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Overall Recommendations:

The site looks great. You have really taken a difficult subject with a large amount of content and narrowed it down in a helpful and useful manner. Our main findings focus on the following topics: consistency in labeling, clear navigation, mapping between icon industry sections and graphical header, more explanation and better visual representation of data results.

Here are some brainstorming suggestions we came up with while doing the heuristic evaluation that might be helpful:

· Glossary – It would be nice if key terms could be defined from the page you are looking at, and have the definitions appear in a way (in a separate pop-up window?) that doesn’t detract you from what you’re doing. 

· The map search results in “Industry Information by Region” could have a function like “click to enlarge” to make maps like the one for New York bigger if users were looking closer at tower location data.

· Help and documentation should be provided throughout the site but specifically within the search result pages.

· It would be helpful for the interface to keep track of the user’s previous search results so that the user could quickly navigate to this list for future reference. 

· Although this is clearly the first interactive prototype, there should be different types of feedback built into the system. If queries take more than 1 second, the user will notice the delay. It would be ideal to provide response time feedback to inform the user that the system is working on retrieving the results and perhaps provide an estimation of time left until the result can be displayed.

· It would be nice to have the ability to print out the data after searching.

· What if you want information on one industry and one region? This seems like an important task to support. It might make more sense to provide one searching mechanism such that you always pick the same thing first (e.g. industry) and depending on how many industries you choose, the number of regions you can choose changes (with appropriate feedback as to why they are changing). This way the user goes to one place to interact with the data rather than having to choose between two different (arbitrary) methods ahead of time.

· The icons on the search criteria page could link to their full descriptions in the “tutorial” section.

