Pilot Usability Study: Errors

Subject 1
Task 1

· Typed in hairy-tailed bats instead of lasiurus.

· Initially not sure if each record was a different specimen.

· To narrow search to California, tried Show/Hide Columns first. Then tried Location panel, but wasn’t sure how to get back to Show/Hide Columns.

· Wasn’t sure if State/Province would stay when Show/Hide Columns was selected.

Task 2

· Didn’t see New Search, used Back button to clear conditions.

Task 3

· Typed in California, Pasadena instead of Pasadena

· To limit by Institution, first looked at Show/Hide Columns, then decided it wouldn’t work.

· Was somewhat confused by Show/Hide Columns—it seemed like it would narrow search.

· Didn’t read the text on the screen (make this larger).

· Didn’t realize that X buttons were clickable.

Subject 2

Task 1

· After searching for lasiurus, wasn’t sure whether all records were showing. The text “records 1-112” suggested that there might be more records.

· To set location, first pushed Find Location without typing in anything—weird flashing of screen.

· Initially not sure how to add conditions to search. Thought it might be done with columns.

· Then couldn’t initially see how to limit search by Location AND Date.

· Was concerned about the order of selecting search conditions affecting the number of search results.

· To limit the number of columns, first looked at the columns themselves, and then went to Show/Hide Columns.

Task 2

· To start new search, deleted all search conditions using X boxes, but then wasn’t sure how to get rid of Show/Hide columns in the left panel.

Task 3

· Typed in Pasadena, CA instead of Pasadena, and got no results.

Subject 3
Task 1

· Misspelled lasiurus.

· Only entered From date (1920) and not Through date.

· When limiting the number of columns, not sure what X boxes were—tried them and used them to limit the columns

Task 2

· Clicked sort buttons twice to see if it would reverse the sort order.

Task 3
· When limiting to institution, expected to see checkboxes. Also thought that institution links might go to the institution’s website.
