
SFMOMA-DAM  Usability Evaluation 

Test Script:

Hello, my name is ______.   Thank you for participating in our study.  

Today, we are conducting user observations for a digital asset management system that supports the creation and management of digital images.   These user observations will be used to assess system functionality and interactivity of the SFMOMA-DAM prototype.  

During this stage of development we are seeking input from Museum staff in order to find out how useful the system is and how we can improve its functionality. We need your help.  

We will give you a set of tasks to perform in order to see how well the system helps you with the tasks.  Each task will be provided to you in writing. Please remember that it is the system that is being tested, not you. If you are unable to complete a task it is because something is unclear in the system design; we are here today to identify those problem areas. 

Please know that if you become frustrated with a task you can stop at any time. 

As you are doing each task we would like for you to "think aloud" what that means is to simply verbalize each step. For example, "I am now clicking on this button because I think it will allow me to do such and such"; "I'm surprised to find this here"; "I'm lost and don't know how to proceed."  Your verbal feedback is very helpful for us to understand what motivates your choices. 

Please ask questions (that helps us to understand what areas need clarification), but we may not be able to answer certain questions during the test.  There will be a follow-up interview at the end of the session at which time we can answer your questions.  We have a questionnaire for your written feedback, as well.  

Test results will be kept confidential; names will not be attached to specific comments; in the summary report participants will be referred to by number (Participant 1, 2, etc). 

This session may take between 40 minutes to an hour. I will serve as the facilitator. ________ will serve as note-takers and observers.  Before we begin we have a consent form for you to sign.  

We may begin.  

