Appendix B – Interview Summary

	Interviewee #1
	Interviewee #2
	Interviewee #3
	Interviewee #4
	Interviewee #5
	Interviewee #6

	Demographics
	Demographics
	Demographics
	Demographics
	Demographics
	Demographics

	Male
	Female
	Female
	Female
	Female
	Female

	25 years old
	20-30 years old
	36 years old
	38 years old
	44 years old
	28 years old

	Single
	Married
	Single
	Married
	Married
	In a relationship

	No kids
	No kids
	No kids
	No kids
	1 kid, 5 yr old son
	No kids

	Graduate Student
	Graduate Student/Works for a university department as a webmaster
	Graduate Student
	Graduate Student/Web Developer at UCB Paleo. Museum
	Stay-at-home mom
	PhD Student

	Owns a Laptop Computer
	Owns a desktop computer, Uses a laptop from work
	Owns desktop computer, PC
	Mac desktop at home, PC laptop
	Mac and PC desktops at home
	PC laptop at home

	Camera Phone User for 4 months
	Camera Phone User for 4 months
	4 month Camera Phone User
	Camera phone for 4 mos.
	Uses husband's camera phone
	Camera phone for 5 mos.

	High-speed connection at home
	High-speed internet connection at home
	High-speed internet connection at home
	Cable modem at home
	Cable modem at home
	High-speed wireless connection at home

	High-speed connection at school
	High-speed internet connection at school
	High-speed internet connection at school
	Campus network at work/school
	
	Campus network at school

	Owns another cell phone
	Owns another cell phone
	Has another cell phone
	Has digital camera
	Has digital camera
	Has digital camera

	Wasn't Interested in having a camera phone before because they were too expensive
	
	
	
	
	Didn’t seek out a camera phone but decided to buy one when previous phone broke

	Camera phone pictures are ok, but not as good as regular digital camera pictures
	
	
	
	
	Camera phone quality is not bad, likes the flash feature

	Photo Taking Habits
	Photo Taking Habits
	Photo Taking Habits
	Photo Taking Habits
	Photo Taking Habits
	Photo Taking Habits

	Took more pictures when he first got the phone, about 20 per month
	uses her camera phone 3 or 4 times a week
	Takes pictures at social occasions, 3 or 4 times a week…5-15 pictures per occasion
	In a normal month, takes 5-6 camera phone photos.
	Has taken a dozen camera phone photos
	 Usually goes out 4-5 times per week, takes photos when out with friends and remembers to do so

	Currently is taking 2-3 a month
	Will use when she walks down the street…takes pictures of odd things
	Takes between 60 and 150 pictures per month
	Doesn't use the phone more because is it slow get turned on and ready, slow to upload, and unreliable (in terms of the MMM service)
	Has used it when digital camera was not available
	 Takes an average of 5camera phone photos per month, but usage is increasing.

	Doesn't keep pictures on his camera phone
	Always takes pictures of people/things that are physically close to her, the pictures from the camera phone don't look good far away or with zoom
	Takes pictures of pretty or beautiful things walking home from school or unusual things she doesn't see everyday
	Tends to take pictures of people—people I work with and family—and my cat. Occasionally I will take pictures of a whiteboard that has info that I want to remember
	We've had a digital camera for maybe 6 years. I take a lot of photos with that. 
	 Has 20 pics on phone, 80 pics on digital camera, hundreds on computer

	Has about 50 pictures on his computer
	Takes pictures of things that are in the moment, things that might not be there later, it’s a memory aid, helps you remember a moment
	Pictures of family, pictures of friends "party girls", pictures of her cat
	On phone: Cat photo. Picture of two people who I work with at school on a project. A picture of a friend at Oscar's
	I take photos of my son. Landscape photos when we go on trips. Family members at family events, get-togethers. 
	Uses the phone primarily for social situations, for pet cat, and when out with mom

	Doesn't share camera phone pictures
	Uses digital camera for pictures that are permanent
	Takes pictures with a camera phone because it is convenient and always has it with her as her phone for safety
	Take camera photos mostly at school. Once in a while, on a family trip, I took some. But if I have a digital camera and a camera phone, I will use the camera. The quality is much better, and it's more convenient.
	We also take lot of pictures when we consider purchasing something. Like a house, or a car. Sometimes I sell things online and take pictures of what's for sale.
	Likes to take pictures that she can go back to and show friends later, to tell stories, narratives, reminisce

	Lots of his friends share pictures with him
	Likes to bike/travel with her husband
	Takes pictures in clubs, bars, outside, school
	I have a Web-related job. I would take the digital camera with me to field trips, and I would post trip photos online for work. 
	We have thousands of photos in our collection. They're in a My Pictures folder, organized by date. 
	Shares pictures with friends by showing them the phone, or via email; can’t figure out how to share phone-to-phone. Also uses personal web site to post photos

	Will share once and awhile using msn messenger
	
	Always shares photos with the people who are at the occasion
	If I could quickly upload my camera phone photos to a central storage space, I would probably use it. But, since the process is so slow, I usually download the photos via USB, which is the same way I download pictures from my digital camera. 
	I store all my photos on my PC. I don't store anything online.
	During the interview, the phone’s Online Album feature was discovered. She will now use this feature and is excited to find this capability on the phone.

	Takes 'random' pictures with his camera phone
	
	Uploads pictures to her private web space, emails the link to the folder to the people she is sharing with
	
	
	Currently on phone: pictures of friends, the cat, boyfriend

	
	
	Puts photos up once or twice weekly, each photo has a descriptive name for people in the picture
	
	
	Thinks of camera phone pictures as “throw away” or for fun as storytelling, uses digital camera for permanent photos

	Photo Use: Personal
	Photo Use: Personal
	Photo Use: Personal
	Photo Use: Personal
	Photo Use: Personal
	Photo Use: Personal

	Goes back to all pictures and looks through them as a group
	Sharing depends on how the picture turns out, she doesn't share very much
	Looks at previously taken photos all the time
	I look back at photos from particular trips. Family photos also. 
	
	Goes back to pictures of friends, social outings like bars and restaurants

	When pictures are hard to find he tries to remember about the trip
	Keeps pictures as a souvenir
	Likes looking at newly created photos
	
	
	It’s fun to go back to old photos and show people what silly things they did when I was with them

	All of his pictures are in a single folder on his desktop computer
	She will take pictures as she walks around San Francisco, kind of a picture journal
	The photos she looks back to the most are the candids and unnoticed photos, but looks at them all
	Counting picture CDs, I have thousands of digital photos. Lots are on CDs, lots on my hard drive. Five or six years of digital photos.
	
	I look back at photos while waiting, while bored, or while out

	He keeps all of his pictures
	If a picture is of a person, or directly related to a person (their kids for example) then she will share
	Looks at old photos because they are pretty
	I have my own local directory for storing photos at work. 
	
	To find photos on the phone, will scroll through the thumbnail images

	Looks at pictures visually - thumbnail view in explorer
	Usually shares photos via e-mail
	Doesn't take pictures with her, they are all tied to her desktop computer
	I go back to photos that have people typically. But Dave, my husband, will take a lot of photos of nature while hiking. And he will occasionally go back and select some to give as gifts. 
	
	Usually shares with people face to face or posts photos on personal web site

	Not interested in context of the photo
	Uploaded her wedding photos to Ofoto..only does it when she has a lot of photos to share with a lot of people
	She takes people to her website to share pictures in person at school and other places where there is a computer
	
	
	While she can rename the photos on the phone, she doesn’t do this as the title is not helpful when searching or organizing

	
	Stores all of her digital photos on her desktop, and backs them with on cd
	Transfers photos to a desktop computer quickly, puts them in a folder with the date and then renames all the pictures with the names of people in the photo
	
	
	

	
	Has more than 1300 pictures on her desktop computer
	Uses thumbnail view to find pictures on her hard drive
	
	
	

	
	Only gets rid of embarasing photograps
	Only time pictures aren't findable are when she doesn't rename them after importing them to her computer
	
	
	

	
	Mostly uses Ofoto with people because they have Ofoto too
	Pictures are for recording the moment, enjoyment, creative outlet
	
	
	

	
	
	Goes back to review/recall old events only if they were a very long time ago and often vacations that were years ago
	
	
	

	Photo Use:Social
	Photo Use:Social
	Photo Use:Social
	Photo Use:Social
	Photo Use:Social
	Photo Use:Social

	Shares very few pictures, 10% of pictures
	Will send pictures to distant famil when it helps tell a story
	Sends out links to digital photos uploaded to a folder in her website
	I share via my camera phone using MMM, but only with other students who also have MMM access. I people have e-mail and I want to share a digital photo from my camera, I will e-mail it. Or, for relatives that don't have a computer, I will print them out. Sometimes I post them on the Web. 
	Every Christmas I make calendars for relatives. I use pictures of my son, mostly. They're for grandparents. I look through all the pictures from the last year. I make a hard copy list of where the good pictures are. I write down the filename and a two-word description of what it is. 
	I wish there was an easier way I could show photos to my Mom. Now that I’ve found this “online album” feature on my phone, I’m going to check that out and see if it costs me money; that’s usually what hold me back right now. 

	Shares pictures using msn messenger
	Puts photos in folders named after trips
	Views them at home herself or sometimes with other people
	I share them one-to-one and one-to-many. I will tailor which pictures I send to special groups, not en masse. 
	Then I narrow the list down to 12 photos. I'd circle the ones I'll use in the calendars. I would make a separate list of each set of grandparents. They each get a slightly different set of photos. We set up folders, one for each set of grandparents. 
	Sure, I will share my photos with others, either one friend, or many. It depends; if I’m out with someone who appears in one of my old photos, I want to show them that photo right away, just because it’s usually really funny. 

	Shares pictures with his classmates because they are all in the same system (MMM)
	Will go back to find pictures of relatives
	Sometimes it is a one to one experience because bofth people will look at the website and she will talk to the person on the phone or in person
	I took my laptop to my mom's house and showed it to her that way. 
	I make the calendar in Microsoft Word with a template. I paste the photos into the templates.My husband will optimize the photos in Photoshop before they go in the calendar. I print the pages out on heavy matte paper on our ink-jet printer.
	Otherwise, I rely on my own web site and sending photos via email if I’m not showing them directly to someone using my phone. I usually only put specific photos up online, for special occasions. 

	Will only share a picture with people who are related to a picture
	Goes through pictures right after an event, as a mental review, doesn’t generally go back any further unless it comes up in conversation
	Viewing pracitices are the same wither one-to-one experience or one-to-many
	I usually don't share when the picture is still on my camera phone.
	Every six months or so, I'll go through and find the best photos from the past six months, and pick out the nice ones. I'll make a hard copy list of the photos I want to print out, organized by the name of the relative. Then I print the pictures out using a program that came with our printer. I mail the photos to friends and relatives. 
	Once the photos are online, I’ll send an email to everyone concerned, and then they can follow the link to view them on my web site. 

	
	When she does go back she uses thumbnail view, browses photos in the folder, tries to be good about renaming pictures, no system to filenaming, whatever she thinks is good for the picture
	
	SCENARIO: My husband and I took a big trip back east to see his family. We decided to frame some of them as gifts for family. We went back through all of them. I used the application from my digital camera. It lets me scan through pics as a slideshow. We took hundreds of photos, so the application made it convenient to search through them. I picked out five or six to print out on photo paper through Longs. I've used Ofoto before, but Long's is more immediate.
	For our son’s birthday party, we sent out thank-you notes with pictures from the party inside. Each kid got a thank-you note with a picture of them from the party.
	Here is one instance, where I was at a concert and they confiscated my camera, but I was able to take photos using my camera phone, especially when I met the singer in the band. Then I kept those pictures on my phone to show my friends as proof later. I haven’t been able to send pictures to another phone from my phone, that’s the only thing that’s disappointing. If I could do that, I would share more pictures. 

	
	If it takes her too long to find a picture, she will give up the search
	
	I think everything on my phone has been shared.
	I have e-mailed people photos in the past, but not very often. Sometimes when I've e-mailed them to relatives, they've had a hard time viewing the attachments. Some of them aren't very tech-savvy.
	

	
	Has lots of pictures from San Francisco…that makes it hard to find a specific picture
	
	GOALS: a blend of my own memories, seeing where I went. But since I don't go back all that much to look at them, it's more for sharing. For sending to my sister, or showing a slide show to my mom. 
	It's usually one-to-one. A few times I've sent something to my mom and dad, my brother, and my sister.
	

	
	Printed some of her wedding picture (ordered prints through Ofoto)
	
	One thing I don't like about he Ofoto thing is, I can click through someone's slideshow, but it's a little bit impersonal. If I post my photos on the Web, I will caption them. This is an important part of the process. It comes down to storytelling. 
	
	

	
	Gets lots of pictures shared with her, "look what is going on in our lives"
	
	
	
	

	
	Shares most with people she doesn't see very often
	
	
	
	

	
	If she is sharing a single picture it is usually only with a couple of people, if it is a large number of pictures it is generally with a large group of people
	
	
	
	

	Organizing Photos
	Organizing Photos
	Organizing Photos
	Organizing Photos
	Organizing Photos
	Organizing Photos

	Would find, date, place "Carries House in Berkeley", Title "Joes Party", People, Maybe the picture taker useful
	It is important for her to know when she took a picture, so when she goes back to the file she can remember when she went on a trip
	Number one is organizing by date (dated folders two per week)
	I store photo on my hard drive in the My Pictures folder. I have an application that came with my camera, a Canon, that allow me to organize and browse my photos. 
	I try to remember when they might have been downloaded, the approximate date. I look in the folder, set the view to thumbnails and look for them that way. 
	When and where the photo was taken is important, who is in the photo is as well. Who was around is not. Maybe that’s of novel interest, might not help me search for a photo. It’s not necessary for me. Can’t think of a situation where that would matter.

	Would probably organize by event or place "my time at berkeley"
	Stores many of her photos in folders based on location
	Order of events are important
	I tend to dump everything into one big directory. Dave my husband is a little more meticulous than I am. 
	By date: Yes (most important), By time: No, By place: Yes, By people: Yes (just as important as the date, depending on what I was searching for), By event: Yes
	Photos are organized in my phone by the order in which they’re taken, by default. If I could organize them in any particular way I might but there’s not a way to do that on my phone.

	Has all of his photos in one folder
	Who determines who she will share a photograph with
	Within folders may have events in filenames and ALWAYS people's names
	I tend to organize pictures by time and by event, like the pictures from a trip we took. 
	It would be very nice to be able to search by person and date. 
	Then, when I organize them on my computer, I put them in folders according to date and event. 

	Views pictures in thumbnail view
	Will organize by who and where if it is a trip becase where is important, or if it is a particular event like someones birthday
	People in the photo are usually the 2nd criteria for finding a photo after date
	It would be nice to crosscut them by different categories, depending on what I'm looking for. I don't currently organized them by subject, but that would be nice. I don't want to take the time to mark them up. 
	I can't see why how storing photos online would be useful. The only reason I could think of is if I could alert some other person to a group of photos that they might want to look at. Then I wouldn't have to e-mail them or put them on a Web site. 
	Time and event are the two most important things to help me organize. If I could organize everything by larger categories I would: events, family, pets. 

	When he looks for a picture he looks for the event associated with the picture
	Folders are either named by location or by event
	Not very important to know people at the event that are not pictured
	Make it as easy as possibly. If it did it automatically, I would definitely make use of other types of categorization. 
	I would be hesitant about putting my photos just online. And there are some pictures that I wouldn't take if I knew they were online and possibly visible to everyone. Unflattering pictures of me, and certain pictures of my child.
	My ranking of criteria that helps with my organization is as follows: event, date and time, then place. 

	
	Has a separate folder called "wedding photos"
	Long files nase are difficult, but she wants to put the names of everyone in the photo in the filename
	If my phone was more efficient, I'd use it more and have more reason to organize my photos. 
	
	Subject is so subjective. If there’s something that stood out but otherwise, no, like guy in a big red floppy hat, but if it was just beer, that could be anything.

	
	Likes that she can change the look of pictures in Ofoto
	
	In general, the more photos I amass, the more important it is to organize them. Having a better way to do it will be helpful. Right now I do it on desktop. I would still view the online option as redundant. I'm not convinced right now that it is total secure. 
	
	I also might order things by place to augment the time and date information.

	
	The great thing about digital photos is that you can take a picture of the same thing over and over again to get your perfect shot
	
	If an online storage system guaranteed that they would be there years from now, that would be good. It would also be nice if storing them online helped me convert my photos when the formats eventually changed, when JPEG is no longer the standard. 
	
	Date is easier to search, if you don’t know the date, it could help to have place. I would start with event, then go more general, like when I was in Chicago, then go from there. 

	
	
	
	I would put special photos online for sharing, but it would be redundant. I wouldn't store them solely online. I don't see it right now being my primary storage. 
	
	Also, I might start with date, if I knew I was somewhere on a particular weekend, I might start with that. Then back away if event, etc, didn’t work.

	
	
	
	I would like to be able to easily caption my photos as I upload them. Make it easy to do when I'm downloading them anyway and I might do it. I can caption the important ones or skip them if they are not important. Right now, I need to download them first, then caption them after. It's a separate step. 
	
	Event to me means a social event, a party, a holiday, time would matter, place would matter, I think place more so. It would depend on where it was; at my house, I wouldn’t care, but in Paris, the time wouldn’t matter and the place would matter more. Depends on how I’m thinking about where that photo belongs in my categorization.

	
	
	
	Even cooler would be if I can caption an entire album or gallery at one time when I'm starting the download. 
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