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1. [H1 Simple and Natural Dialogue] (Severity 1)

For Traffic Forecast page says: “This map shows expected traffic for trip you specified on Monday, arriving at 9 am.” Users need more information if going sometime further in the future (next week, next month) Users need to know this is average forecast from past 2 years.

2. [H1 Simple and Natural Dialogue] (Severity 3)

Should say 'the trip you want to take on' otherwise users may think this is the time they registered the trip

3.  [H2: Speak the User's Language] (Severity 1)

‘Adjust Trip’ - doesn't sound like something I would do. Maybe ‘Change trip’ is better

4. [H3:  Minimize the user's memory load] (Severity 3)

‘Saved trips’ should give more info (many trips are inside SF  and a few of them will be intinguishable)

5. [H6 Clearly marked exits] (Severity 3)

Is there a way to go back to a previous screen without using browser's back button?

6.  [H7 Shortcuts] (Severity 2)

Should have common addresses used to find directions saved with profile (home, work, etc.) For the Plan New Trip page, have the user's “From”  address already populated in those fields to avoid retyping.

7. [H10 - Help and Documentation] (Severity 3)
The information is difficult to sift through, and is a lot of information to look at a glance. The information should be listed in some obvious order and possibly listed numerically in steps. In addition some sort of search or faqs would be helpful.

8. [H10 - Help and Documentation] (Severity 3)

Could use a help bubble near each part of the interface information.

