Pilot usability study – Interview 3

· Don’t worry about staying in a single view

· We would like it if you talked out loud

· How are you thinking with the system

· Can quit the interview at any time…

Scenario 1

· Looked at the screen

· Since the bulls eye is organized by time it might be a good view for the task

· Looking for the week…Monday, Sunday, Saturday

· Will look for another week

· Pictures from the 28

· Clicked on the 28th
Break

- Add photos to that bin

· Can add

· Tried to drag pictures into the bin

· Jumped back to the bulls eye

· I don’t know if the pictures are taken on the 28th once they are in the bin

Scenario 2

· The first thing I think of,…if I want to see toilet paper I shouldn’t use the bulls eye view

· See that Darla is around, chose darla from the friends list

· Hopefully when I click to the grid view it will keep my selection

· Time range

· First week of March

· Maybe I should look at a month and maybe I should look at March

· Should start at the beginning of March

· Still have to upload

· Oop I see the picture

· Wasn’t as sure as big as possible, wanted to click on the big view to see if she could get even a bigger picture

Scenario 3

· Pictures to share with a few of your friends

· March 17th
· Go over to the nifty little calendar

· Click the 17th
· The rollover thing is weird…seizure

· See now that the clock thing might be useful

· See pictures down here that might be useful

· Says click to add to bin

· Single view add to Album and then shared from the album

· There is a share button up here that looks promising

· Moved the wrong one

· She didn’t know how to get the pictures to the album

· Could add each individual picture to the album

See albums here but don’t know how to create a new album

· Don’t know how to add to an album

· See save bin as album

· Found after a bit of pain

Scenario 4

· So I want to go to January 18th
· Seems easier to navigate by day in the grid view

· Now that I am on January 18 looking for picture of a radio

· Don’t know where the photo is

· Don’t know where my home is

· Interesting that no one else looked for the location

· At January 18, maybe I am in the wrong year

· Can’t find a picture of the radio

· You remember opening the picture early

· Went to the calendar popup

· Maybe earlier in the week

· Didn’t realize that the question was looking for a date before January 18

· Now she is supposed to share it

Scenario 5

· Free form type of question

· Interesting outdoor photos

· Location doesn’t really help me

· Doesn’t seem to be organized by location

· Just scanning through the pictures in grid view because they are bigger

· These look interesting

· They are outside

· Lets just look at the whole month

· Look at previous month

· Selected lots and lots of outdoor pictures

Follow up Questions – 

· Looked to see what the photo software is called…

Eliminate days that don’t have pictures in them

· Did you notice

In the bulls eye, if we changed the slices of pie to get rid of the wedges or make them smaller would it help?

· I think it would be useful to zoom in on a wedge

· I wanted to pick the evening pictures but they were all too small to see

· Collapse unused bands?

· I can only guess, I haven’t seen it, if they were collapsed and these are expanded it would confuse me

· If they are collapsed this way…the slices…as long as a saw they were there wouldn’t be confusing

· Click a wedge have it take over the whole screen

· Oh look this is what I am interested in

· The case was where I wanted it…the week case…when she was looking for the night time pictures

· Squished together

· Wanted to make better use of the screen real estate

· Did you notice in the time range

· Day selection in the time range

· Oh right…I guess I didn’t think of doing it here

· Wanted to use directly on the bulls eye

· If I go to the day selection it will be on the wrong day

· Want to be able to go to a specific day

Bulls eye grid view…Helpful unhelpful

Bulls eye…good for finding pictures around a particular activity

Grid view was easier to browse…knew it was on a particular day

Drop Downs

· Were they clear to you

· I was hoping location would have inside and outside

· Location finding the picture on the kitchen table

· For me I would select Berkeley – But I don’t know who took the picture

Location?

· System automatically Detects or stuff you set

· Thinks it is selected from the cell phone

· Might have too much background knowledge

· Would prefer not to have to annotate the picture

Didn’t realize the bulls eye elements are clickable

· Yellow is hard to read on the bulls eye

The problem is that there is a line that is going through the days

Do you have any confusion in the way the photo bin works?

Suggestions or comments about the photoBin?

· At one point wanted to select a subselection

· PhotoBin is a work area…do something with some of the selections

· Drag the pictures over there

I don’t know what the buttons do…

· Share bin makes sense

· View album…what does that have to do with the bin?

General Impressions

· When you view a picture

· Click on a picture you are supposed to share it

· Can share from there

Might be nice to be able to create a new album from this section

Totally missed the calendar dates were highlighted

· Admitted it

Clicking on the dates you can zoom in

Kind of confusing

Click on a day ring in a week

· the pictures jump…because of the 2 12 hour rings

Pictures are still clustered still want to zoom in

Depends on what I am looking for

Interesting to run a story – 

· When you are looking for something on a particular

Do people think of time in terms of the day of the week, or time…Not as good for I know it was on this particular day

Have time in the middle…so you can help find something the day before…

· So a range of days before and after…

