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	Problem number [heuristic] (severity)

Description

	

	1. [H6 Clearly marked exits] (Severity 2) 
There is no way to start over.  Have to use the “back” button to start a new search.  Sometimes, after a search, hitting the back button does not send me back to the last page, but rather a couple of pages back, so all the previous set up is lost.

	2. [H2 Speaking the Users Language] (Severity 2) 
”Find dates” is a confusing modifier.

	3. [H4 Consistency] (Severity 2) 
Closing column with X appears to be inconsistent.

	4. [H5 Feedback] (Severity 1) 
When waiting for a search, there is a blank screen.  It is unclear whether the search is working.  When results are returned, if there are none, it is also unclear what the “x” error is or what can be done about it.

	5. [H1 Simple & natural dialog] (Severity 3) 
 Graphic design, layout and color.  The top nav bar has a gray background with blue links which is somewhat difficult to make out (IE6).  The graphic in the upper left is squished.  The black L shaped bar below advanced that veers left is confusing.  I thought I was automatically on the Advanced page at first instead of home.  After clicking around, I found the bar exists on all menu pages.  

	6. [H5 Feedback] (Severity 3) 
When searching in the Advanced page, if there are no results, the left nav changes colors and menu, and nothing is returned in the body of the page.  Leads me to believe I may have made an error in the search, verses that the search had no results.

	7. [H4 Consistency] (Severity 2) 
Closing column with X on a single page appears to be inconsistent with the rest of the pages.

	8. [H4 Consistency] (Severity 0) 
Search results have mixed caps in various categories and across different databases.

	9. [H5 Feedback] (Severity 3) 
Columns shown are reset after changing those shown.  All are checked and yet only the ones selected are shown.  The system is not letting user know that what they have chosen is shown, except by looking at all the columns.

	10. [H1 Simple & natural dialog] (Severity 1) 
Search results have columns going off the page to the right.  It was difficult to follow a row out to information in a far right column.  Also, I had to work a bit to find columns to hide so that the overall spreadsheet of results would be less wide.

	11. [H7 Shortcuts] (Severity 2) 
Filtering the searches requires a lot of clicking around and changing of the toggle check marks.  

	12. [H10 Provide Help] (Severity 2) 
There is no help listed.
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