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Neilson’s heuristics used:

	Index
	Heuristic number
	Short description

	1
	H1
	Visibility of system status

	2
	H2
	Match between system and the real world

	3
	H3
	User control and freedom

	4
	H4
	Consistency and Standards

	5
	H5
	Error Prevention

	6
	H6
	Recognition rather than recall

	7
	H7
	Flexibility and efficiency of use

	8
	H8
	Aesthetics and minimalist design

	9
	H9
	Help users recognize, diagnose and recover from errors

	10
	H10
	Help and documentation


1. H1 : Visibility of system status                             Severity rating: 3

I feel that a next and previous button in addition to the breadcrumb navigation may be useful. Although the breadcrumbs may provide an easy replacement of previous/back buttons, but in the case where the user wants to go ‘forward’ to the page from where he just came ‘back’ from he may have to depend on his memory.

2. H1 : Visibility of system status       Severity rating: 3

Color change to indicate which choice has been selected from the left “find a pattern” bar.

3. H3 : User control and freedom                                    Severity rating: 3

Undo or Cancel button in the ‘add a comment’ section. If the user starts filling the comment section and changes his mind, its difficult to undo what he already filled ( unless he actually deleted each entry) and may feel trapped. 

4. H4 : Consistency and Standards                                  Severity rating: 2

Definitions of Breadcrumbs and Navigation tabs in the home page and the definitions in the browse over pop ups are different. Consistent definition in both the places would be useful. For example the definitions of breadcrumbs in the two places are same but for navigation it is different.

5. H4 : Consistency and Standards                                  Severity rating:2
Different snapshots for the examples for the same pattern can be confusing. For example the  snapshot of navigation tab pattern in the home page compared to one in the navigation page is different.
6.  H4 : Consistency and Standards                                  Severity rating:3

The headers for user comment and pattern code needs to be consistent. Currently, it is written in two different ways: “User Comments & Code” on the right comment overview section, but on the main page, the header is “Comments and Code”.

7. H6 : Recognition rather than recall                              Severity rating: 3

Use of breadcrumbs as the only option for navigation between pages may be difficult in certain conditions. When the user wants to go back to a page after using the breadcrumbs to go  to the home page and then wants to return to the page he was previous to going to the home page he will have to depend on his memory.

8. H7 : Flexibility and efficiency of use                           Severity rating: 2

Users need to scroll down to see the available choices the page offers. It could be helpful if a hyperlink of the sections on the page are provided at the top of the page such that all the choices are presented to the user together and also makes navigation faster.

9. H8 : Aesthetics and minimalist design                         Severity rating: 2

Instead of ‘about this pattern’ text directly indicating it by saying ‘about breadcrumbs pattern’ for example will minimize users trying to guess ‘which pattern’.

10. H8 : Aesthetics and minimalist design                         Severity rating: 3
The significance of the arrows  E,I and A,D,H  pointing to the solutions section in the breadcrumbs page is not clear.

11. H10 : Help and documentation                             Severity rating: 3

Terms like ‘double tabular’ and ‘nested tabular’ in the text on the web page could have a hyperlink to a help section the explains the terms. On its own the meanings of the terms can be difficult to understand for novice users. Thus a help section for the terms may be required.
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