Usability Test #1 

Scenario 1 Findings

· User doesn’t understand why or how the industries are broken into the categories that they are.  She recognizes television, radio, and mobile phone, as they are familiar to her, but doesn’t understand what information she would find if she were to click on the government category.

· User wasn’t able to discern the navigation arrows at the bottom of the page at first, but only noticed the top links.

· User wanted to be able to click on the spectrum graphic at the top.

· User indicates: “First page is important, but don’t put too much info or people will just skip over it and click on things”

· User not sure at first that the frequency bands change at every page.  Might want to make it more obviously that they represent the bands of what is being shown.

· Says that the spectrum attracts her attention, but doesn’t seem to notice the color matchings between industry and spectrum.

· User wants some sort of connection between the industries and the spectrum graphic at the top (doesn’t notice color connection)… **WE COULD DO A MOUSEOVER!!!!!!

Scenario 2 Findings

· User clicks on ‘Browse by Region’ instead of ‘Browse by Industry’.  She doesn’t realize her fault until she gets to the data page at which point she states she would open a separate browser window to view the NYC data.

Scenario 3 Findings

· Counter problem to Scenario 2, but she doesn’t hit it because she saw what to do during scenario 2.

Usability Test #2

Scenario 1 Findings

· User says that she doesn’t understand some of the terminology and would like to see a term dictionary included in the tutorial

· User wants to be able to click on individual industries within the category areas in order to discover more information about the particular industry

· User notices the spectrum graphic and indicates that she likes it, but she couldn’t tell that the spectrum graphic changed from category to category

Scenario 2 Findings

· User clicks on ‘Browse by Region’ instead of ‘Browse by Industry’.  After choosing Helena, MT and reaching the ‘Choose up to 3 Industries to Compare’ page, she stops and says that she doesn’t know what to do.  We take her back to the homepage and she is able to complete task.

Scenario 3 Findings

· She would have the same problem as she had in scenario 1 if she had done scenario 3 first.

Usability Test #3

Scenario 1 Findings

· User can’t figure how info boxes on the left hand side relate to information on the right hand side.  She thinks that things in line with one another are related.  We need to include a clearer division between the two data areas.

· User really likes the spectrum graphic at the top of the page

· User would like to see the unused part of the spectrum within the graphics

Scenario 2 Findings

· User clicks on ‘Browse by Region’ instead of ‘Browse by Industry’.  After choosing Helena, MT and reaching the end of finding data for the Helena TV industry, she still doesn’t know where she went wrong.  We explain to her how the two browsing methods work.  Then, she completes the task correctly.
Scenario 3 Findings

· User admits that had she not seen how to do scenario 3 by messing up on scenario 2 that she would have done scenario 3 incorrectly as well.

