find a Pattern”, “Example Patterns”, “Recent Comments” are in a very light-grey font color.  Users may have trouble immediately spotting what they should be looking for.  They might also look inside the categories and guess what they are looking at versus actually having a good idea based on a good title that stands out.  For example, in the “Find a Pattern” section, “Forms”, “Info Organization”, etc. are all in a red font and stand out more than the title of the section.

3. [H10 Help and Documentation] (Severity 2)

There is nothing that verbally says “Help”, but users may have to make assumptions that “Developer Resources” and “About Patterns” means Help.  Not sure that users want to have to make assumptions, but rather know that they are receiving help.  Also, the “Developer Resources”, etc. is in two places of the document, top-right and bottom-center.  Might have to settle with one or the other.

4. [H1 Visibility of System Status] (Severity 2)

The pattern listing on the left of the document doesn’t seem to highlight the current link that the user is on, or the links that have already been visited.  The user may possibly get disoriented and not have a proper context because the major source of navigation through this document is in that area, so it probably should be very visible that places have been navigated, etc.  Even though this document has breadcrumbs, most users seem to key in on where they’ve been based on the links that they actually clicked.  Also, when going into the “Navigation” section of the document, the title, “Find a Pattern” disappears.  What if the user wants to go elsewhere in the document from that point?  They should probably always be reminded of that section’s title.  So this is also a minor “H6 Recognition Rather than Recall” issue.

5. [H8 Aesthetic and Minimalist Design] (Severity 2)

The “Contains Code” checkbox in the Comments section indicates that there is something more to the comment if there is code involved.  There doesn’t seem to be any change to the comment if code is embedded or not.  The user may expect something to happen to the comment box, maybe a separate box to insert the code.
6. [H2 Match between System and the Real World] (Severity 3)

It seems like there should be some kind of separator between each comment.  When scrolling through the comments it might get kind of confusing for the user as to which comment belongs to which author.
