PhotoCat Interview Questions

Introduction

PhotoCat is an online photo organization and sharing tool.  We are designing the system to meet the demands of today’s camera phone user.  To create the best system possible, we are interested in hearing about your camera phone use.  This interview should take about 30 minutes.  You are not required to answer any of the following questions and you may leave at any time.  We would like to make an audio recording of this interview with your permission.

Interview Questions

Basic Questions

1. How long have you been using your current camera phone?

2. Is this your first one?

3. Do you own another phone?

4. What made you decide to buy a camera phone?

5. How do you feel about the features of your camera phone?

a. How do you feel about the photo quality of your camera phone? 

Photo Taking

6. How often do you take digital photos with your camera phone?

7. Approximately how many digital photos do you take a month with your camera phone?

8. Approximately how many personal digital photos do you currently have stored on your camera phone? How about on your computers, camera phones, and other devices combined?

9. When do you find yourself taking camera phone photos?

a. Types of situations?

b. Specific sets of friends/family?

10. What types of photos do you take with your camera phone?

11. What do you take photos of?

a. Do you share photos with those people?

b. If so, how do you share them?

12. Where do you store your digital photos?

a. Online?

b. On your Computer?

13. Do you use an online service?

a. If you do use an online service, which one do you use? What do you like about the service? (Easy to share? Decentralized access?) What don’t you like?

b. If you don’t use an online service, is there a particular reason why? (Not a fast enough connection? Don’t have an easy tool to upload them or manage them? Security concerns?)

14. Do you also own a digital camera?

a. If so, is there a difference between the types of photos you take with your camera phone versus the types of photos you take with your digital camera?

15. What photos are currently on your camera phone? Can I see some of them? (Note types of photos. Ask additional questions.)

Photo Use: Personal

16. Do you view previously taken photos?

a. What types of digital photos do you find yourself going back to?

b. Why do you view older digital photos?

c. Where/When do you view previously taken photos?

17. How do you search for your previously taken photo?

a. Explain the steps you take  to try to find a picture.

b. Do you remember a time when you couldn’t find a picture that you were looking for?

1. What picture was it?

2. Any ideas of why it was so hard to find?

18. What do you use your pictures for?

Just a few ideas…don’t ask…maybe help…

a. Communicating with Friends and family?

b. For work

c. Storytelling

d. Selling online (online auctions, Craigslist, etc.)

19. Do you ever delete you digital photos?

a. If so, what types of photos do you delete?

b. Why do you delete them?

Photo Use: Social

20. Do you share your camera phone pictures?

a. What types of digital photos do you find yourself going back to?

b. Why do you view older digital photos?

c. Where/When do you view older digital photos?

21. How do you share your camera phone pictures?

a. Physical…when person is present

b. Distributed

1. One-to-one

2. One-to-many

22. Who do you share your photos with? Tell me about some people you’ve shared with? What was the photo subject matter?

Organizing Photos 

23. What typically happens to your photos after you take them on your camera phone? Walk me through the scenario.

24. Why type of information would you find useful if it was associated with your photos? Rate the following on a scale from 1 to 5. (1=not useful at all, 2=rarely useful, 3=occasionally useful, 4=very

a. When you took the photo?

b. Where you took the photo?

c. Who is in the photo?

d. Who was around when you took the photo?

25. Do you currently organize your photos in a particular way?

a. By time? (January 2005, Summer 2001) 

b. By event? (Mom’s birthday, Fourth of July)

c. By subject? (Photos of family, photos of best friend)

d. By place? (At work, at home, on vacation)

26. When searching for a particular photo, what elements do you focus on? 

a. The time?

b. The event?

c. The subject?

d. The place?

Demographic

27. How old are you?

28. What is your occupation?  What field do you work in?

29. What is your marital status?

30. Do you have children in your life?

31. Do you own a computer?

a. If so what type(s)

32. Do you have an Internet connection at home?

a. If so, what type?

33. Do you have an Internet connection at work?

a. If so, what type?




