Interview: Isha Ray

Key Observations:

1. Subject suggested that the key value add may be to create a better categorization structure to ensure validity of documents entered into the repository, so that researchers are more assured of finding relevant documents
Task 1
1. Had trouble interpreting the difference between choices "activity" and" sector" - felt they overlapped, and was unsure which to choose. Eventually chose "sector"
2. Suggested that "activity" and "sector" and other categories be clarified by some kind of examples placed alongside them
3. Stated that she would click on the hyperlinked title as a means to access the document in the browse result
Task 2
1. Was able to intuitively figure out what the annotation buttons were and what their function was2. Was able to complete first part of the task with no problem
Task 3
1. Did not understand "Annotate All"
2. Said she preferred a pop up window to a side panel, said she would like a small cross to close the window, rather than have the same window replaced with new text each time she chose a different annotation to view
3. Did not find the text selection for annotation to be an intuitive design - said she was used to the Microsoft Word comment system
4. Did not understand the "Profile" icon

Task 4
1. Felt it was useful to have a button saying "Edit Document" to pull down a list of all a registered user's documents
2. Felt "Main Details" was not intuitive, preferred "Summary Information" or "Key Properties"
3. Felt that Keywords should be top level and shifted in with" Main Details"
