IS213 – SIMS Corpus Heuristic Evaluation (Myra Liu)
· H1: Simple and Natural Dialogue

· H2: Speak the User's Language

· H3: Minimize User Memory Load

· H4: Consistency

· H5: Feedback

· H6: Clearly Marked Exits

· H7: Shortcuts

· H8: Good Error Message

· H9: Prevent Errors

· H10: Help and Documentation
· 0. Don't think this is a usability problem. 

· 1. Cosmetic problem 

· 2. Minor usability problem 

· 3. Major usability problem; important to fix 

· 4. Usability catastrophe; imperative to fix 
1. [H1: Simple and Natural Dialogue] (Severity 3)

Some content boxes are clearly linked. For example, “Course Readings & Assignments” changes according to what course is selected in the “Course Information” box. However, this relationship is not clearly displayed in the UI. These 2 content types are placed in separate boxes that look alike. There is no consideration of their hierarchy and link. It is also unclear if users can delete one content box and not the other. Should these be placed in one box?
2. [H1: Simple and Natural Dialogue] (Severity 3)

In the Preferences section there is an effort to separate content from presentation by placing content and color scheme on separate pages. However, isn’t layout of content also presentation? If feels awkward to have to determine the layout of the content when all the user may be interested in is getting the content on the screen. The fact that different channels takes up different number of cells is also problematic. It becomes an exercise for the user to have to find the most efficient way to fit the maximum amount of content on the page. It is also unclear why there are only 9 cells. Will the page scroll down for more?
3. [H6: Clearly marked Exits] (Severity 2)

There is no clear way to exit Preferences to get back to Home or any of the other tabs (Courses, UCB, News, Interests). The only button on the page that looks like an exit button is the “Cancel” button. However, since this button is inside the context of one of the tabs (i.e. Interest), it is unclear whether the button applies to just the tab or the entire page.

4. [H2: Speak the User’s Language] (Severity 2)

I think the term channel is not very clear. Do they only apply to the content within the Interests tab? Are all content boxes considered channels? Also, it is unclear what a Custom Channel is and where it comes from.

5. [H9: Prevent Errors] (Severity 2)

Each content box has 2 icons on the upper right corner: a bar for minimize and an “x” for delete. Does the delete button remove the content from users’ settings permanently? Since users must go to Preferences to add content, it seems strange to be able to remove content outside of the Preferences page. 

6. [H3: Minimize User  Memory Load] (Severity 2)

Since this is mainly a content site and will potentially have a lot of content, it may be a bit unorganized to have different sized content boxes scattered throughout the pages. Also, each page may have a different configuration due to the different content box shapes and sizes. It may be difficult for users to remember the placement of these different content boxes on different pages.
7. [H2: Speak the User’s Language ] (Severity 2)

On the Welcome page, users can choose to customize their site by clicking on the Customize button. This takes them to the Preferences section’s Profile page. It is unclear that customize means preferences.
8. [H4: Consistency] (Severity 2)

The page layouts in the Preferences section are not consistent. The subnavigation links are not placed in the same position, the page label is not consistent, the Welcome message is not in the same location, and subheadings are displayed differently. 

9. [H10: Help and Documentation] (Severity 3)

Since there are all kinds of content on the site, it would be helpful to be able to access help at a local level (i.e. at each content box) instead of a page dedicated to all help questions. 

10. [H6: Clearly Marked Exits] (Severity 3)

It is unclear how a user can delete channels from the Preferences/Interests page once they add them to the grid.

11. [H9: Prevent Errors] (Severity 3)

Dragging and dropping is much more difficult to coordinate than simply clicking. Also, they are currently unable to see more than one channel in order to determine how much room is left on their grid. If they remove one channel temporarily to make room for another, they must go through the process of selecting a category and channel from a long drop down menu again.

12. [H10: Help and Documentation] (Severity 2)

Is there help documentation available to users who have not yet signed up for the site? They may need this information before they decide to go through the sign-up process.

