Interview 1 Notes

Date: February 13, 2004

First interview with Steven Kimble, a PhD Computer Science student focused on HCI.

General notes of his background and experience

· Researcher for IT development

· Prior work day was from 10 am to 3 am

· Works with a usability research group in Finland – follow up from an internship

· Points out that group collaboration online systems are useful when dealing with multiple groups.

· Does not see need for a collaborative online tool with his group in Finland since the nature of his work is easily divided and communicated over email.

Goals

· Find other projects in this field

· Wants to find high quality documents

· Poor searching tools

· Some of his resources are websites for conferences, research publications/journals, industry experts.

· Find current issues

· Concerned about quality of available work

· Evaluation of studies from anecdotal evidence and statistics

· Scattered data, no good search results

· Current Practices/Tools

· Places like Yahoo Groups are useful for postings and announcements

· Blogs

· Thirdvoice Collaborative model

· Sourceforge: rare example of success

· May be due to level of technical familiarity of users

· ThinkCycle.org: 

· limited critical mass

· poor usability and navigation

· lack of specific focus or region
Recommended sources and thoughts

· Focus on design guidelines, domain knowledge (NGOs and what they do)

· More thought out arguments

· Good example would be a rating system or minimum number of votes to be posted

· Distance Methods by Olson and Olson

