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Heuristic Evaluation for Simians Discussion Forum

1. [H2 Match between system and the real world] (Severity 3)

The meaning of ‘average course rating’ is unclear. What is the difference between that and the ‘average difficulty rating’? Is ‘difficulty course rating’ part of the ‘average course rating,’ or are they completely different concepts?

Suggested solution: change ‘average course rating’ into ‘overall course rating.’

2. [H1 Visibility of system status] (Severity 3)

There is no feedback that comment has been entered or canceled. 

3. [H3 User Control and Freedom] (Severity 2)

After previewing the comments/rating that users are about to submit, users cannot cancel it right away. They need to click the ‘Edit Comment’ button to bring them to the previous page and then click the ‘Cancel’ button there.  

Suggested solution: provide a ‘Cancel’ button on the comments/rating preview page.

4. [H2 Match between system and real world] (Severity 3)

What the ‘Add Comment’ button on Comments/Rating Preview Page will do is unclear. Is it going to submit the comments/ratings only, or is it going to tell the system to allow the users to enter other comments/ratings for another course? 

Suggested solution: change ‘Add Comment’ into ‘Submit Comments/Rating.’

5. [H6 Recognition rather than recall] (Severity 3)

When looking at the course and instructor ratings, new users may ask questions such as “The rating is three thumbs out of how many? How many thumbs are the worst, and how many thumbs are the best?” To understand this, they have go to the rating system page and remember the meaning of all rating symbols. In addition, I think ‘fair’ is worse than ‘good.’ Therefore, I think ‘good’ should have two thumbs and ‘fair’ should have one thumb. However, other people may think the other way. 

Suggested solution: Use a number-based rating system with a short description, such as    “1-10, 1 is worst, 10 is best,” and display the rating system on the Course Rating page. This may reduce inconsistencies in people’s perception regarding some rating terms. Another alternative is using stars; if the rating is three stars, then display five stars, three of them are solid and two of them are hollow. 

6. [H8 Aesthetic and minimalist design] (Severity 2)

The Course Ratings is the same as the Instructor Ratings, but they are explained separately. This is extra information that can be combined. In addition, the ‘worse possible rating’ can be displayed in one line to be consistent with the other ratings below that (‘really did not like’ and ‘did not like’). 

7. [H3 User control and freedom] (Severity 2)

There is no navigation button on the Rating System page to bring user to the previous page. Users have to use the ‘Back’ button of the browser to do it.

8. [H7 Flexibility and efficiency of use] (Severity 2)

When the Course Rating page is very long and users are at the bottom of the page, they need to scroll all the way up to go to the top of the page.

Suggested solution: provide a ‘Back to Top’ button at the bottom of the page. 

9. [H5 Error prevention] (Severity 3)

Users are allowed to not enter any ratings / comments at all and then preview it without getting any warning/error messages. 

Suggested solution: provide a mechanism to enforce users to enter at least one rating or a comment before the Comments/Rating Preview page is displayed.

10. [H4 Consistency and Standards] (Severity 2.5)

Users may not know that all ‘Add comment’ and ‘Edit comment’ buttons allow them to add/edit both comments and ratings. 

Suggested solution: change the wording of the buttons into ‘Add comments/ratings’ and ‘Edit comments/ratings,’ or use other means to make it clear to users that those buttons apply to both comments and ratings.

11. [H7 Flexibility and efficiency of use] (Severity 3)

There is no link to the registration page from the home page or from the left frame. New users can only find the registration page when they want to see ratings. The ‘Add A Comment’ link on the left frame bring new users to a login page that does not have a link to the registration page.

Suggested solution: provide a link to the registration page on the left frame and on every page that requires users to log in.

12. [H4 Consistency and standards] (Severity 2)

After the ‘Add A Comment’ button on the left frame is clicked, a dropdown box listing all courses are listed. When the first course in the dropdown box is clicked, nothing happens. When other courses in the dropdown box are clicked, the system directly brings the users to the Course Rating page of the course. 
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