1. [H1 Visibility of system status] (Severity 3)

The system does not tell user whether he has successfully logged in/logged out or not. The user may mistakenly think that he has logged out when he actually did not.

2. [H2 Match between system and the real world] (Severity 2)

The user may think that by clicking the “Continue” button, he has to put in more information. Or the user may think that the information may be posted directly rather than having a preview.

(The redundancy of having this sentence “You will have a chance to preview how your comment and ratings before they are posted.” Can be solved by using the “Preview” button instead of “Continue” button.)

3. [H2 Match between system and the real world] (Severity 2)

The “Add A Comment…” link is misleading. It makes users think that it allows users to make comments on the website, not the courses. It will be better to say “Add Comment to a Course”.

4. [H4 Consistency and standards] (Severity 2)

The “List of courses…” links makes users think that by clicking on the links only lists of courses will be shown. Users will not be able to find detailed descriptions of the courses.

5. [H5 Error Prevention] (Severity 3)

The Search Engine does not tell the user to search by what. In this case, users are allowed to enter a single keyword only. However, the users may mistakenly enter two or more keywords at the same time.

6. [H6 Recognition rather than recall] (Severity 3)

Users have to follow another link to look at the legends for the rating system. Users have to remember the legends in order to do the rating.

7. [H6 Recognition rather than recall] (Severity 3)

Not every Login Page has a link to the Registration Page. Only when you click on the link to a course without logging in will they show the Login Page with a link to the Registration Page. New users have to remember or know this if they want to register.

8. [H7 Flexibility and efficiency of use] (Severity 3)

The system does not have a particular link to the registration page for new user on the main page. New users have to find the link themselves.

9. [H7 Flexibility and efficiency of use] (Severity 2)

There is no “Back to Top” link at the end of each section in the courses list page. Users have to scroll up to go to the category links at the top of the page.

10. [H10 Help and documentation] (Severity 3)

There is no link to the corresponding Help Section on each page of the website. Users have to search the related Help Information by themselves.

