Medium-level calendar owner

1) scenario 1

a) apparently I’m harold

b) here are my pending events

c) there’s the three events...probably put little check marks next to those three and hit post

d) hit confirm post

e) i would hit view

f) looked at details for a while

g) i hit delete then confirm

h) i have this one here which i have no instructions for so i’ll just leave it there (event)

i) i scroll down and just find it, don’t know why some buttons say edit/view and some say view

j) click on the title to alphabetize it...i could filter it by the sponsor or something...that’s a whole lot of clicking and i’m not a clicky person...didn’t notice show all button before...me is easy to find because it’s capitalized

k) i’m guessing this is some kind of shared calendar, and it’s one that I posted (edit/view events)

2) scenario 2

a) hit add event right away

b) date 3/25 hmm...so i start with the title

c) don’t know what a short title is, don’t have a subtitle

d) no problem with event type drop down

e) i could either type in the date or use drop-downs

f) don’t have any advanced date and time

g) no problem with on-off campus

h) don’t know what campus location is so i’ll pull down the drop down and see what my choices are

i) keep the link to map

j) there is no description

k) so at this point i’ll probably hit save and post, i might get a message giving me an error message saying i need to put my name in

l) no problem with seeing all the confirm pages

m) no problem viewing event

n) change color to blue:i’m going to guess “Calendar”...then “format calendar” 

o) oh, it wants numbers...i hope this is a color thingy

p) my users and i fill out as little as possible and wait for error messages

q) she noticed that there were other sections 

r) event sponsors is something that cal performances deals with...think it is someone who is funding an event somehow...we wouldn’t use it

s) intended audiences could be useful, but it’s so far down i didn’t even read it

t) it’s clear that these are hidden

u) what do you call the person that is putting on the event? in our case it’s all sponsored by haas...we don’t require that people require who they are, generally they do it in the title “cde presents”

i) now that you say that, we used the word sponsor...every event must be a Haas sponsored event

ii) sponsor means the person paying for the tv show

iii) sponsor is probably the correct word in that case, but doesn’t have that meaning because of my own colloquial use

iv) what does owner mean to you? sounds less public

v) category describes who sponsored the event within our calendar...like your intended audience

vi) would you ever have a case when two depts presented? my audience doesn’t care...big mot un conference coming up...sponsored by mot so it’s sims, haas, eng, united nations...no one cares about that...people generally put that information in the description...says title: UC-Berkeley UN Conference...important to the sponsor, but really of no interest to the user I don’t think

vii) source could be a word to describe event sponsor

v) preview:  save and post would mean i don’t get a confirmation page, and preview would mean i want to look at it, just as it appears to the user

3) scenario 3

a) find the following campus event: looked under the paper...having trouble finding it

i) try hitting show all and go

ii) i guess i hit calendar, then i look for march 8th and i’d expect to see it on march 8th
(1) i expected to see everyone’s events in the posted events area since it had events other than mine

(2) after Zhanna told her she’s the bio calendar, she found search campus events

iii) CHOOSE a search criteria...more work  for me

iv) this is a lot of work, i like my system better

v) i choose event date

vi) i could fill in the date here, march 8th, hit search

vii) and look we found it!

viii) i don’t need to view it

ix) i’ll select it or select all, doesn’t matter, and hit post (was only event in list)

x) course it’s in the wrong place on the date

xi) set up a suscription so i look for they keyword subscription, no trouble finding it

xii) i want to create a new sub (slight hesitation)

xiii) looks like i might be able to do ctrl-click... can i do that? good!

xiv) keyword would be environment, no trouble

xv) no trouble finding event type, seminar

xvi) doesn’t specify participant, location, or event date

xvii) i want to manually approve, and want to find events two weeks ahead or less (no hesitatition), hit subscribe

xviii) saw her subscription and said she’s done

xix) can you tell us what  you just did? there are two calendars, and my users can look at my calendar or the campus calendar...seems a little unfair to my users...kind of defeats the purpose of filters in a way...if i decide i want to put all cal performances, the user has to see them...i think it should be the user who decides whether they want to see haas events or cal performances events...i can see where haas and sims might want to share events...nadine explained that though haas might not want to put all campus events on their calendar, but there may be calendars on campus trying to serve a community...do i help the students that are interested in sims and thereby annoy the non-profit students

4) everything you see is events on your own calendar...bottom is events that you have posted to your calendar

a) this interface is something that only i as an administrator would see? that makes sense

b) if i want to see the campus calendar, i click on search campus calendar

i) i expected a default campus calendar...i thought there was some way to view everything in a grid so that when i wanted to find that march event i could go to march 5th
(1) would be very useful for making sure not to schedule something when other big events are taking place

(2) i like having a choice, using the drop-down menus or using a little calendar box

c) showing multiple search criteria to be displayed vs. showing one at a time

i) She prefers seeing everything else at once

(1) did you notice remove and add another search field...don’t know what remove would mean since it’s the only search field there.. add another search criteria sounds like eudora...this is where i was complaining that there were too many clicks

d) is it clear to you what time period means...don’t post to my calendar until it’s a week away

i) makes sense to me

ii) send me events that are occuring in the next two weeks

e) i’m wondering whether the posted events belong on top...i had to stop and think where pending vs. posted were

i) when i get pending events,  i do exactly what the first scenario was

ii) would you prefer to interact with a calendar vs. list? i could get used to this

iii) no more screens...posted and pending should stay on one screen

iv) i think what i’m more familiar with is pending and approved...since this is an internal interface, that may make sense...just approved events would be fine

f) i expect posted events on calendar to be in some sort of order, e.g. date order...i would love to be able to click on a column to order by column

i) making events yellow and on top after approval isn’t important to me, but it does make sense when the list is longer

5) throughout this i found a lot of confirming

a) i think it depends on how many users you have...if i’m the only one posting, i don’t need all that...if it’s open to others it may be useful

i) turn off these notifications would be help

ii) maybe i’d keep it with deleting

iii) many people just hit the button and don’t even look at it

iv) if there’s no undo button and it’s final, you want a confirm page

6) what does recommend mean to you?

a) probably, you’d want to recommend it to other departments

b) i can imagine using it, but also a lot of abuse of it, it would be a good thing to have as long as it isn’t abused...with a limited number of users, it would probably be OK

i) i would want to delegate to 40 people...i don’t want to hold up the process...don’t want to have to be the one to change am to pm

ii) problem with all commercial calendars out there is that i have to pay for more than 10 users

(1) it would be OK with me to give certain people access to the system

(2) what works now is anyone who posts now the event goes live and i get an email...that empowers everyone who wants to post events to do what they want

(a) allison: give different levels of access to her & her helpers: that would be ideal..if a room changes 5 minutes before an event, i want anyone to be able to do that

(3) I would add that i want to know who posted it, and i can’t make that a mandatory field on my calendar right now...i’d want that to come in as part of the email...i prefer email because it’s automatically live

7) Would it make sense to you to go back after event details with cancel and that means do nothing? yes

8) A preview at the top of the add form would be good....much better than having two screens 

9) nadine: public add form which would come to your queue

10) wouldn’t go into the level of details of related events...i’d use repeating events and edit each individual event

a) i could see using related events...e.g. business plan competition

11) clear form is obvious in subscribe form...would expect clear form to be at the bottom and work on the entire page...that is a little odd at the top, it looks like a search button

12) changes in events: would like it to happen automatically as well as give a notification to Her

a) think i’d like the poster to have the option to decide whether it comes off the calendar or not...events 6 mo. from now should just disappear

b) we’d like to know about changes because we put events from the calendar into the newsletter,  and a canceled event would be wrong in the newsletter

c) i’d like to know what field has changed...my system now sends me an email saying event  added, deleted, or modified (tells me what field was modified)

i) i like the option to have things sent to me via email vs. having to log into the system

13) have export feature in their calendar now, doesn’t think people use it but it’s a nice feature to have, and i wouldn’t suggest getting rid of it.

14) don’t use event type right now...i don’t see the difference between  a seminar and lecture...I don’t want to deal with that, it can go in the description as far as i’m concerned

15) Overall impression

a) too clicky

b) would like to categorize events...evening and weekend students only...intended audience would work for them if it allowed them to enter department-specific categories

c) I’ll work with whatever  you give me

Low-level large calendar owner 

1) Scenario 1

a) publicize instead of subscribe?

b) no problem finding pending events

i) it doesn’t say what  manager this is for...is it for Mechanical Engineering?

c) looked at source when trying to figure out which were eecs events

d) wouldn’t put date and time on the left because what is important is the sponsor and the source

i) would put date and time in two separate columns...a little hard to read that way

e) easily figured out to select the three event s and hit post after looking at the interface in confusion for a while

f) seemed unsure why three events moved to the bottom...first looked for guidant event at top

g) doesn’t know what recommended  and draft mean, but that is irrelevant to my task

h) seemed confused about what to do when she didn’t want guidant information mtg...delete makes it seem like she’s deleting off of bioengineering calendar...would rather it said don’t post...figured out what recommend meant

i) seemed to understand concept of deleting events from pending events list when she got the confirmation

i) figured out easily that events posted on calendar were where the current events are

i) didn’t understand why events she just posted were highlighted, but then quickly figured it out

j) be nice if you could sort them by column wouldn’t it? 

i) name of the column is select all, but that’s a contradiction because the purpose of the box is to select an individual event

k) Q: is there any other way to sort? (sort was covered up when she was looking at the interface before, but she still can’t see it)

i) understood filter by right away when it was pointed out to her “I didn’t notice it”

ii) doesn’t like the word choice filter by...it could be sort...if it sorted it like i wanted it, it wouldn’t matter

(1) clicked on date when i promted her, but she said now I don’t know what it does

(a) what happens to the events outside of the window defined by the from and to...when prompted by nadine, she said it would probably just show me those events from that 10 day span

(b) nadine asked if you wanted to go back to your list of everything, what would you do..

(i) she said intuitively she wanted  to go to the upper left hand corner to go back

(ii) she would be inclined to use this in whatever  way travelocity uses their system

(c) if i clicked on eecs, would it display everything for the eecs dept?

l) what do you think would happen if you chose view/edit?

i) obvious that i can only edit my own events and view events i’ve gotten from other calendars

m) understood sorting by column when i explained it to her...she tried to say that she would do that before

2) scenario #2

a) easily found add event button “well that’s easy”

b) add form: “this is big you guys”

i) could have different screens for different sections

ii) might add complete or long title to define it as compared to short title

iii) date: here i could put my cursor in and backspace, or click on the little calendar

iv) i wonder what the advanced date and time options are? you should say repeating events or something so that i know there is nothing in there that i need for a one hour lecture

v) what is campus location? understood it when saw drop down

vi) liked the link to map feature

vii) i think additional information sounds like superflous fluffy stuff, but room number is important information...you need to have a specific way of putting a room number in, maybe in the location drop down because there are only so many lecture rooms on campus

viii) I want to know what the word max is on description...I don’t know what you you are looking for

(1) I basically want the events to have about the same number of words in the description


(a) one event having more words would look like I am endorsing one event more than another

(b) nadine pointed out that we would use a link to more for lengthy descriptions: “that’s pretty cool” 

(c) nadine: would that solve your problem: “I guess so”

(d) The word description is so vague, I want it to say abstract

ix) public event contact...i’m trying to decide if it’s me...it should be who is organizing this event  and willing to be the sponsor

x) event listing contact: i’m not quite sure how those compare

xi) didn’t understand what Hide Event Participants means

(1) understood after zhanna pointed out that others are labeled show and this one is labeled hide

(2) says it is confusing that hide is there in the same font

xii) event participants: don’t know why i’d put that in there

xiii) nadine explained why some parts of collapsible: she then understood that part

xiv) i asked whether it would be helpful for her to be able to limit the fields the public could see: she said yes, with conditions

(1) would like to have  the ability to add a note to pitch the event to other calendar administrators (e.g. this guy is super-rich)

xv) i’d click the preview button instead of following the instructions

(1) a preview page would come up with all the info and give me the opportunity to edit or choose OK....preview should have other options such as sign out completely or post event

c) Change background color of calendar to blue task

i) would that be my profile...that doesn’t sound right but that is probably what it is because that is the best profile

ii) went through all other options before calendar (would be great if it said Mechanical Engineering calendar)

iii) found change background color immediately and understood the concept of eyedropper

iv) BUT want my website to look exactly as it does now: fonts, etc.

v) melanie asked if tweaking the stylesheet would bypass this screen if updating css

(1) cool! could import images

3) Scenario #3

a) find campus event

i) i’d have to click on this bio thing?

ii) found search campus events after a little looking

(1) wouldn’t it be better  for parallelism to say campus events? maybe not, but it would be nice to see the campus calendar

iii) search window: that’s nice

(1) easily chose sponsor from drop down

(2) scroll down and selected environmental  science, clicked search, but made a comment about add another search field

iv) i guess i select the event...what happens if I click select?

v) oh post! i want to post the event to my calendar

(1) there are some people who will be in charge of multiple calendars (e.g. german, dutch, slavic)

(2) In post event confirmation I need to be reminded of what calendar I’m in

(3) “now it’s here in my events”

b) hesitated about subscription...”I want it to go into my pending events”

i) zhanna: where do you think you’d go to set up a subscription

(1) oh, subscriptions, thanks!

ii) keyword environment in subscription...understood multiple select 

c) chose manual because we told her we wanted manual, no problem with time period...sub exp date...don’t know if i want to do that, but it’s nice to know.

i) oh, it added this to our subscription

d) Do you know what you just did with adding a subscription

i) i want to have on my calendar events from other departments, but only those which meet specific criteria

e) Would you want to do that?


i) It could potentially be a really useful tool because it’s really hard to know what is really relevant for me without reviewing everything...for me, I would type in “liberal arts,” and it would be great for me to have a chance to approve them

f) For us, the word subscription, I’d want it to search everything on campus

g) I think that the manual review should be default

h) Shevive installed and configured the current L&S calendar, but I don’t enter events into that

i) How many people would you need to be able to get into the L&S calendar?

i) right now there are two people, and I think only one person really authorizes the events

ii) Not maintained like most departmental calendars...only 2-3 periods of time where events are actually added to the calendar

iii) It would be great if our staff decided to invest more time into populating the calendar with interesting events, which would mean reviewing stuff from all departments within L&S

iv) would need to set up a subscription to just give the administrator the possibility of looking at the most distinguised events 

(1) i asked if we could rely on each department to recommend high level events

(a) she said yes, that would be great, but melanie asked whether  departments would recommend only their high level event

(b) a keyword might be distinguished lecture...specific fund money set aside...does this lecturer have fundraising potential...we want alumni to be interested in events with fundraising potential

j) She really liked the idea of being able to add images

k) Is there an ability to annotate events that aren’t yours with information with about how the event relates to your department

l) Colloquium 

m) Even in Math there are tiers in lecture types that they would need...a customized drop-down for sub-event types

n) it wasn’t bad...it’s extremely complicated problem

o) the user using this will be using very complicated on-line systems brio and citris...all major financial activity now goes on on-line

p) I was kind of fixating on the word choices, but I think the flow and actions are basically right

q) Would you use this over your current system

r) would love to be able to export

s) we like the list format

Medium level calendar aggregator

1) Scenario #1

a) take it that posted events on calendar are the ones that are already live

b) pending events are ready to be edited

c) selected the three events and chose post. wasn’t sure if he should check export

d) saw that the new events had moved to the bottom

e) easily chose view guidant

f) easily clicked delete to remove event from queue

g) first tried to edit event in pending events, but quickly realized it was in the bottom window

h) chose edit button quickly

i) was clear that some events are on calendar and some were waiting to be posted

j) myra: is it clear why some buttons are view and edit: the ones that are view are not the mechanical engineering events, and edit are ones that I own

k) took a while to find filter...looked at search campus events

i) figured out that he could click column sort when prompted

ii) understood that he would filter by owner

(1) terminology made sense...says he’d probably do a CTRL-F for keyword himself

(2) filter is a more technical term...not one that I ordinarily see next to a search form so it has to become part of my vocabulary

(3) submit has become a normal term, but it wasn’t at first when forms came out

2) Scenario #2

a) easily found add event 

b) entered title, type, date

c) easily scanned form and understood its organization

d) understood calendar icon to navigate to date

e) understood on campus location

f) easily found drop-down for campus location

g) chose to preview the event, then save & post

h) how am i going to change the background color to blue

i) perhaps my profile? or Event Manager

ii) then chose calendar, format calendar (quickly)

(1) understood that he could put hex in or click on chart

(2) i obviously instinctively didn’t go there, but i don’t think it would be difficult to recall

(3) I would think My Profile would be linked to my ability to manage the look and feel of the calendar as well

(4) The order of these things I think could provide a clue about the information that’s in them

i) Search Campus Events – not sure if he’s looking at all events from the user or administrator perspective

i) maybe event archive should be within the event manager intstead of on its own

ii) think there’s a clear line between administering the calendar and viewing the calendar...there should be two separate choices for it on the nav

3) Scenario #3

a) chose show all

b) then chose search campus events

c) chose criteria drop-down, and keyword

d) bread; 150, in title, search

e) chose to select it and post

f) set up subscription

i) chose subscriptions

(1) chose create new subscription

(2) understood multiple select

ii) checked manual, time period, named it with no problem

4) Overall

a) could minimize confirmation pages (i asked him this), nadine suggested a checkbox to say they didn’t want it (said that would be good, but also suggested that we might want to make it show up for two weeks then go away, because often people check the box when they don’t really mean it) i suggested setting it in My Profile

i) i don’t think it’s that excessive here, but it helps to minimize the number of confirmation screens

ii) likes delete confirmation

b) I like a model with a simple search without too many choices; then an advanced search...felt like choosing a search criteria took too long

i) doing a search itself, the title keywords are probably the first thing I’d look at

ii) maybe allow keywords to search all fields

iii) might not be that much traffic from calendar administrators

c) didn’t understand the “save search as a subscription” functionality, but when we explained it he said it was nice

d) he’d suggested simplifying the search in some fashion

e) searching on calendar events on the website by the public will be a lot more heavily used...ask Rob Chevalier how he does it on the UCB website...calendar now is built on the fly 

f) event manager is pretty clean...i like it...could also say Published Events on calendar

g) likes the idea of View Calendar & Administer Calendar buttons

h) wouldn’t want to open multiple browsers

i) export events may be more clear...the location of the button is also bad...maybe move it to the right

j) doesn’t think they’d export pending events

i) they export two weeks

ii) be better to go to a page where they set settings for export

k) maybe make a little different background color on

l) would like to distinguish between on-line form and draft (may expect an editor to look at it)

m) thinks recommend would be valuable, though it may not be taken advantage of as much as it 

n) Campus-wide calendar would have to have a daily calendar...i don’t think a grid could work for the campus-wide calendar because thre are so many fields

