Linda Duffy

Start Page

1.
[H1  Visibility of system status]  (Severity 2)

It is not clear what is going on when the user reaches the “Start” page.  The purpose of the system will probably be obvious to the user in the final system so this is not a very severe problem.

Order Page

2.
[H2 Match between system and the real world]  (Severity 3)

The default page is the Extra Value Meals menu page.  The user must choose the “Happy Meal” link or choose one of the individual items from the left hand side toolbar in order to preview these items and/or order one of them.  In an actual McDonalds, the entire menu is laid out to the customer behind the cashiers’ counter.  The customer does not have to perform any extra work to see the full range of items that are available.  Perhaps the order page should mimic the menu of a real McDonalds and make all items visible from the start.  

3.
[H2 Match between system and the real world] (Severity 0)

The items that include chicken (chicken McNuggets, grilled chicken sandwich, etc.) are not given under the “Individual Items” section on the left hand toolbar.  The user can only order these items as part of an Extra Value Meal.  The other items that a user could order are included in the “Individual Items”.  I believe that McDonald’s allows its customers to order the chicken items as individual items.

4.
[H2 Match between system and the real world] (Severity 0)

The user is not allowed to select the flavor of dessert, i.e., a hot fudge sundae, a vanilla ice cream cone, etc.

5.
[H1 Visibility of system status] (Severity 2)

It may not be clear to the user that the “Extra Value Meal Menu” page is just one option on the “Order” page.  The user may not realize that he must click on one of the links on the left hand side toolbar in order to view all of the available items.

6.
[H5 Error Prevention] (Severity 2)

The user can click on the “View Order/Check Out” button before actually ordering anything.  This does not really make sense.

7.
[H5 Error Prevention] (Severity 2)
The user should not be allowed to select a quantity of “0” for the items that appear in the “Details” dialog box.  The quantity will show up as “0” in the “Your Order Summary” page and will allow the user to check out and pay for something he has not actually ordered.

8.
[H4 Consistency and Standards] (Severity 2)

The “Happy Meal- Toy Preview” link is inconsistent with the other links on the left hand toolbar.  The other links refer to food items while this link obviously does not.

9.
[H4/H1 Consistency and Standards/Visibility of System Status] (Severity 2)

If the user selects a menu from the “Order” page, selects the “Quit” button, and then selects the “Start” button again, he is taken back to the menu he selected previously rather than the menu that appears when he first started using the system (the Extra Value Meal menu).  The menu that is shown should be the same each time the user starts using the system.  Otherwise, the user might be confused as to what happened when he quit the system.  In addition, depending upon what menu was last selected, both the link referring to this menu and the “Extra Value Meal” link are highlighted when the user starts using the system again.  Only the link referring to the menu that is being shown should be highlighted.

10.
[H6 Recognition rather than recall] (Severity 2)

It might be helpful if the user could be reminded of what he has ordered.  After the user orders an item, he is returned to a menu page and he may forget that he has ordered something.

11.
[H2 Match between system and the real world] (Severity 2)

When the user selects an Extra Value Meal item, the dialog box that appears is a little confusing.  In the real world, the cashier goes through the different items that comprise the Extra Value Meal item by item (burger, drink, fries, etc.) in order to ensure that the customer is aware of each item within the meal and to ensure that the customer orders the items exactly as he wishes.  The items in the dialog box are grouped together in a manner that might cause the user to either fail to notice an item or to think that he has no choice regarding the kind of item he can order.  Perhaps it might be better to show each item one at a time and force the user to verify that he wishes to order the item as it is shown in the dialog box.  Or else the objects should be grouped in a different way, i.e., the “Drink” and “Size” objects should be distinctly separate from the rest of the objects, etc.  

12.
[H2 Match between system and the real world] (Severity 2)
McDonald’s offers condiments other than ketchup.  The “Details” dialog box for the sandwiches and the Extra Value meals should show these condiments.  Also, including ketchup on the “Details” page for the chicken McNuggets does not really make sense since people do not normally put ketchup on their McNuggets.

13.
[H10 Help and Documentation] (Severity 1)
There is no help section.  This is not a severe problem, however, since the system is pretty straightforward.

14.
[H2 Match between system and the real world] (Severity 1)
The title “Extra Value Meal Menu” and the phrase “Click on the picture to order the item” should probably not appear on the same line.  At first glance, it appears that these phrases are related to each other when they are not.

15.
[H2 Match between system and the real world] (Severity 0)
Some of the items show the same graphic as another item (i.e., all of the salads show the same picture).  It might be helpful for the user to have a different graphic for each item in order to allow him to distinguish easily between the different items. 

16.
[H2 Match between system and the real world] (Severity 1)
The abbreviation “Qty” should be spelled out.  The user may not realize that “Qty” stands for “Quantity”.

17.
[H4 Consistency and standards] (Severity 1)
The price information on the “Beverage” menu should appear underneath the picture and name of the beverage as it does on the other menus.

18.
[H Aesthetic and minimalist design] (Severity 1)
The picture that appears next to the “Toy Preview” link is superfluous and a little confusing.
Your Order Summary Page

19.
[H4 Consistency and standards] (Severity 2)
The user can modify an item he has ordered by either selecting the “Modify” button that is next to the particular item or by clicking on the arrows by the quantity of the item ordered.  It is not clear why two means are provided that enable the user to modify the item selected.  The user may be confused regarding which means to use.

20.
[H2 Match between system and the real world] (Severity 2)

The objects on this page are grouped in a confusing manner.  The summary payment information (subtotal, etc.) should be moved up closer to the information about the items that have been ordered in order to make sure that the user understands that the former information is related to the latter.  The “Eat In” and “To Go” options are very important objects.  Perhaps more attention should be called to them.  As they are now, they are buried in the middle of the page because they are shown in the same color and font as the rest of the text on the page.  The user could very well fail to notice these objects.  

21.
[H2 Match between system and the real world] (Severity 2)

At an actual McDonald’s, the cashier will normally repeat the details regarding an item when she summarizes what the customer has ordered (i.e., a hamburger with no pickles, a Coke with no ice, etc.).  Perhaps this information should be shown on the “Your Order Summary” page so that the user can confirm that the system is placing the order exactly as he has specified.  

22.
[H8 Aesthetic and minimalist design] (Severity 2)

The information regarding payment options does not seem appropriate on this page.  The purpose of the page seems to be to allow the user to verify what he has ordered.  It might be better to simply have the user verify what has been ordered and then click through to a payment page from which the user can select the desired payment option. 

23.
[H4 Consistency and standards] (Severity 2)
If the user chooses the “Back to Menu” button from this page and the last item he ordered was not an Extra Value Meal, both the “Extra Value Meal” link and the link reflecting the last item ordered are highlighted.  For example, if the user last ordered a beverage, both the “Beverage” and the “Extra Value Meal” links are highlighted on the “Order” page after he goes back to the “Order” page from the “Your Order Summary” page.  Only the link reflecting the menu that is displayed should be highlighted here.

24.
[H2 Match between system and the real world] (Severity 1)
If the user selected the same item at two different times (i.e., he ordered a cheeseburger then went back and ordered another cheeseburger instead of specifying that he wanted 2 cheeseburgers the first time he ordered a cheeseburger), the items are shown as two separate items.  If this occurs, perhaps the system should realize that the user has ordered two (or more) of the same items and list them as a single item with a quantity of two or more.

Cash Page

25.
[H2 Match between system and the real world] (Severity 2)
The meaning of the “You have” label on this page is not intuitive.  

Thank-You Page

26.
[H2 Match between system and the real world] (Severity 1)
I am not sure what “present your receipt to when your order number is called” means.  To whom?
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