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Web Coupons Know Lots About You, and They Tell

By STEPWME Qe
For decades, shoppers have taken advantage of coupons, Now, the coupons are taking
advantage of the shoppers.

A new breed of coupon, printed from the Internet
or seat to mobile phones, is packed with

@ Readers' Comments information about the customer who uses it.
While the coupons look standard, their bar codes

hmi‘mr:dﬂmnhom can be loaded with a startling amoust of data,

- laduding idemificatson about the customer,

Read Ak Comments (54) » Internet address, Facchook page information and
even the search terms the customer used to find

the coupon in the first place.

Aad all that information follows that customer into the mall. For example, if 8 man walks
into a Pllene’s Basement o buy a sult for his wedding and shows a coupon he retrieved
online, the compan’s marketing ageacy can figure out whether he used the search terms
*Hugo Boss suit” or “discount wedding dothes” to research his purchase (Just doa't tell his

| (NN, )
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as we were
sayling ...

Google rapped over privacy issues by 10 nations

Canada’s Privacy Commissioner Jennifer
Stoddart has sent an open letter to
Google Chief Executive Eric Schmidt.

The letter raises concarns about privacy issues
surrounding social network tool Google Buzz
and Google Street View,

It calls for Google to adhere to a set of
"fundamental privacy principles” when creating
new services in future,

Ms Stoddarnt's counterparts in nine other
countries, including the UK, France and

Germany, have signed It too. Eavan Exronand counbies e srcng
) f )
Ms Stoddart expressed concern that “the the co-signatories of the letter

privacy rights of the world's otizens are being forgotten as Google rolls out new technological
applications.”

She dted the early controversy around Google Buzz, a sodal network service that, when
launched, avtomatically connected pecpie in pubic 1o thase they had emailed via their Gmail
sccounts
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"men more frequently need to be reminded than informed"

L

S. Johnson, Rambler 2

overview

from past to future
predictions and problems

predictions past
computer
death of distance

past vs contemporary
Cairncross (1997) vs Marshall (1890)
(7, 14, 5)

& You/U
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Heilbroner to Wired
prediction: it's easy

THE TECHNIUM

Progression of the Inevitable

The procession of technological discoveries is 1nevitable. When
the conditions are right — when the necessary web of supporting
technology needed for every invention 1s established — then the

next adjacent technological step will emerge as if on cue. If

inventor X does not produce it, inventor Y will.
the paths of technologies are inevitable. They are 1) that

quantifiable trajectories of progress don't waver despite attempts

to shift them (see my Moore's Law).

—- Kevin Kelly, 2009
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There are persons who can write not
llegibly In pencll, but are as enigmat.
ical aa Rufus Choate or Horace Greeley
when they take up the pen, There are
persons too lazy to resort to Ink and
pen who can conquer their besetting
sin enough Lo make a few dabs with a
pencil, Living must have been more
laborious .before the pencil age. Bilue
pencil, red pencil, what should we do
without them? Yet writing with one's
own hand seems to be disappearing,
and the universal typewriter may swal-
low all, Librarians of a century or
two hence may be searching for the
last reference to pencils.

New York Times 1938
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issues to bear in mind

endism
coupure

replacement
this will kill that

liberation
of information

of people

redefinition
to a man with a hammer

constraint vs resource
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nunberg error
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predictions past

Donald Davies, 1965
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"Electrical Entertainment” 1981
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in the office

Fortune
Jan 1952
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Behold |
the Computer £0ing home

Revolution | |
National Geographic

By PEITER 1. WHITE ~ v .
BRIUCE DAL} " L AMOR ARISTen

M" WIFE IS MAD AT COMM .
l " "
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education

law enforcement
shopping

job hunting

scilence

music

defense

flight reservations
other reservations?
"habeas data"

Bringing the blessing
of education r..,

Misu

|970's future




education

law enforcement
shopping

job hunting

scilence

music

defense

flight reservations
other reservations?
"habeas data"

US school accused of using laptops to
spy on pupils

Fhiladeipha schoo! computans captured more than S0 000
IMages of stugants

Ewan MacAsks in Wastingon
guandian oo Uk, Tuestay 20 Aprt 2010 1940 BST
ATl Nty

» SO0l has Deen acoused of uaing DRSS T sy on pwpie: Guarcar

T he row over o Philaceipha school dsinct accused of secretly spying on
pupds Tvough aptop cameras escalated loday a%er R acknowledged
Bringing th capturing more than 56,000 mages of is students, many of them n they
of educat NOMEs

. Wihen The scandal fest broke, I was believed that ony a few pictures had



combining themes: home office

"Perhaps someday the desk worker fed up with traffic jams in the city will do

his job at a computer input-output station at home: If he wants to see

documents from company files, he punches his keyboard and they appear on his
display screen. If he needs a copy, he presses a button and there it is, on
paper.

"If he wants to confer with colleagues, he presses buttons, and they appear on
the screen too. To dictate a letter, he punches up his secretary, at her office
desk or at her terminal in her home. She’ll type it on her keyboard— and the text
will emerge in the downtown office, to go into the files and into the mail. Or
she’ll send electronic impulses directly to the company addressed—into their

computer.

"How soon could computer use from home be upon us? Among 85 leading technical
experts asked, the majority say within a decade. But it’s not only a question of
technology. It is also a question of economic practicality, and I trust no

predictions on that." --National Geographic, 1970
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Inc M Payroll, benefit
e Whatadrag. home work

START-UP * RUNNING A BUSINESS + FINANCE + LEADERSHIP & MANAGING * SALES & MAS
percentage of home workers in population
1960 1970 1980 1990 1999 2005

April 2010 0.025 |
-—

PR a8 COVERSTORY
&' == The Case, and the Plan, for the Virtual
4 Company
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Next phase of working at home:
Leaving home coworking

ROSWELL, Georgia (CNN) - More than a decace after the Internet allowed millions of people 1o work at home,
the rayzt ydase of telecommuting involves, well, not working at home.

Organized “"coworking” -~ the concept of working solo
alongside ke-minded independents -- has spread to
dazens of cities.

The irony of coworking isn lost on organizers,
Including Kevin Bachman, who set up a group north
of Allanta as part of an informal Web-based network
called Jelly,

“The reason people work alone, Is because they're
looking for freedom,” said Bachman, a 34-year-old
Web developer who telecommutes part time, *It may
be ironic that you crave isolation, but you also want
o be socially interactive with others ke you*

A See how Jelly works together »

g et b Once a month, Bachman's group takes over a room
e s> provided by Tory's American Grille & Tap. A handful
of home-based Internet workers hunch over laptops
wriling code, tweaking administration systems or
enhancing databases.




home shopping

"And so I may yet have a chance to sit home and
punch my push-button telephone to ask a
computer for the best car route to the beach on
Labor Day, and see the directions spelled out
on my TV screen. Or see my wife pushing those
buttons to order bargains from the department
stores, with the charges automatically deducted
from my bank balance— without mistakes! But to
extend such services to millions of households
might put such stress on the telephone network
that it would have to be rebuilt, a matter of a

decade at least." --National Geographic, 1970
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what's missing?
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generational
change!

"Fanatic Life and Symbolic
Death Among the
Computer Bums"

--Stewart Brand
Rolling Stone
7/ December, 1972
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SNovember 1950

“NATIONAL GEOGRAPHIC

compare & contrast

Behold
the Computer
RGVO'Ution From Counterculture

By PETER T. WHITE Notwd Gossraphc St to Cyberculture

Hiwsrarnnons by Nanionel ‘;:-".'h.‘l'"ln l'!'.-"l

BRUCE DALE and EMORY KRISTO! 7 Fred TU rner

Y WIFE IS MAD AT COMPUTERS “Those anh
o hines e calls them How the £ up our
creat o 1 accoumt magine senSng a bl for 5252 24
every month for four smonihs f You e pand o
' " ot hat misy R
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endism oddities

"In the utility billing problem, for instance, meter
readings would come automatically by wire into the input
organs of the central office's electronic accounting and
information processing machine which, ... would compare
these readings with its customers' accounts in its huge
memory storage,make all computations and return the new
results to storage while printing out the monthly bills."

—-Fortune, 1952

"Gas and electric meters will be linked to telephone
lines, so that computers read the meters from afar and
send out the bills. They could also be connected to
banks; customers would then find utility charges on their

monthly bank statements."--National Geographic, 1970
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endism oddities

"In the utility billing problem, for instance, meter
readings would come automatically by wire into the input
organs of the central office's electronic accounting and
information processing machine which, ... would compare
these readings with its customers' accounts in its huge

memory storage,make all computations and return the new

~ results to storage while printing out the monthly bills."

—-Fortune, 1952

"Gas and electric meters will be linked to telephone
lines, so that computers read the meters from afar and
send out the bills. They could also be connected to
banks; customers would then find utility charges on their

monthly bank statements."--National Geographic, 1970
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endism oddities

AP Exclusive: "Smart’' meters have security holes

By JOROAN ROBERTSON (AP - N 28, 2010

SAN FRANCISCO — Compuir-aacuntly resesechers Siy fiw “Souiet mades Dl 4n Seaigned 1o S0l Sebvee slecioly
more S0y 3150 Nave Saws Nt COUMD let NaChe"s MpDar with e DOwer grd In previously impossDe ways

Al e vory Hast e WiNnernabaises open Ne J00r 106 35aCKers 10 0K UD SYANQers power Diis. These Saws 0950 COuls gent
NAChE*S & iy S0 GOSN 13 aDIOENg ONe Of Mo MOl ABNONOUS CAPALIISEA of B Nbw CHAGIOZY, whCH & Te by B
remodely M SOMeONo oise's DOwer on angd of

The aSacks Could be pulled off by stealing metars — which Can De sR.a%d cutsce of 3 home — and reprogrammang Hhem
OF 0% AERCNAT COUD SE NGRS & NOME OFf DUSNESS ANd wiraiessly Nach I MOatf Bom & BRI0D, 000NN 10 Jodhea WHON 2
o sacunly anatyst mi INGuardans Inc. The fm was hired Dy Tree UBiSes D study er smart metes’ resstance
Mach

These SBhies. Wwhich N woulkd A0 AR, NavE Sreddy 0ONe SMal Jepoy™enis Of SMan Meters and plan 1o 28 he
Wchnoiogy out B hundreds of Bousands of power Customerns, Wright Did The Assocaed Press

Thave 5 00 endence 1w securtly Laws have Deen epiotnd, sihough Wright sad & Uy could have been Racked wihout
NOwing It INGUArDans 534 i1 15 wOrung with T utiies 10 fix Ne prodlems
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another revolution?

THE

DEATH
oF 5¥
DISTANCE

How the Communications Revolution
s Changing Our Lives
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trendspotting

I. The Death of Distance. Distance will no longer decide the costof 6, A Deluge of Information. Because people’s capacity to absorb
communicating clectronically. Indeed, once investment has been new information will not increase. they will need filters to sift,
made in a communications network, in buying a computer or tele- process, and edit it
phone, or in setting up a Web site, the additional cost of sending 7. Increased Value of Brand. Companics will want ways to push
or receiving an extra piece of information will be virtually zero, their information ahead of thelr competitors”, One of the most

. The Fate of Location, Companics will be free 1o locate many effective will be branding. What's hot - whether a product, a

screen-based activities wherever they can find the best bargain ol personality, a sporting event, or the latest financial data - will
skills and productivity. Developing countries will increasingly attract the greatest rewards.
perform on-line services - including monitoring security screens, 8. More Minnows, More Giants. Many of the costs of starting a
inputting data from forms, running help-lines, and writing new business will fall and companies will more casily buy in
software code = and sell them to the rich industrial countries services. So small companices will start up more readily, offering
that generally produce such services domestically. services that, in the past, only giants had the scale and scope 10

. Improved Connections. Most people on carth will eventually provide. If they can back creativity with competence and speed,
have access 1o networks that are all interactive and broadband. they will compete effectively with larger firms, At the same ti
The Internet will continue to exist in its present form, but will communication amplifies the strength of brands and the power
also carry many other services, including telephone and televi- of networks. In industries where networks matter, concentration
sion, will increasc.

. Increased Mobility. Every form of communication will be avail- . More Competition. More companies and customers will have
able for mobile or remote use. AC0ess to accurate price information. [n addition, some entry

- More Customized Networks. The huge capacity of networks will barricrs will fall. The result will be greater competition in many
enable individuals 1o order “content for one™: that Is, individual markets, resulting in “profitless prosperity™: it will be casier to

consumers will receive (or send) exactly what they want 1o find buyers, but harder 10 make fat margins.
receive (or send ), when and where they want it -

Hofl 10 -- Social Implications (1) 24



10. Increased Value of Niches. The power of the computer 10 search,

identify, and classify people according to similar needs and tastes
will create sustainable markets for many niche products. One of
the most valuable improvements will be in the ability of people
to locate things that have hitherto been hard to find: from
friends with similar tastes to specialized services.

. Communities of Practice. The horizontal bonds among people
performing the same job or speaking the same language in dif-
ferent parts of the world will strengthen, Common interests,
experiences, and pursuits, rather than proximity, will bind these
communitics together,

. The Loose-Knit Corporation. Culture and communications
nctworks, rather than rigid management structures, will hold
companics together. Vertically inegrated companies that do

the costs of dealing with arm's-length supplicrs and partners.
Alliances will bond companies together at many levels,

. Openness as a Strategy. Loyalty, trust, and open communications
will reshape the nature of supplier and customer contacts. Sup-
plicrs will draw directly on their customers” databases, working

as closely and seamlessly as an in-house supplier does now. Cus- |

tomers will be able 1o manage and track their orders through the
production process.

. Manufacturers as Service Providers, Companies will tatlor their
products more precisely to a customer’s tastes and needs. Some
will retain lasting links with their products: car companies, for
instance, will continue clectronically to track, monitor, and learn
about their vehicles throughout the product’s life cvcle. New
opportunities to build links with customers will emerge as a
result.

. The Inversion of Home and Office. The line between home and
work will blur. People will increasingly work from home and
shop from work. The office will become a place for the social
aspects of work such as networking, brainstorming, lunching,
and gossiping. More people will work on the move: from their
cars, from hotel rooms, from airport departure lounges. Home

design will chani new homes will roulﬁ' have home offices.

Profifcration of Ideas. New wdeas and information will trave

faster to the remotest corners of the world, Developing countries

will acquire more rapidly access to the industrial world’s knowl-
edge and ideas. That will help many developing countries to
grow more quickly and even to narrow the gap with the rich
world.

. The Decline of National Authority. Governments will find

national legislation and censorship inadequate for regulating the
global flow of information. As content sweeps across national
borders, it will be harder to enforce laws banning child pormogra-
phy. libel, and other criminal or subversive material, and those

protecting copyright and other intellectual property.

. Loss of Privacy. Protecting privacy will be difficult, as it was in

the villages of past centuries. Governments and companies will
casily monitor people’s movements. Machines will recognize
physical attributes such as a voice or fingerprint. Civil
libertarians will worry, but others will rationalize the loss as a
fair exchange for the reduction of crime, including fraud and
illegal immigration. In the electronic village, there will be little
true privacy - and little unsolved crime.

9. A Global Premium for Skills. Pay differentials will continue to

widen, as companics fight for the scarce talents of well educate
workers. Managerial and professional jobs will be less vulnerabl
to competition from automation than jobs requiring relatively
little skill. In addition, the internet enhances the value of
creative use of information. On-line recruitment will make the
job market more global and efficient. As a result, highly skilled
people will earn broadly similar amounts, wherever they live

in the world,

. Rebirth of Cities. As individuals spend less time in the office an

more time working from home or on the road, cities will chang
from concentrations of office employment 1o centers of enter-
tainment and culture. They will become places where people
congregate to visit muscums and galleries, attend live perfor-
mances of all kinds, participate in civic events, and dine in gooc
restaurants, Some poor countries will use low-cost communica-
tions to stem the flight from the countryside by providing rural
arcas with better medical services, jobs, education, and
entertainment. 25




. The Rise of English. The global role of English as a second
language will continue. It will become the global communica-
tions standard: the default language of the electronic world.

. Communitics of Culture. At the same time, clectronic communi-
cations will reinforce less widespread languages and cultures,
not replace them with Anglo-Saxon and Hollywood. The falling
cost of creating and distributing many ententainment products
will also reinforce Jocal cultures and help scattered peoples and
families to preserve their cultural heritage.

. A New Trust. Since it will be casier to check whether people and
companies deliver what they have promised, many services will
become more rellable and people will be more likely 1o trust cach
other to keep their word, However, those who fail to deliver will
quickly lose that trust, which will be increasingly hard to regain,

. People as the Ultimate Scarce Resource. The key challenge for
companics will be 10 hire and retain good people, motivating
them while at the same time extracting value from them. A com-
pany will constantly need 1o convinge its best employees that
working for it enhances their value as well as its own,

. Global Peace. Democracy will continue to spread: people who live
under dictatorial regimes will be more aware of their govern-
ments” failures. Democracics have always been more reluctant o
fight than dictatorships. In addition, countries will grow yet
more economically interdependent. People will communicate
more {reely with human beings on other parts of the globe. As a
result, while wars will still be fought, the effect may be to foster
world peace.
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shrinking states

"The establishment of the telegraph is ... the
best response to the publicists who think that
France 1s too large to form a Republic. The
telegraph shortens distances and, in a way,
brings an immense population together at a
single point." --Claude Chappe, 1793

"at bottom, this invention might suffice to
make possible the establishment of democracy
among a large population ... no reason why it
would not be possible for all the citizens of
France to communicate their will ... in such a
way that this communication might be considered

instantaneous."--Alexandre Vandermond, 1795
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Instantaneous

"If the presence of electricity can be
made visible in any desired part of the
circuit, I see no reason why intelligence
may not be instantaneously transmitted by
electricity to any distance.”

—-Samuel Morse
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global peace

"the great chain that will bring all
civilized nations into instantaneous
communication ... the most potent of all the
means of civilization, and the most effective
in breaking down the barriers of evil
prejudice and custom"

Hunt's Merchants' Magazine, 1868

"the hand of progress beckons .... a rivet 1is
loosened from the chains of the oppressed”

Commercial and Financial Chronicle, 1865
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this age of
ours ... when the
pulsations of
electricity vibrate
and throb around this
earth, uniting nations
as one family by those
powerful yet sensitive
bonds wrought by
science and riveted by
man's quenchless
thirst for still
higher and better

achievements.

Morris S. Wise, Trade-
marks and Trade-mark

Law, 1898

single pulse

"Tomorrow the hearts of the civilized world
will beat in a single pulse, and from that
time forth forevermore the continental
divisions of the earth will, in a measure,
lose those conditions of time and distance
which now mark their relations. ... The
Atlantic has dried up and we become in

reality as well as wish, one country."

Times
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global village

"Electric circuitry has overthrown the regime
of 'time' and 'space' and pours upon us
instantly and continuously concerns of all
other men. It has reconstituted dialogue on a
global scale. 1Its message is Total Change,
ending psychic, social, economic, and political
parochialism. . . . Ours is a brand-new world
of allatonceness. 'Time' has ceased, 'space'
has vanished. We now live in a global

village . . . a simultaneous happening."”

Marshall Mcluhan et al., Medium is the Massage, 1967
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Charles Babbage
1791-1871

keeping distance alive?

"The accumulation of many large manufacturing
establishments in the same district has a tendency to
bring together purchasers or their agents from great
distances, and thus to cause the institution of a
public mart or exchange. This contributes to diffuse
information relative to the supply of raw materials,
and the state of demand for their produce, with which
it is necessary manufacturers should be well
acquainted. The very circumstance of collecting
periodically, at one place, a large number both of
those who supply the market and of those who require
its produce, tends strongly to check the accidental
fluctuations to which a small market is always
subject, as well as to render the average of the

prices much more uniform." --Charles Babbage
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Alfred Marshall
1842-1924

Marshall's localization

In an early stage of civilization every place had
to depend on its own resources for most of the

heavy wares which it consumed;

Consequently the lighter and more expensive articles
of dress and personal adornment, together with
spices and some kinds of metal implements used by
all classes, and many other things for the special
use of the rich, often came from astonishing

distances.

This elementary localization of industry gradually
prepared the way for many of the modern developments

of division of labour
Hofl 10 -- Social Implications




Alfred Marshall
1842-1924

work and learning

Many various causes have led to the localization of
industries; but the chief causes have been physical

conditions

Another chief cause has been the patronage of a court.

These immigrants taught us how to weave woollen and
worsted stuffs, though for a long time we sent our
cloths to the Netherlands to be fulled and dyed. They
taught us how to cure herrings, how to manufacture
silk, how to make lace, glass, and paper, and to

provide for many other of our wants

But how did these immigrants learn their skill?
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mysteries of the trade

When an industry has thus chosen a locality for
itself, it is likely to stay there long: so great are
the advantages which people following the same skilled
trade get from near neighbourhood to one another. The
mysteries of the trade become no mysteries; but are as
it were in the air, and children learn many of them
unconsciously. Good work is rightly appreciated,
inventions and improvements in machinery, in processes
and the general organization of the business have
their merits promptly discussed: if one man starts a
new idea, it is taken up by others and combined with
suggestions of their own; and thus it becomes the
source of further new ideas. And presently subsidiary
trades grow up in the neighbourhood, supplying it with
implements and materials, organizing its traffic, and

in many ways conducing to the economy of its material.
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end of localization?

Every cheapening of the means of communication ...
alters the action of the forces which tend to
localize industries. Speaking generally we must say
that a lowering of tariffs, or of freights for the
transport of goods, tends to make each locality buy
more largely from a distance what it requires; and
thus tends to concentrate particular industries in
special localities: but on the other hand
everything that increases people's readiness to
migrate from one place to another tends to bring
skilled artisans to ply their crafts near to the
consumers who will purchase their wares. These two
opposing tendencies are well illustrated by the

recent history of the English people.
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every cheapening
of the means of
communication...

Marco Danesi
Isobel Dewey
Charlie Hsu
Zachary Keller
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info-education

PLATO

(Programmed Logic for Automated Teaching Operations)

One can predict that in a few more years,
millions of schoolchildren will have the
personal services of a tutor as well-
informed as Aristotle.”

Patrick Suppes, Scientific American, 1966.

Open University
early morning television
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the end of the university!

a "stagnant" sector --William Baumol

against stagnation
Alvin Toffler

Peter Drucker

John Chambers
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kinds of distance!

geographical
extension courses

social
correspondence degrees

the Open University
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* Allama Igbal Open University

* Anadolu University

* Athabasca University

* Bangladesh Open University

* China Central Radio & TV
University

* City College of San Francisco

* Fern University in Hagen

* Indira Gandhi National Open
University

* Indonesian Open Learning
University

* Instituto Tecnolégico Auténomo ¢
México

* Payame Noor University

* Korea National Open University

* Sukhothai Thammathirat Open
University

*The Open University, U.K.

* Universidad Nacional de Educacic
a Distancia

* University of Maryland University
College

* University of South Africa

* University of Phoenix

* Universidad Nacional Autonoma ¢
Mexico

* Shanghai TV University

going global

the mega universities
Indira Gandhi (New Delhi) : 2 million
Allama Igbal (Islamabad) : .8 million

Islamic Azad (Tehran) : 1.3 million
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"Institutions
working together
to advance
education and

empower people

worldwide through

opencourseware"

wWww.Oocwconsortium.org

"open’ again

* Arizona State University

* College of Eastern Utah

* Dixie State College of Utah

* Johns Hopkins Bloomberg School of Public Health
* Kaplan Higher Education

* Massachusetts Institute of Technology
* Michigan State University

* Open Institute of law, Int.

*Tufts University

* UC Berkeley

* University of Alaska Fairbanks

* University of California, Irvine

* University of Massachusetts Boston

* University of Michigan

* University of Notre Dame

* University of Utah

* University of Wisconsin- Eau Claire

* Utah State University

* Utah Valley State College

*Weber State University

*Western Governors University

*Wheelock College
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why not you!

(and why not Geoff?)
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coming up

Week 15
27 Apr: Social implications of the intermet II
Required reading:

e Moore, James F. "The Second Superpower Rears its Beautiful Head,” Berkman Center
for Internet & Society, March, 2003. Also here.

¢ Hindman, Matthew. 2007. Voice, Equality, and the Internet” (ms of The Myth of Digital
Democracy) Pp. 1-13.

Assignment

According to Moore, "the new superpower” [i.e., focussed discussion on the
Internet] demonstrates a new form of "emergent democracy" that differs from
the participative democracy of the US government. Hindman reaches a somewhat
more cautious conclusion: "[It is important] to consider who speaks, and who gets
heard, as two separate questions. On the Internet, the link between the two is
weaker than it is in almost any other area of political life." Which of these views
do you find more persuasive, and why? Is the Internet likely to have a profound
effect on the democratization of political discourse?
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divisions of labor

the super-American city

"Air and earth form an ant-hill, veined by

channels of traffic, rising storey upon storey.

Overhead-trains, overground-trains, underground-

trains, pneumatic express-mails ... chains of

motor vehicles. ... Each person has nothing but

quite definite tasks. The various professions

are concentrated at definite places. ...

Amusements are concentrated in other parts of the

city. And elsewhere again are the towers to

which one returns and finds wife, family,

gramophone, and soul. Tension and relaxation,

Robert Mﬁsil activity and love are meticulously kept
1880-1942 separate. ... And man needs no more for his
happiness ... Besides, zoology makes it clear

that a sum of reduced individuals may very well

form a totality of genius.”

—--Robert Musil, A Man without Qualities c. 1920s
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Sinclair Lewis
1842-1924

distance education

"The University of Winnemac ... [has] twelve thousand
students; beside this prodigy Oxford is a tiny
theological school and Harvard a select college for
young gentlemen. The University has a baseball field
under glass; its buildings are measured by the mile; it

hires hundreds of young Doctors of Philosophy to give

rapid instruction in Sanskrit, navigation, accountancy,

spectacle-fitting, sanitary engineering, Provencal
poetry, tariff schedules, rutabaga-growing, motor-car
designing, the history of Voronezh, the style of Matthew
rnold, the diagnosis of myohypertrophia kymoparalytica,
and department store advertising. Its president is the
best money-raiser, the best after-dinner speaker in the
United States; and Winnemac was the first school in the

world to conduct its extension courses by radio."
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