Communications Spectrum Project

Pilot Usability Study

Task One:  Browse the site and familiarize yourself with the available information about the communications spectrum.

Task Two: You would like to investigate how an industry uses the spectrum in two regions.  Use the system to create this comparison.

Task Three: You are interested in determining spectrum usage for two different industries in a single region.  Use the system to create this comparison.

Task Four: You would like to view spectrum usage for an industry in a region.  Use the system to create this comparison.

Task One: Browsing user should have 2 minutes.

Observations:


Where do they go fist.


Do they complete the Tour / Overview?


Do they leave the site from the related links page?


Record their navigation

Task Two, Three & Four:

Observations:

Time to completion

Count # of backward movements

Track location of errors

