PhotoCat User Testing (4/21/05)

Testing Notes (Mike Wooldridge)

Subject #1

General Notes

Had to think about time direction after switching to grid.

Difficulty using the laptop’s trackpad.

Went to “Location” menu thinking there might be an “Outdoors” item when trying to find outdoor photos. Ended up switching to “Florence” because she thought there might be nice outdoor photos there.

Switched to grid view for better visibility (bigger thumbnails) when looking for outdoor photos.

Grid view is better when photos are unfamiliar (which they were in the test).

Thought organization in grid should be oldest to newest.

Subject #2

Task 1

To add to bin from bull’s eye, first tried to click on the “Click to add to bin” text in the mouseover. (No success.) Then tried to click and drag to bin. (No success.) Finally clicked thumbnail to add to bin. (Success.)

Task 2

Looked for way to open to full detailed view from thumbnail in bull’s eye. 

It was hard to see what is in the photos in bull’s eye, so switched to grid view. Then was able to find cat photo in grid view.

When couldn’t find cat initially in grid view, wondered if it had gone away because it was in the bin.

Task 3

In bull’s eye view, goes out from week view to month view. Too crowded, back to week view.

Likes mouseovers in bull’s eye. Switched to March via time range and calendar.

In general, would expect system to default to today’s date at startup. Starting at February 15 made it hard to orient.

Task 4

Found picture, put it in bin. Cant’ share from grid. Would have liked to be able to do that. Bin is useful as a clipboard for multiple images, but not for one-offs.

Task 5

Switched to grid. Remembered some outdoor photos from previous tasks. It would be useful to have “previous” and “next” buttons at the bottom of the grid. 

Subject #2

Task 1

Tried to click and drag from bull’s eye to bin. Once picture was in bin, wasn’t sure if that picture was the one she wanted, i.e., there was nothing to tell her it was from 1/28.

Task 2

Wants to see bigger photos in bull’s eye. Grid is better in this respect. Filters by Darla, then switches to grid view. 

Task 3

Calendar didn’t stay open after changing the month, which was annoying. Finds phtoo based on time of day in bull’s eye. Doesn’t know how to get photos into album. Finally found “Save as album” button (button had some erroneous HTML text next to it which made it hard to read).

Task 4

Easier to navigate by day in the grid view. Wanted to filter by “home” in Location menu, but doesn’t know where “home” is. 

Task 5

Switched to grid view and found outdoor images in that view.

