Competitive Analysis—Commercial Systems

Quark DMS 1.5, WebWare MAMBO

Background

Quark DMS 1.5

Quark is currently developing client/server database technology that will be applied in a line of future Quark products. This technology integrates client/server and database systems with Quark electronic publishing tools. 

QuarkDMS is a powerful enterprise-wide digital asset management system that manages virtually unlimited number of text files, images, and other digital resources. It combines the speed and reliability of an Oracle8 relational database with a scalable distributed architecture and an intuitive user interface. It offers true document deconstruction, allowing you to easily reuse individual elements from QuarkXPress documents in a variety of publications - in print, on CD-ROM, and on the Web. Both client and server components are extensible, allowing you to connect your asset management system to other business systems such as inventory, distribution, manufacturing, and order processing systems. 

WebWare’s MAMBO 

MAMBO is a Brand Resource Management system, a specialized digital assets management system, providing tools for strategic, systematic management of brand assets. BRM is part of the family of emerging disciplines by which information is organized, managed, and leveraged throughout the business enterprise. MAMBO systematically identifies, codifies, and archives all brand assets, from positioning and identity to key messaging and visual identity. WebWare synchronizes all brand communications, from advertising and marketing to PR, events, packaging, and product design. All brand assets are stored in a central database which disseminates those assets throughout the organization seamlessly and instantaneously, and allows them to be reused efficiently. 

Strengths & Weaknesses relative to primary personas’ goals 

Below we analyze system features from the perspective of our  two primary personas: Anton, an Imaging Specialist. And Robin, a museum staff member responsible for creating multimedia projects, which rely heavily on digital media surrogates of artwork in the permanent collection. She also oversees digital media creation for objects that are not part of the museum’s permanent collection. 

Anton’s Perspective (Image Creation)

Quark DMS

Anton would love being able to automatically generate thumbnails. He’d also enjoy creating action folders for automating repetitive tasks. If in the future the more than one image specialist might be working on the same media at different times, then the checking in and out of assets would be much appreciated. The major weakness from Anton’s perspective would be the focus on decomposing complex documents into reusable elements. Anton doesn’t start with complex documents, he’s creating the raw material that others, such as Robin would use.   

MAMBO

The only features in MAMBO that would be of special interest to Anton are the ability to create, manage, and share collections of digital media. 

Robin’s Perspective (Image Use, Image Creation Management)

Quark DMS

Of particular interest to Robin would be the ability to manage relationships between associated assets, allowing her to indicate which artists or artworks are related to each other for the purposes of her specific projects. She’d also like keyword searching. She does create complex digital objects that could benefit from decomposition into their component parts, but she doesn’t use Quark products and therefore would be frustrated with this vendor specific solution. 

MAMBO

As was the case with Anton, the only features in MAMBO that would be of special interest to Robin are the ability to create, manage, and share collections of digital media. 

Sources

· Quark DMS: http://www.elite-software.com.au/products/quark/dms/quarkdms.html
· MAMBO: http://www.webwarecorp.com/current/

Feature List

We were not able to use either system. Consequently, the feature list is limited to what we could glean from the marketing material available on the Web. If a persona would be likely to use a feature, we indicate the likely frequency of use by a number (1-3) of Xs. At the far right we indicate whether or not we are likely to incorporate the feature into our system. 

* Primary Personas

	Frequency of Use

	x
	Low

	xx
	Medium

	xxx
	High


	Commercial Features
	Product
	Ken
	*Anton
	*Robin
	Sophie
	Use

	Check assets in and out
	Quark DMS 
	x
	xx
	x
	
	No

	Import assets from Quark 
products and other DBs
	Quark DMS
	
	
	x
	
	No

	Assign metadata and keywords
	Quark DMS
	xx
	xxx
	xx
	x
	Yes

	Automatically generate thumbnails 
and previews
	Quark DMS
	x
	xxx
	x
	
	No

	Create action folders for automating 
repetitive tasks
	Quark DMS
	x
	xxx
	x
	x
	Maybe

	Distribute large files across network 
servers
	Quark DMS
	
	
	
	
	No



	Search for digital assets with keywords,
metadata, and full text.
	Quark DMS
	xxx
	xxx
	xxx
	xxx
	Partially

	View query results in table, thumbnail, or header view format.

	Quark DMS
	xxx
	xxx
	xxx
	xxx
	Partially

	View query results hierarchically.

	Quark DMS
	?
	?
	?
	?
	Unsure

	Print query results
	Quark DMS
	xxx
	xxx
	xxx
	xxx
	Yes

	Export query results, with metadata

	Quark DMS
	?
	?
	?
	
	Unsure

	Store multiple versions of assets.

	Quark DMS
	
	x
	
	
	No

	Manage the relationships between associated assets
	Quark DMS
	
	
	xx
	x
	No

	Manage user and user group information
	Quark DMS
	x
	
	x
	
	Yes

	Assign user privileges on system features
	Quark DMS
	x
	
	x
	
	Yes

	Log traffic reports, statistics, and user time reports
	Quark DMS
	x
	
	
	
	Maybe

	Manage hierarchical keyword library
	Quark DMS
	x
	
	x
	x
	No

	Configure and customize metadata display
	Quark DMS
	x
	
	x
	x
	Maybe

	
	
	
	
	
	
	

	Assign metadata
	MAMBO
	xxx
	xxx
	xxx
	xxx
	Yes

	Convert assets
	MAMBO
	
	xx
	
	
	No

	Locate assets
	MAMBO
	xxx
	xxx
	xxx
	xxx
	Yes

	Ensure integrity
	MAMBO
	
	xx
	
	
	No

	Create and manage collections

	MAMBO
	xx
	xx
	xx
	x
	Maybe

	Share collections
	MAMBO
	xx
	
	xxx
	x
	Mabye

	View assets
	MAMBO
	xxx
	xxx
	xxx
	xxx
	Yes

	Order copies of assets
	MAMBO
	xx
	
	xx
	xx
	Yes

	Download assets
	MAMBO
	xxx
	xxx
	xx
	x
	Maybe

	Generate reports
	MAMBO
	xxx
	xxx
	xxx
	xx
	Yes

	Customize interface
	MAMBO
	x
	x
	x
	x
	Maybe

	Customize fields
	MAMBO
	x
	
	
	
	No

	Manage and log usage
	MAMBO
	x
	
	
	
	No


� Header view format can display a preview of the file and a set of metadata fields.


� It’s unclear what Quark means by hierarchically. 


� It’s unclear what’s meant by export with metadata.


� We’re assuming this is a version control feature and not a way to store standard derivatives of the same master image.


� We’re assuming this means creating collections of digital media.





