Test Script

Hello, (name of participant.)  Thanks for taking the time to help us out today.

We are currently taking a class in the School of Information Management and Systems that involves designing a user interface and testing the interface in order to determine its usefulness.  

We have chosen to design a site that will educate users about the United States Communication Spectrum.  We have asked you to help us test the interface because your background matches that of our intended user base.  You do not need to have any prior knowledge of the Communications Spectrum in order to use the interface.  Rather, we would like to test how easily beginners can navigate through the site and understand the terminology and data set concepts within our site.

First, would you please read and sign this consent form.  If you have any questions about it, please let us know.

Maria will be playing the part of computer with our paper-based prototype while I record your interactions.  We will quickly demonstrate how this will work and then we’ll get started with the test.  Throughout the test, please feel free to think aloud and point out any areas that you feel are confusing or are especially good.  

This prototype is very rough and the design is in early stages, so please do not feel frustrated if it is difficult to use.  This test will help us tremendously in determining what needs to be fixed to help users interact with the site.

Show how ‘computer’ works.

Begin test.

Test Scenario 1:  You know very little about the communications spectrum.  The site provides a tutorial.  In order to learn more about the spectrum before continuing using the site, use the tutorial (in any manner that suits you.)  

Test Scenario 2:  You would like to investigate how the TV industry in Helena, Montana compares to the TV industry in New York City.  Use the system to find pages containing information that could help you do this.

Test Scenario 3:  You live in Helena, Montana.  You are interested in determining the differences between the Broadcast TV spectrum usage and the AM/FM radio spectrum usage within Helena.  Use the system to help you determine this.

