First interview: [Name?]
Search Task:


· User had trouble formulating a query that produced meaningful results – not enough documents to generate results for narrow query, and search results screen provided no guidance when zero results were returned. 

· User commented that the search criteria screen only acted as a barrier to getting results rather than an aid. Unless there are a large volume of docs, no point in providing a complex search criteria screen.

· For document results, the document summary was the only useful feature in evaluating relevance. Didn’t find title or contact person very informative.

Add Comment:

· User not sure what “annotate” meant.

· Not sure what pencil icon was, but correctly guess from the context that is was the icon for adding a comment

· Help was not clearly available. Only help link is in toolbar, which didn’t seem linked to the particular context of document annotation. Provide contextual help that is clearly linked to the current task. User didn’t want to leave the current task and go to a general help screen and have to search for the relevant help.

· Felt that document-wide comments are sufficient – didn’t feel the need to make more granular comments at the paragraph or phrase level.

· User didn’t know he had to select text before clicking “Add Comment”
· Data entry for comment was easy.

View Comments:

· In view comments screen, not clear that there are multiple comments, they seemed to run together.

Edit Project Info:

· Went to “Project Search” to find his project and search for his username to find projects belonging to him. He didn’t realize that he should go to “My Stuff” initially.

· When he arrived at the edit project screen, the items he wanted to edit were not visible on the first screen, had to click “continue” to find the info.

General Comments:

· Not clear on the distinction between “Projects” and “Documents”
· Meaning of many of the items in the toolbar are not clear

· Grey background in document screen would make it difficult to read long documents.

