Interview Questionnaire

Interview Team: 

Shane Ahern, Laheem Jordan, Judy Ma, Vam Makam, Joyojeet Pal

Background: You are presented here with a hi-fidelity prototype of our Collaboration Repository System.  The system is designed to create a central location of projects and research done in the field of Information and Communication Technologies in the developing world.  The goal is to understand the thinking process of a new user presented with our interface.  The following are a series of tasks for us to assess the usability of our proposed system.

1. Task: Search for all documents about for-profit organizations in India and select what you might think is most relevant.

Please start from the homepage and determine what sequence of choices will allow you to accomplish this goal.  

(For interviewers only): 

We are looking to see how intuitive the search interface is for the user.  Does it meet all the needs of the user and how can it be modified to better narrow a search.

2. Task: View several comments in the document you found in Task #1.  

Please speak out loud about your thinking process and items on the page you may 
find confusing. 

(For interviewers only): 

We want to see the ease with which the user can find a specific comment within a document. Can the user understand how to navigate through the list of comments made about  a specific part of a document?

3. Task: Now we want you to add your own comment to this document.  Find a piece of information you may find particularly notable and comment on it.

(For interviewers only):

Understand how difficult the user finds the commenting process, and how renaming buttons or shifting things around might help.

4. Task: Assume you have already added your own project to the Collaboration 

Repository. Please find your project within the system and edit some information about your project. The following information must be changed: url, funding sponsor.  In addition ensure that your project will also be categorized under “Morocco.”

(For interviewers only):

This is a larger task.  There are many sub-tasks and we can observe how the user will go other parts of the system when not starting at the homepage.

