John Rolle (March 3, Friday 2006)
Task 1: Post-weekend Lighting Problems

· recent list doesnt show nature of problem

· what is that last one on the list?

· should show the date assoc, with the issue

· please pop em up in date order, reverse order isn't intuitive for John

· all even "untagged" need attention

Task 2: lounge schedule change for event

· "how many rooms do i have?"

· are these the only rooms i have?

· (need hour dropdowns)

· did not click the save

· turn off? where do I turn them onm?

· should show both the on and off times

· doesn't know that the off and on need to be added separtely

· should show both on and off

· the "add new line" link should be more salient

· or scheduling should be done in on/off pairs

Task 3: Turn off all building light but your own

· can we only schedule two light areas

· wants a view of the whole building status

· instead of splitting the group and control sections.

· selected/checked then hit off, he liked that one

Task 4: Earth week, monitoring

· little confusion between the dashboard link and the sidebar link

· doesnt feel it shows much.

· took a bit to find the show comparison

· confusion about how the line graph works

· wants a compare of this months profile compared to what it was last year

· needs a scale for the graph (label the graph clearly)

· needs to know what the datapoints are and the labelled scale

· needs figures (datapoints and summation in the visualization)

· compare intervals between years, only metric that "makes sense"

· exportable stats to excel

Grouping

· wants a "pick floor" control

· clicked save

· doesnt like reset that clears the whole setting

· didn't see that the floorplan could be directly edited without an edit button

· confusion about the "save selection" button.

followups

· good: graphical interface for seeing the rooms

· also display a list of rooms with on/off.

· multifloor display would be helpful

· year-based compares. little or rare use for other compares.

· ACL for privileges on certain light groups

· wants to know what degree one can control smaller than room groups

· ensure that there is a manual control. a button box to control manual/loca

· without the computer software.

· lighting systems with emergency circuit or generator

· parallel circuits that take power from the backup

· be careful with cutting the lights where people are present.

Fernando and Gary, those know would know the circuit layout

Jennifer Test Notes - March 3

Pre-Test Questions

1. Computer Usage - 12 hours a day

2. Computer Applications - email

3. Duties - maintenance, energy conservation (not in job description but they like to consider the "green aspect" of things)

4. Light Interactions - only controls her own light switch

Test

Task 1: Lighting Failures

· Clicks on "Lighting Problems" on nav bar

· Seems confused, not sure if this is the right place to be

· Clicks on "Home" on nav bar

· Sees "Recent Lighting Problems" section

· LT asks detailed questions (what broke on weekend, longest, still needs attention)

· She answers these somewhat correctly - says the ones marked "new" still need attention which may or may not be right - in reality they are all still broken but the "new" ones haven't been seen before

Task 2: Change Lounge Schedule

· Clicks on "Schedule Lights" on nav bar

· Looks at page for a few seconds

· Clicks on Edit button within Lounge group

· Changes times from 8 to 10

· Clisk Save button

· Mentions that it would be nice to have a note to remind her to switch it back to the old schedule

Task 3: Adjacent Lounge Rooms Group

· Still on Schedule Lighting Page, clicks on Schedule Lights on nav bar

· Page remains the same, seems confused (probably just testing problem rather than user error)

· Clicks "Turn Lights On/Off" on nav bar

· Sorry, she meant to click "Group Lights"

· Now on Group Lights page, clicks Reset button

· Nothing changes

· Talking aloud she says she wants to select the lounge and then schedule the lights

· Clicks Reset button again

· Clicks on "Schedule Lights" on nav bar

· Clicks on "Home" on nav bar

· Asks where is the help button?

· LT provides help - go back to Group Lights page

· Clicks on "Group Lights" on nav bar

· LT provides help - did you see the groups dropdown menu at the top of the page?

· Ah-ha, she says

· Selects "Lounge" from the dropdown menu

· JM highlights lounge area with marker to show selection

· She's not convinced this is what she wants, chooses "Entire Building" from dropdown

· Deselects every room but the corridor

· Clicks Reset button, unselects all rooms

· Not what she expected, wants to undo

· Asks "Am I creating a new group? Is that what I should do?"

· LT provides help - you can either add a new group or add rooms to an existing group

· Clicks Rename Group button

· Sorry, she meant to click the Add a New Group button

· Names the new group "Saturday Lounge Event"

· Clicks Save button

· Clicks on "Schedule Lights" on nav bar

· Confused when she does not see "Saturday Lounge Event" listed here

· Clicks "Group Lights" on nav bar

· Clicks Reset button

· Frustated and very confused

· LT provides help - go to Schedule Lights, can you see where to add a new schedule?

· Yes, she clicks on Add New Schedule button

· Selects "Saturday Lounge Event" from dropdown menu

· Clicks "add a line" out of curiosity but JM doesn't have time to respond

· Selects "Saturday"

· Wants to know how to turn the lights off

· LT provides help - try "add a line" again

· Clicks "add a line"

· Wants to know if she can change "every" so that it's a one time event

· Clicks Save button

· Thinks that "add a line" is hard to figure out

Task 4: Turn off all lights but room 101

· Clicks on "Turn Lights On/Off" on nav bar

· Selects all rooms but room 101

· Clicks Turn Off button

Task 4B: Turn lights back on in the corridor

· Selects corridor

· Clicks Turn On button

· Mentions that a confirmation would be nice to know that something happened

Task 5: Has energy use gone up since last month

· Clicks "View Interactive Graph"

· Excited about this feature

· Wonders outloud what "custom" link does

· Chooses "This Month" from dropdown

· Clicks on "Show comparison line" checkbox

Task 5b: Last year

· Selects "Last year" from dropdown

· wonders about "this year" versus "last year"

Post-Test Questions

1. General Feelings - She's excited to hear about it and wants to use it. She was a little confused on scheduling lights. She wouldn't schedule lights very often. Wants a help button.

2. Would you use it? - Oh yes. Definitely for energy use to see improvements. Controlling lights remoteley would be nice.

3. Anything you wish it did? - Likes it now. Viewing light problems is neat. Someone in her department would use this weekly. Not sure if she would use "What's on now." Maybe late at night but then again no one is really here then. She would probably schedule lights every 2 months - pretty infrequently. Doesn't really get groups.

Cynthia Test Notes - March 6

From Hipnik

Pre-Test Questions

1. Computer Use - 90% of day

2. Computer Apps - Excel, Word, IE, Bears, HR system, payroll, etc.

3. Lighting Duties - Let's physical plant know when there's an issue. Calls it in if it's an emergency. Otherwise uses online website to place work order. Does not handle lighting control.

Task 1: Lighting Failures

· Clicks "View Lighting Problems" on nav bar (does not see it on home page)

· LT asks detailed questions - gets all correct except confused on last one - which still need attention - she's not sure because they don't say if they are fixed or not - would assume that because they are listed they are still broken

Task 2: Change Lounge Schedule

· Clicks "Schedule Lights" from nav bar

· Clicks Edit button on Lounge section

· Clicks "add line"

· Changes time in new line to 10PM

Task 3: Adjacent Lounge Rooms

· Not sure how to start

· Clicks "Group Lights" on nav bar

· Selects three rooms (but not the correct ones - wrong floor)

· Clicks "Schedule Lights" on nav bar (must be thinking that selection she made has been saved)

· Clicks Edit button on Lounge section

· Wants to change group to the new one she just created but it's not in dropdown

· Selects "Entire Building" instead because she doesn't think any other option will work

· Changes time

Task 4: Turn all lights off but room 101

· Clicks "Turn Lights On/Off" from nav bar

· Sees buttons and groups at top

· Selects all rooms but 101 (technically misses a corridor but that's okay)

· Clicks "Turn Off" button

Task 4b: Turn corridor back on

· Selects corridor

· Clicks "Turn On" button

Task 5: Energy usage last month

· Clicks "View Interactive Graph" from nav bar

· Chooses "last month" from dropdown

· Wants entire building so leaves this option as is

· Sees last month's graph, realizes she wants comparison

· Clicks "show comparison line" option

· Not sure which line is which (JM forgot to label)

Task 5b: Last year

· Chooses "last year" from dropdown

Post-Test Questions

1. General feeling - good.

2. Constructive criticism? - Wants it on a real computer! Very clear, easy to follow. Simple.

3. Would you use it? - Oh yes.

4. Wish List - Nothing, just wants it to work.
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