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QofI-9/7/05 - 

infoenthusiasm
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a warning about the revolutionary fervor of many 
internet enthusiasts ... to view any claims about the 
internet (or really, anything) 'changing *everything* 
completely' with a great deal of skepticism ... Much 
about the world is the same now as it was before the 

'information age' began.   
—Ross

Brown & Duguid



QofI-9/7/05 - 

how much?

"The amount of information is defined, in the 

simplest cases, to be measured by the logarithm 

of the number of available choices."

— Warren Weaver, 1949
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QofI-9/7/05 - 

elision

"The word communication will be used here in a 

very broad sense to include all of the 

procedures by which one mind may affect 

another ... not only written and oral speech, 

but also music, the pictorial arts, the 

theatre, the ballet .... a still broader 

definition ... the procedures by means of which 

one mechanism (say automated equipment to track 

an airplane and to compute its future 

positions) affects other mechanisms (say a 

guided missile chasing this airplane."

— Warren Weaver, 1949
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QofI-9/7/05 - 

control

Eisenstein, The Printing Press 

as an Agent of Change, 1979 

Beninger, The Control Revolution, 1986

Yates, Control through Communication, 1989

contra

de Certeau, The Practice of Everyday Life, 1984
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"I do not, like a jure divino Tyrant, 
imagine that [readers] are my slaves."

—Henry Fielding, 1749

Shannon & Weaver



QofI-9/7/05 - 

slippage

"The word information, in this theory, is used in a very 

special sense that must not be confused with its 

ordinary usage.  In particular, information must not 

be confused with meaning."

"Shannon has just written a paper on the design of a 

computer which would be capable of playing a 

skillful game of chess.  And it is of further direct 

pertinence to the present contention that this paper 

closes with the remark that either one must say that 

such a computer "thinks," or one must substantially 

modify the conventional implication of the verb "to 

think"  — Warren Weaver, 1949
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autonomy

"information wants to be free"

[the belief that] "content is a noble 
substance ..  indifferent to the 
transformation of its vehicles.”

- Geoff



QofI-9/7/05 - 

organization 

"The external make-up of a book, its format and 

the personality of its author are unimportant 

provided that its substance, its sources of 

information and its conclusion are preserved 

and can be made an integral part of the 

organization of knowledge, an impersonal work, 

created by the efforts of all ... the 

ideal  ... would be to strip each article or 

each chapter in a book of whatever is a matter 

of fine language or repetition or padding and 

to collect separately on cards whatever is new 

and adds to knowledge."

Paul Otlet, 1934
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QofI-9/7/05 - 

the great fire

"When we run over our libraries persuaded of 

these principles, what havoc must we make? If 

we take in our hand any volume; of divinity or 

school metaphysics, for instance, let us ask 

Does it contain any abstract reasoning 

concerning quantity or number? No. Does it 

contain any experimental reasoning concerning 

matter of fact and existence? No. Commit it to 

the flames: for it can contain nothing but 

sophistry and illusion."

David Hume, 1777
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QofI-9/7/05 - 

the world brain

"It will be like a great cadastral of learning, 

in which all elements in knowledge will be 

reported and recorded day by day ... The old 

form of books will no longer be maintained; 

they must give way before the abundance and 

variety of matter"

— Paul Otlet, 1934

"tree flakes encased in dead cow ... all that's 

solid melts to air."

— Bill Mitchell, 1997
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QofI-9/7/05 - 

fundamentalism

"Where is the wisdom we have lost in knowledge? 

Where is the knowledge we have lost in information?"

— T.S. Eliot, 1934
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QofI-9/7/05 - 

of the making of books

The social process is really one indivisible whole.  

Out of its great stream the classifying hand of 

the investigator artificially extracts 

economic facts.

—Schumpeter, 1951
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"There are no isolated facts unless 

someone has created them"

— Ilkka Tuomi, 1999

autonomy



QofI-9/7/05 - 

bookish information

"Newly created information is stored in four physical 

media – print, film, magnetic and optical"

— Varian & Lyman

"I gave twenty or thirty Copies of it about 

among the Neighbours, which made it as 

publick as if I had printed it"

— Daniel Defoe, 1722

"When people refer to the amount of information ... 

they are talking about ... published documents"

— Geoff
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QofI-9/7/05 - 

free information
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autonomy

 "a lot of the problems of bad information out 
there, things that you don't like, are 
problems with humanity.... What happened with 
blogs and with wikis, these editable web 
spaces, was that they became much more 
simple. ...[T]here's a certain ethos within 
the blogging community, you always point to 
your source, you point all the way back to 
the original article. If you're looking at 
something and you don't know where it comes 
from, if there's no pointer to the source, 
you can ignore it. —-TBL



QofI-9/7/05 - 

authenticity &
 information

αύτο-έντης /αύθεντικός 
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authenticity



QofI-9/7/05 - 

classical matters

Epimenides
Perfect Diurnall, Trve Relation, 

 Faithfull  Scout

Ovid

"ars celare artem"

the role & dilemma of institutions
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authenticity



QofI-9/7/05 - 

authenticity & quality
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authenticity



QofI-9/7/05 - 

authentic but rotten
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authenticity


