Low_Fi prototype testing # 3
Name of user : Nate

Relation to the UC-HIPO project: Nate is a post doctorate on the UCWISE project. He is currently the instructor for CS3. He is especially interested in using the metadata tagging tool and has many ideas about what it should do.
Procedure: We explain the project and the scope of the project. Then we explain the procedure purpose behind the Low-fi testing. The user is asked to think aloud. He is given a paper mouse pointer and mouse over pointer. Encouraged to point out things he finds anything confusion, difficult or easy to understand.

· Before we could assign him with some tasks he starts looking and reading all the features presented on the first displayed page. 

· Mouses over the circles. Reads the pop ups.

· Tries to get an understanding of the interface functions.

· Where am I in the system right now.

User is explained that he is just going to author a quiz. 

Task #1 : Please tag a quiz lesson unit titled “Tail Recursion” with some relevant metadata using the Metadata tagging wizard. You want to add a new metadata of your own that is not already exist in the available form, how would you do it?

User response:

· I want to  add “difficulty”.
· Reads the choices before clicking.

· Mouses over the circles. Reads the pop ups for each.

· Mouse over ‘authoring’. Nothing happens.

· Clicks on “author”. Hmmm.

(is told that we were not creating any design for authoring)

· So clicks on the next circle. 

· Has figured out the functions of the circles easily. So can now concentrate on the task at hand.

· Not sure about “ Topics”.

· Clicks on “instructor notes”.

· For some time gets confused about what he as looking for.

· Tries to figure out which topic will cater to his requirements.

· Wants to mouse over the topics. Nothing happens.

· Does not find “difficulty” feature that he is looking for.

· Clicks on “format’. It would be good to have a dropdown box.
· Back.

· Suggestion: add something that shows which mode the user is in. for eg “metadata page”.
· “Template”. Click.

· I click on CS3 quiz as I am in CS3. 

· This happens. OhOh. 

· Are these editable

· Go back to Mike’s quiz.

· Seems to be understanding the buttons and other features.

· “title, purpose, solution, grading..”..hmmm.

· Edit.

· New page. Instructor notes is highlighted.

· So I click on admin. It gets highlighted.

· Click on instructor notes again. 

· ‘add”

· Nothing changes.

· Ok. So I ‘edit’

· Add. 

· Suggestion: need a “save” or “go back” button.

· Still cannot find what he wants i.e ‘difficulty’.

· ‘back’. Then CS3 quiz.

· Use this template.

· Finally finds the metadata ‘difficulty’.

· Types “really hard”.

· Is not satisfied with the process.

· Does not understand the 2nd and 3rd circle.

· So clicks on instructor notes circle 3.

· Lecture.

· Free form. What is this. Pop up window.

· Type difficulty.

· Likes the ‘preview” feature.

Task #2: You, the instructor want to tag the same quiz with the domain-specific metadata (topics) titled “decomposition”, “identify similarity”, how would you do that?
User response:

· Licks on decomposition.

· Does not like the faceted arrangement. Finds difficuly browsing.

· Does not like browsing.

· Will like some alphabetical list instead of a browsing feature.

Task #3: any additional suggestion

User response:

· Plays around the prototype again

· Does not find any way to add new metadata ( we let him know that that is not part of the project)

· Date assigned may not be an important metadata. ‘Date authored/created’ may be important.

· Having a list of recently used metadata may be helpful in finding the required metadata easily. 
