Low_Fi prototype testing # 1 
Name of user : Clint
Relation to the UC-HIPO project: Clint is a graduate student in the School of Information, Berkeley. He has taught the course CS3 in UCWISE for more than four semesters. He has a research interest in the areas of computer science education.Presently he is related to UCWISE as a Teaching assistant(TA), researcher and is also working as a curriculum author for some courses.

Procedure: We explain the project and the scope of the project. Then we explain the procedure purpose behind the Low-fi testing. The user is asked to think aloud. He is given a paper moue pointer and mouse over pointer.
Task#1: Please tag a quiz lesson unit titled “Tail Recursion” with some relevant metadata using the Metadata tagging wizard. You want to add a new metadata of your own that is not already exist in the available form, how would you do it?

Response of user:

· Wants to click on ‘Templates’. This is not what I was looking for. Back out. Previous button.
· Cannot find a previous button. Clicks on ‘Edit’
· Metadata for instructor notes. Clicks on ‘Format’.

· Add new template’ page. Feels that the options on this page are not very useful at this point of time. Say that there are different kinds of Instructors and the functions and jobs of the instructors or TA’s are not properly defined at this point of time. Higher powers modify. Lab instructors basically comment on the students. This page can be broken up so that it is relatively easy to access the different levels.

· Wants to go back again. There is no option to go back.

· Figures out that by clicking on the first circle he can go back.

· ‘Free form’ . what does that mean. It can mean that it clears whatever I typed previously. I’m curious. Not sure if it erases what I enter. So I enter partially and click on it to find what happens.
· Mouse over templates. Nothing happens. Clicks it. 

· Types in metadata tag ‘time estimate’ on the left box and ’20 min’ on the right text box.

· There is no plus button. Therefore clicks on magnifying glass.

· Clicks on time estimate

· How do I add more metadata.

· Clicks on free form.

· It would be good if we could browse by certain categories like ‘browse by Instructor notes’, ‘browse by lab assistant notes’.

· Is it based on Dublin core metadata scheme?

· Administrative metadata tagging. Finds it useful. Fills in all the fields.

· Since there is no back button so click on the circle.

· Back to the first page.

· Task #2: You notice that the “Basic/Quiz info” metadata page does not contain all the information that you want to attach to the quiz, what would you do now?

User response:

· Clicks on ‘template’. 

· Not sure if he fills only one field say ‘format’ will it be saved. There is no ‘save ‘ button. 

· Ok so it saves automatically. I’m not a trusting person so I would be more at peace if there as a ‘save’ button.

· Standard Quiz template. Hmm. Clicks on “add new’.

· ‘Instructor notes’ and level. Adds title.

· Clicks on CS3 quiz. Is happy that this is what is his work and likes the format.

· Clicks on ‘edit’ on the new page.

· Oh..i’m going in circles.
· Well..’Use this template’. Done.

Task #3 : You want to attach another piece of metadata titled “publisher” to the quiz, how would you do it?

User response:

· So there can be two ways of doing this: adding new metadata or free form.

· Has already tried it. 

· Wonders if all are text fields.

· Goes back to basic info page. 

· Clicks on ‘basic Template’

· Are these default values?

· Well. I wasn’t expecting this. Does not like it.

· The points in the Quiz template are not complete.

· The points in the quiz template should be added as default.

· If I am ‘editing’. Then  by ‘Use Template’ I feel that it means we are modifying a template.

· Suggestion: Add default values for the templates.

Task #4 : You are not quite satisfied with the default selection and arrangement of the metadata on the “Basic/Quiz Info” metadata input form, and you want to personalize the page, how would you do it? 

User response:

· Finds it difficult to find out if “Use template’ means use this template for just this quiz or for all the quizzes.

· Suggestion: add buttons like “use this template for this quiz” and “use this template for all quizzes”.
Task #5: You, the instructor want to tag the same quiz with the domain-specific metadata (topics) titled “decomposition”, “identify similarity”, how would you do that?
User response:

· Decomposition. Clicks on magnifying glass.

· What would happen it I gave the name of a preexisting template?

· If it is similar to some preexisting metadata does it ask “Did you mean this?”

· Suggestion: This feature should be on ‘modifying templates’.

· Clicks on ‘decomposition’.

· Finds this very clear. Does the task with any problem.

Task #6: Do you have any other comments?
User response:

· It would be good if I can type some things and it can show up in the ‘preview’ feature.
· Additional information are always helful for TA’s. So some additional info pages for the TA’s would be helpful.

· We are all lazy. So we will tend to jump from the first page directly to the last page. So it will be good if another last circle could be added as a ‘confirmation page’ that contains all the info filled.

· “save’ is not obvious and so can be added for peace of mind of users.

· It will be helpful if changes could be made directly to the ‘preview’ page.

