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Heuristic Evaluation of CMS

1. [H  1 ]  2

Login- No description of system

2. [H  10]  3

Login-No help with login password.

3. [H  2]  1 

“Editor’s Console” confusing vocabulary.  All users are editing.

4. [H  4]  2

Documents—2 options available in menu.  Either use radio buttons for selection of drop menu.

5. [H  2]  2

Why have to go through category before selecting file.  Seems like an extra step.  Files could be in directory.

6. [H  4]  2

Files are fixed menu items.  Browse like other parts of system.

7. [H  4]  1

Documents--Inconsistent action link for 3.  Delete document.  1 & 2 have file selection, then button.

8. [H  4]  2

Documents--Inconsistent operation.  verb-noun, instead of  noun-verb in 1 & 2.

9. [H  2]  2

1, 2 & 3 Seem like steps, not separate operations.

10. [H  5]  3

For scenario 1—if there are existing documents that appear relevant, do I add new document, or modify existing?  What are the standards for creating new documents rather than modifying?  Possibility for error in deleting relevant doc information by modifying document content.

11. [H  5]  2

Creating document—slow text.  Creates errors.  Doesn’t meet user expectation.

12. [H  9]  3

Icons lead to errors-“Web page not found” --no instruction.

13. [H  3]  3

No edit or undo

14. [H  10]  2 

No description for icon functions.  

15. [H  4]  2 

Inconsistent  rollover titles on menu icons

16. [H  2]  2

Confusion over Make it Live and Searchable—terminology “Searchable” not clear.

17. [H  2]  4

Two sets of Make it Live and Searchable.  Confusing which to use.  

18. [H  1]  4

Unclear feedback after “Congratulations you’ve added a document”  when is it really added?  When I save it initially, or after I select stylesheets and graphics.

19. [H  1]  4

Does not meet user expectation—I don’t want to add stylesheets and graphics.  I want default, but don’t know which it is.

20. [H  6]  3

pageID-do I have to re-type the name of the file I just created?

21. [H  2]  4

Scenario 3 task —don’t know how to complete it within system.

22. [H  4]  2

Editor’s Console-inconsistent list of files, not like menu selections on other pages.

23. [H  4]  2

Inconsistent path—does not go through categories like in scenario 1.

24. [H  2]  3

System driven language-WAP, FLASH—confusing.
