PILOT USABILITY TEST SCRIPT

Mapping China

Introduction 

Interviewer

Hello and thank you for coming out to help us with our SIMS final project. Today we are conducting a pilot usability test, which will help us to decide the direction for our main design concept. I will be reading from this script to ensure consistency among all of our participant tests.

Before we begin the usability test, I will give you a brief overview of our project, and explain the procedure for today’s exercise.  We will then conduct the testing and finish with a short debriefing, or question-answer session.

Please understand that we are testing the Web application and not your abilities. If at any time you feel uncomfortable, please inform us and we can end this immediately. (We will be recording this exercise so that we can gather as much information as possible from this session.) . OK?

Subject:

 OK (presumably)

Interviewer:
Our project’s working title is Mapping China. It is a Web-based tool that we are developing to help business-savvy students and professionals conduct high-level market research about China. One feature of our tool is helping people do a quick five-force analysis of a company or industry in China. Because of time limitations, our prototype will focus on a single industry: the wireless telecommunications industry in China. 
Procedure

We are testing two main design concepts. We will ask you to perform a few of the major tasks that we would like our application to support. You will complete them with one of the design concepts, and then again with the other. Since we’re working with paper prototypes, you will tell us what you’re thinking and what you click on. We will manually bring up the resulting screen. Since we are in early stage development, we might encounter something that we hadn’t thought to address. Therefore, we may be creating some additional screens on the side.

Afterwards, we’d like to hear your thoughts about these designs. With your feedback, we will decide how to proceed on the design. We might choose one of the concepts, merge the concepts or even come up with some completely new ideas.

Your opinion and ideas about this application are important to us. Whenever possible, please speak your thoughts freely. Do not be concerned about offending us. If you forget to think aloud, I’ll remind you to keep talking.

As we are testing the effectiveness and usability of our designs, we will not be able to answer any of your questions until our testing is complete. Please still go ahead and ask them. We’ll note your questions and answer them at the end of the exercise. We are hoping to identify the problem areas in our designs and determine the best way to address them. 
Do you have any questions?

Subject:

(questions, if any)

Interviewer:

Because we are recording this test, we would like you to please first read and sign the attached Records Release Consent Form. 

Usability test – begin

Prototpe A

Scenario 1: You want to find out what companies and product announcements made the headlines relevant to China at the 3GSM conference last week in Cannes (France)

Prototpe A
Scenario 2:  ChinaSoft is a company coming to hire at Haas in a few weeks. You want to find out the kind of information you would normally seek out in deciding whether to apply tor the job. Please walk us through the procedure you would expect with this interface, and tell us what information you are specifically looking for. 

Prototpe A
Scenario 3: You’ve heard about WAPI standard in China. What is it and what companies are actively working on  WAPI solutions in China?

Prototpe A
Scenario 4: Thinking about alternative business opportunities in China, you are considering the entrepreneurial route, taking WiFi to the Chinese people. Does such a market already exist? You want to make a list of some companies might you consider as partners or suppliers in China. 

CHANGE PROTOTYPE DESIGN

Prototpe B

Scenario 1: You want to find out what companies and product announcements made the headlines relevant to China at the 3GSM conference last week in Cannes (France)

Prototpe B
Scenario 2:  You are writing a business case study on Bejing GongSi corp    How do you size up the company and its competitive environment? What statistics and data do you look for/at.

Prototpe B
Scenario 3: What companies are leading the productization of TS-CDMA-based products in China?

Prototpe B
Scenario 4: Thinking about alternative business opportunities in China, you are considering the entrepreneurial route, taking WiFi to the Chinese people. Does such a market already exist? Who are the possible incumbents and competition active in China?

Usability test – end

Usability Post-test Questionnaire 

Thank you for taking the time to help us evaluate our designs today.  Enclosed is a questionnaire to help us better understand our target user population and their information needs. Please take a moment to complete it

While our application is specific to China, we would like you to consider the survey questions in your own targeted geographic scope.

1. About you:

What is your primary role or professional interest? (please check all that apply)


� Public Relations
� Finance
� R&D/Scientist


� Business Development
� Product Marketing
� Engineering/IT


� Sales/Field Marketing
� Professional Services
� Media


� Project Management
� Consultant
� Industry Analyst


� Partner management
� Entrepreneur
� Professor



� Other: ____________________________________________________________


2. Do you currently do regular or periodic research on a particular market of industry ?

� Yes � No

3. What are the main methods you use to find industry news and information?

4. What do you like about these sources of information (please be specific where possible)

5. What do you think could be improved about these resources (please be specific where possible)

6. What other information would you like to have online?

7. Please rate the importance of each of the following (please indicate with an “X”)

	
	Not important
	Low
	Medium
	high

	Credentials or reputation of the source
	
	
	
	

	Simultaneous access to multiple sources
	
	
	
	

	Automatic email sent to you (e.g. newsletters)
	
	
	
	

	News and information on non-high tech industries (e.g. textiles, steel, cereals, etc.)
	
	
	
	

	Search by Industry
	
	
	
	

	Search by company
	
	
	
	

	Search by geographic region
	
	
	
	

	Search by date
	
	
	
	

	Customized interface
	
	
	
	

	Government policies and regulations
	
	
	
	

	High-tech parks and economic zones
	
	
	
	

	Start-up companies 
	
	
	
	

	Company relationships and ecosystems (partners, alliances, etc.)
	
	
	
	

	Saved search criteria
	
	
	
	

	Meeting or communicating online with other people who work in your field 
	
	
	
	

	Events for your industry
	
	
	
	

	News about your target geographic area
	
	
	
	

	Travel, maps or other logistics information related to companies
	
	
	
	

	Consumer trends (e.g. purchasing trends, brand recognition, etc.)
	
	
	
	


For what purpose will you use each information source? (please indicate with an “X”)
	
	Search Engines
	Industry-specific Web sites
	Government Web sites
	Other Websites
	Analyst reports
	Intranet marketing portal
	Other Company Web sites
	Professional Organization network
	Industry tradeshows
	Other events
	Targetted email newsletters
	Mainstream periodicals 
	Contacts in the field
	Other (please specify below)

	Track Industry news and trends
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Track regional trends 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customer research
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Competitive research
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Partner/Channel research
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Conduct own industry analysis
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Conduct own market analysis
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Read other people’s analyses/opinions
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Find new contacts/partners
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Get data for Presentations and publications
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Use for investment decisions
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Locate Company
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Job search
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other (please specify)


	
	
	
	
	
	
	
	
	
	
	
	
	
	


Comments/explanations:

Additional comments or feedback:

Debrief Questions 

(need to finish this)

About Mapping China

What we were looking for today

Would you like to be contacted later

