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Individual Heuristic for McInterface

1. Guideline Violated:  1. Visibility of System Status, also 6. Recognition and Recall

Severity: 4 (Catastrophe, imperative to fix)

Description: The user must click on a button to see the details of the current order and the running total cost. 

Solution: The current order and running total should be visible at all times.

2. Guideline Violated: 1. Visibility of System Status, also 6. Recognition and Recall

Severity: 4 (Catastrophe, imperative to fix)

Description: Even in the “current order” screen, the special requests for each order are not visible, and are not easily differentiated if more than one of the same item has been ordered.

Solution: Display multiple items ordered separately, with special requests visible.

3. Guideline Violated:  4. Consistency and Standards

Severity: 2 (Minor)

Description: The system “retains state” between customers, leaving different sections highlighted depending on what the last user did.

Solution: The system should have a consistent initial view.

4. Guideline Violated:  5. Error Prevention

Severity: 3 (Major, high priority)

Description: The user is allowed to order “0” items and ring through a purchase for $0.00. 

Solution: If the purchase amount is zero, the customer should be allowed to exit without going through the purchase steps.

5. Guideline Violated:  7. Flexibility and Efficiency of Use

Severity: 3 (Major, high priority)

Description: The user must first select the item and then select size and any special options.

Solution: Since all users must select a size (for drinks etc.) but only some must make special requests, there should be a “one-click” shortcut to order a drink/fries of a specific size.

6. Guideline Violated:  7. Flexibility and Efficiency of Use

Severity: 3 (Major, high priority)

Description: The user does not know what all of the ingredients are in each sandwich, so it is difficult to know when to request more or less of something. (Note: this is a problem with the current real-world system as well.)

Solution: Display all the major ingredients (pickles, lettuce, special sauce, etc.) with each sandwich in a manner that makes it easy to increase or remove each.

7. Guideline Violated:  2. Match Between System and Real World

Severity: 2 (Minor, low priority)

Description: At the time of purchase, the user must click on one of the payment options to proceed. It may not be clear that this is what needs to happen.

Solution: Direct the user (e.g. to continue, please select a payment option)

8. Guideline Violated:  3. User control and freedom

Severity: 2 (Minor)

Description: There is no cancel button on the modify screen, only an OK button. There is no cancel button on the Toy Selection screen.

Solution: Add cancel buttons to both screens.

9. Guideline Violated:  4. Consistency and Standards

Severity: 2 (Minor)

Description: The action buttons are not all the same size (the modify order screen button is too small).

Solution: Make sure all buttons are consistently sized across the system.

10. Guideline Violated:  4. Consistency and Standards

Severity: 3 (Minor)

Description: When the “escape” function is a Quit button, it is on the left of the screen. When it is a Cancel button, it is on the right.

Solution: Make sure that the “escape” button is in a consistent place in all screens.

11. Guideline Violated: 2. Match Between System and Real World

Severity: 2 (Minor)
Description: The distinction between Quit (quit the order entirely) and Cancel (close the current screen but continue with the order) may not be clear enough.

Solution: Label each option more explicitly.

12. Guideline Violated:  5. Error Prevention

Severity: 3 (Major, high priority)

Description: The user can enter a cash amount that is too small to handle the purchase.

Solution:  The system should gracefully handle the situation, perhaps by offering to drop an item (or at least by letting the user know “You need $2.05 more to purchase this amount”)

13. Guideline Violated:  2. Match Between System and Real World

Severity: 2 (Minor)

Description: In a credit card transaction, the term Authorize may not be clear.

Solution:  Use a more explanatory label.

14. Guideline Violated: 2. Match Between System and Real World
Severity:  2 (Minor)
Description: Not all terms are spelled out (i.e. Qty)
Solution: All terms should be spelled out fully.
15. Guideline Violated: 2. Match Between System and Real World
Severity:  3. (Major)
Description: The left/decrease and right/increase amount buttons for the number of each item ordered does not match the users in-store methods, and is unwieldy for large orders. (i.e. “I need 25 Big Macs to go!”)
Solution: Allow most common purchase amount (1-4) to be separate buttons, use keypad or other mechanism for larger orders.
16. Guideline Violated: 7. Flexibility and Efficiency of Use
Severity:  2 (Minor)

Description: For the toy-centric purchaser, the path between the toy preview and ordering a meal is too long.
Solution: The Toy Preview Page and the Toy Selection page should be combined. It might even be possible to combine the Happy Meal selection in with these, as presumably the toy-centric purchasers are less picky as to what Happy Meal they get as long as they get the correct toy.

17. Guideline Violated: 6. Recognition Rather Than Recall
Severity:  3 (Major)
Description: The available sizes for each item are not visible until the drop-down box is activated when in the order screen.
Solution: In addition to the one-click size ordering mentioned above, the size range should be visible in the order screen (perhaps with each size displayed separately to convey what each size actually means).

18. Guideline Violated:  4. Consistency and Standards
Severity:  2 (Minor)
Description: Money amounts are not displayed consistently throughout (i.e. sometimes there is a $, sometimes not, etc.)
Solution: Make sure they are displayed consistently.
