Mukesh Darke
Task 1

1 error

Clicks straight into India, looks for “for-profit organization” in the keyword search. Finds nothing from the listed keywords that interests him. Finds nothing using the keywords, retries without, finds the documents he is looking for. 

Task 2

Clicked immediately on the small pencil icon to view comments. Finds that the ‘ok’ button on the pop-up does not work. 

Task 3

1 error, repeated twice

Clicked twice on the text. Did not read the error message the first time, just clicked ‘ok’ in a hurry and tried again. The third time he read the error message clearly, then selected the text before going ahead and redoing the instructions properly. Admitted that he tended not to look at error messages closely.
Task 4

2 errors 
First checked the document search (did not read the task properly) then clicked on another link that was not necessary.

Reread task, then clicked on my stuff, searches. Needed prompting to get to the edit project site.
Was not confused by the first page/second page issue and clicked on continue right away as he saw that the required field he wanted was not available. Cicked on Morocco as required. Did not find funding sponsor entry data field. Stated he assumed that funding sponsor would be am important enough category to merit its own field.

Prototype – 4/5

Least Enjoyable Task: 4

Recommend: Yes (says it was the only one of its kind he had heard of, and feels it would be better than google since specialized)

Add comment – 5/5

View comments – 5/5

Trina Chaudhury

Task 1

1 error

Clicked several top level categories and their subcategories, then figured that it was not the right set of steps to be using. Did not unclick them, and went ahead and clicked on India under location. Types keywords “Communication+Technology” asks what to do about “Organization”

Fails to find anything, comes back and just types India on the search (asked: I I have to put a keyword in there – thus some users may feel that all keyword boxes must be filled)

She wanted just a simple keyword search. Tried several search terms eventually without getting to her desired results. 

Task 2

Hit the name of the document, clicked the ‘show comments’ immediatedly. Could not see any other ways of viewing comments initially (even upon prompting the pencil did not make sense to her)
Later she added that the pencil may have some kind of mouseover, but disagreed with the suggested use of legends.
She also said it was hard to read in the gray background because of the lettering/contrast. Asked what the add/edit document link on top meant.

Task 3

1 error

Clicked on add comments, came up with error, immediately selected text and added comments.

Suggested a use of a separate icon for adding comments to the whole document as opposed to a small segment of the document. She felt that the directions on how to add comments weren’t very useful.

Task 4

2 errors

Clicked on ‘my stuff’ straight away, then changed her mind, and went on doc search. Put in her name and contact, did not find the results she was looking for. Then she tried to put in ‘Tamara’ into a search console in the keyword search, and went on to add projects. Eventually got into a project entry screen but was unclear on what to do when she saw that the first page did not have the required field for entry. She eventually got to the right screen and entered the information for funding under the notes section.

She said that the edit page was confusing, and that everything should be on the same page. She hated the ‘my stuff’ link.

Prototype: 4/5

Recommend – Yes

Least enjoyable task 4

View ease – 5

Annotate ease 4

