	
	Debra
	Genevive
	Jeff

	Scenario 1
	
	
	

	Find Pending Events
	1
	2 (not sure which department the events are for)
	1

	Understand Meaning of Pending Events
	3 (confused about whose calendar she was dealing with)
	2
	1

	Understand Meaning of Source vs. Sponsor
	1
	3
	Did not mention

	Multiple Select Pending Events
	1
	1
	1

	Post Pending Events
	1
	2
	3 (though he might want to choose export)

	Understand that newly posted events are put yellow, at top of Posted Events
	4 (didn’t think was important in a short list)
	2
	1

	Understand Select All
	Didn’t notice
	4
	Didn’t notice

	Review an Event
	2
	1
	1

	Understand Event Details
	2
	1
	1

	Find Event in Long List
	2
	3
	1

	Use Sort Function
	2
	1
	2 (when prompted)

	Use Filter Function
	3 (too much clicking)
	3 (didn’t notice)
	3 (when prompted)

	Understand Meaning of Delete Event
	1
	3 (thought she may be deleting it off of event owner’s calendar)
	1

	Understand Meaning of Posted Events
	3 (thought it was a shared calendar)
	1
	1

	Scenario 2
	
	
	

	Find Add Event
	1
	1
	1

	Find Required Fields on Add Form
	2(what is short title?)
	2
	1

	Understand On-off Campus/Campus location?
	2
	2
	1

	Understood Using Calendar Icon to Navigate to Date
	Didn’t mention
	1
	1

	Understand Some Sections of the Add Form are Hidden
	2
	4 (suggested changing font of “Hide”)
	1

	Save Event
	1
	1
	1

	Find Posted Event
	1
	1
	1

	View Posted Event
	1
	Didn’t do
	Didn’t do

	Choose Calendar to Find Formatting Options
	1
	5 (went through all other options except calendar first)
	2 (thought My Profile or Event Manager might be right place)

	Chose Format Calendar
	1
	1
	1

	Understand Color Wheel Concept
	1
	1
	1

	Scenario 3
	
	
	

	Find Search Campus Events
	5
	3
	2 (tried Posted Events first)

	Understood How to Choose a Search Criteria
	1 (but didn’t like)
	1 (liked it)
	1

	Find Subscriptions Section
	1
	2 (wanted to go to Pending Events)
	1

	Find Create New Subscription
	1
	1
	1

	Understand Ability to Multiple Select in Drop Down
	1
	1
	1

	Find All Search Criteria
	1
	1
	1

	Finding Events “2 weeks ahead or less” Make Sense?
	1
	1
	1

	Understand concept of a subscription
	3
	2
	2

	Understand Concept of Recommend
	1 (thought it was an OK idea)
	1
	1

	Understand Concept of View vs. Edit events
	2
	1
	1

	
	
	
	

	Likes
	
	
	

	
	Intended Audiences
	Maps
	Event Manager

	
	Export
	Being able to update the CSS
	Recommend

	
	
	Being able to import images
	

	
	
	Subscription Expiration Date
	

	
	
	Export
	

	
	
	List Format
	

	
	
	
	

	Dislikes
	Event Type (not needed)
	Deleting (confusing) 
	Search too complicated

	
	Have to click too many times
	Additional Info (confusing)
	

	
	
	Event Participants (not needed)
	


Level of Difficulty 

1 – very easy

2 – easy

3 – average

4 – hard

5 – very hard

Debra

- sponsor sounds like someone who sponsors a TV show

- owner sounds less public

- no sponsor field in current calendar…people usually put it in the title if it’s important

- could use “source” instead of “sponsor”

- did not understand that the events in Posted Events were the posted events on her calendar, so she thought she could look for campus events there

- Her next step was to look at the calendar to find the event

- thought “Search Campus Events” would give her the campus calendar


- would like option to use a grid in that section…would appreciate choice between physical calendars and drop-down

- Debra preferred seeing all search criteria at once as opposed to selecting search criteria

- No more screens…posted & pending should stay on one screen

- Pending and Approved would make more sense than Pending and Posted
- Would like to be able to turn off extra confirmation screens

- Wants to be able to give 40 users access to the system


- when event info has to be changed, there shouldn’t be only one person who can do it

- thought different levels of access was a good idea

- doesn’t get info on who posted an event now…would like to receive that info in the email she gets when an event is posted

- prefers email notifications of posted events to having to check into a system.

- could see using related events

- would like changes to events to happen automatically, and receive email notifictation

· needs notification of canceled events because of printed newsletters

· would like to know which field was modified (gets that info now)

Genevive

- suggested publicize instead of subscribe

- suggested not putting date/time on left of Event Mgr because Sponsor & Source most important

- suggested putting date and time in two separate columns

- didn’t understand what deleting a pending event meant…suggested saying “don’t post” (understood after getting confirmation, so users will understand the concept after they delete their first event)

- suggested using sort by instead of filter by

- suggested using links on more parts of the Posted/Pending Events screen…e.g. clicking on “EECS” could show all “EECS” events

- suggested different screens for different sections of the Add form

- suggested calling Advanced Date/Time options Repeating Events

- didn’t think Additional Information adequately conveyed the fact that Room # could be there

- wanted to understand what length of description we were looking for

· wanted events to have descriptions of similar length so as not to appear to play favorites

· thought “more” link would probably handle that

- suggested calling Description Abstract

- didn’t understand Public Event Contact & Event Listing Contact…suggested that it was similar to Sponsor

- Didn’t think she’d use Event Participants
* suggested adding field for Note to other Calendar Administrators

- suggested Campus Events instead of Search Campus Events

- said it would be nice to be able to view the campus calendar from here

- needs to be reminded of what calendar she’s in in confirmations

- right now only two people access their calendar, and events aren’t added very often

- add Colloquium as an Event Type
- Math department has strange Event Types…will probably need a customized Event Type drop-down for each department

Jeff

-thinks Filter is a more technical term than most users are used to

- said he’d use CTRL-F to find a keyword

- thought My Profile should be linked to a screen where he could manage the look and feel of the Calendar as well

- suggested changing order of things in top navigation bar to give a better clue about what is in them


- maybe put Event Archive in the Event Manager?

- said he wasn’t sure whether Search Campus Events meant search by the user or administrator perspective

- thought there was a clear line between administering and viewing the calendar, and that there should be separate choices for those things on the nav

- thought it might be dangerous to allow users to opt out of confirmation pages for event deletion…maybe make them show up for the first two weeks a user uses the system?

- thought choosing a search criteria took too long…would prefer a simple model with not too many choices, then an advanced search option

- suggested allowing keywords to search all fields


- pointed out that users searching events on the website will take a lot more resources than calendar administrators doing searches

- suggested simplifying the search

- suggested saying Published Events on Calendar instead of Posted Events on Calendar’

- When asked, liked the idea of View Calendar & Administer Calendar buttons

- Move Export Events button to the right to make its function more clear 

- Would like to distinguish between events that come in from an on-line form vs. a draft

- Would definitely need to use a List view in his department because there are so many events

General Notes

· Users did not notice the “Filter By” button above the Posted Events section

· Users preferred fewer confirmation screens, but would keep them when deleting events

· Most users thought the Add form was really big

· Users were confused about the terms Event Sponsor, Event Owner, Event Listing Contact, and Public Event Listing Contact
· Two of the three users chose not to follow our directions, and to Preview the event before Posting it

· Most users did not comment on the different types of event searches

