Low_Fi prototype testing # 2
Name of user : Hiroki

Relation to the UC-HIPO project: Hiroki is a junior majoring in computer science at UC Berkeley. He was the head TA for CS3 (a computer science course taught using the UCWISE system). He worked as a developer for UCWISE.

Procedure: We explain the project and the scope of the project. Then we explain the procedure purpose behind the Low-fi testing. The user is asked to think aloud. He is given a paper mouse pointer and mouse over pointer. Encouraged to point out things he finds anything confusion, difficult or easy to understand.
Task #1 : Please tag a quiz lesson unit titled “Tail Recursion” with some relevant metadata using the Metadata tagging wizard. You want to add a new metadata of your own that is not already exist in the available form, how would you do it?

User response:

· Metadata that does not exist already? Have I already created the quiz?

· What is this “new template”. I wonder what that is.

· Clicks on that.

· So this is more like a quiz template. Not a metadata template.

· Say I want to add a new template.

· Has a hard time figuring out the labels to perform his task.

· I want to go back. Maybe I missed something in the previous page.

· So I am looking for something that will help me add the metadata for “tail recursion”

· What is “Mike’s template”? So I click on it.
· Title , purpose, solution…what does these mean. Ok..Title of the quiz.

· I wonder what the ‘grading’ means.

· Confused as to what needs to be put in the text boxes.

· With ‘template page’ I was expecting that I will need to put in “template title” and ‘template purpose”. But wonder what the ‘solution’ and ‘grading’ is for.

· We are not talking about the quiz here but we are talking about the template. 
· Is confused at the difference between the title of the quiz and quiz template.

· Gets confused as to which page he is on and what purpose.
· Things he finally gets the system. Is sorry that he is unable to understand as it is his first time.

· This is not what he wants. I want to type in the ‘title’ for this quiz. How to do that.

· Go back to Mike’s quiz. Reads the labels again.

· I want this to be in two parts. So I add “new’.

· Ok. Now I click on add.

· Oh wait. There is a “edit” button.

· Clicks on ‘Edit’.

· Ok..now it makes sense.

· Now I want to add description. Clicks on ‘description’.

· “please enter the ..’. Is this a pop up.

· Will not add anything for the description. 

· Wonder what ‘source’ is? Mouse over.

· Wants to write a code which students can read and understand.
· I though ‘external resources’ will give me the http stuff.

· Fills up the text box with details about the tail recursion quiz.

· I’m gonna type in the address and click on add.

· Says that he has understood but looks confused. Is a bit restless.
· Wanted to add things like ‘grading’. Does not see how he can do it,

· Ok I hadn’t noticed this. Am I being ‘stupid’.( had to be assured that users are never stupid. It is the responsibility of the designers to make things clear to the users)

· I am looking for ‘solutions’ and ‘grading’. Maybe grading standards. Can I do that later.
· Check off grading. 

· Click on ‘add’.

· Great. Now I will “use this template”.

· Now I want to make the quiz. Now how do I do it.

· Why are there two templates?

· ‘Next’. 

· Wow. Topics….Reads the topics.

· Tries to figure out what he is looking at.

Task #2: You, the instructor want to tag the same quiz with the domain-specific metadata (topics) titled “decomposition”, “identify similarity”, how would you do that?

User response:

· Click on “decomposition.” So if I have to “identify similarity” I’ll click on that.
· That was intuitive. Did not find that difficult.

Task #3 : You, the instructor, wants to tag the same quiz with some metadata in the areas of personal notes that you would like to pass on to your TAs, or the future instructors. Suppose these metadata are ”Discussion Benefits” under “needs offline Activity”, and “To External links to lecture”, how would you do it?

User response:
· Don’t see discussion benefits tag. Ok…so it was on purpose.

· Hmm. So this is something that I am going to say to my TA’s. 

· Reads all the available choices he can click on.

· Does not find the choice he is looking for to perform the task.

· Perhaps “instructor notes” will help.

· Ok. 

· Reads the next page which pops up.

· ‘needs off line activity”

· Finds what he was looking for. Is happy that he could accomplish the task.

· External links to lecture. Clicks it.

· Is ok without a save button as he feels that the system is automatically saving as it goes.

