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1. [H3: Minimize User Memory Load] (Severity 2) 

It is a little difficult to find user name and password on the initial screen. 

2. [H2: Speak the User’s Language] (Severity 4)
Although the term content “channels” is in wide use today in the area of RSS feeds, we don’t think it can be assumed that all incoming students to SIMS will initially know what that means. Additionally, it seems that you use the term “channel” in your application not only for news feeds, but for all kinds of content, which confuses the situation further. It would be helpful if you defined “channel” on the Welcome page instead of just listing what the channels were. It would also be helpful to explain on that screen what the “and more” part of  “academic information and more” could be.

3. [H4: Consistency] (Severity 2) 
You talk about “content channels” on the Welcome page and “content” on the Preferences page; I believe referring to the same thing.

4. [H4: Consistency & Standards] (Severity 1)
Grammatically, it is more correct (and more widely used in applications) to say “No, thanks” instead of “No thanks” on the Welcome page.

5. [H1: Simple & Natural Dialog] (Severity 2)
You talk about the fact that not logging out could “inflict damage on your user account” on the Welcome page. What does that really mean?

6. [H4: Consistency] (Severity 3) 
You don’t show the left-side Preferences | Help | Logout menu on the Home page of an un-logged in user or on the general Welcome page. Even a guest should be able to get help and it’s confusing not to include the standard menu selections throughout the application. (See Yahoo! Mail.) If the “Help” is the same as the Tutorial on the home page, it is confusing to have two different ways to access it.

7. [H3: Minimize User Memory Load] (Severity 2)

When the user is in the Preferences > Profile section it is difficult to tell where they are because you only put Preferences at the top of this screen and then went straight to the sub-headings for Profile. You might want to use breadcrumbs (as I did above) to indicate the submenu in which the user is located. Additionally, I’d suggest calling it “My Profile” to make it clear that it is personal info about the user.

8. [H2: Speak the User’s Language] (Severity 3)

In Profile > Course Details why are we only interested in the courses a student is enrolled in as well as those they are “Interested In”? What exactly does “Interested In” mean (e.g. can you only select courses for the current semester), and if we include that, why aren’t we including access to all Courses taken, as the user was definitely interested in them at one time?

9. [H1: Simple & Natural Dialog] (Severity 2)

In Profile > Academic Interests, it is difficult to tell that there are sub-menus under each Academic Interest. It is also unclear what will happen if you select an Academic Interest without selecting a Content Channel underneath it. 

10. [H1: Simple & Natural Dialog] (Severity 2)

In Profile > Personal Information it is unclear what the user should do if they want to enter two phone numbers (e.g. home and cell).

11. [H1: Simple & Natural Dialog] (Severity 2)

In Home > Bookmarks, it is unclear exactly what is contained in the “Bookmarks” section. Is it URLs or local folders or both?

12. [H9: Prevent Errors] (Severity 3)
In Home > Directory it is unclear what will happen if the user presses the “View Faces” link and a query hasn’t been run yet. Should it be there if a query hasn’t been run yet?

13. [H2: Speak the User’s Language] (Severity 2)
In News > News Sources, what does “Add Feed” and “Remove Feed” mean? It looks like there is already a drop-down there with all the available choices, so I’m not sure what the functionality would be. The term feed may be confusing for some users, and conflicts with the fact that you’ve called these things Content Channels in other areas. 

14. [H5: Feedback] (Severity 2) 
In News > News Sources, if “Set as Default” is checked, how does the user know that they have successfully set a feed as the default? This should be a button that returns feedback, not a checkbox (after which normally a button must be pressed to return feedback).

15. [H2: Simple & Natural Dialog] (Severity 1)
In the News > News Reader section, an “Email Story” link should not be displayed when there is no story. I found that confusing and initially wondered what it meant.

16. [H4: Consistency & Standards] (Severity 2)
In Courses > Course information why is the “I” icon used? Wouldn’t a “New” icon be better, as it is the more commonly used web convention and conveys that there is “New information,” not just “Information?”

17. [H2: Speak the User’s Language] (Severity 1)
In Preferences > Content, I don’t think there is any need to add the word “Channel” to the title of a channel (e.g. “Jakob Nielsen Alertbox Channel”).  It just takes up screen real estate and is redundant since the name of the drop-down is “Channel” Also, as mentioned previously, are these websites or news feeds? Not knowing this makes it difficult for me to tell what “Add Custom Channel” could mean.

Notes about things I think are just mistakes in the prototype:

· “Preferences” and “Help” are only links from Home & Interests (on other screens they are not underlined)

· In Scenario 3 I think Clara should have an “Interests” tab since she set up her interests previously

