Usability Testing of Ecommerce Sites

Book etc.

Amazon.com & Barnes and Noble.com

Tasks:

1) Verb Based: Register

2) Verb Based : Create a wish list

3) Verb Based : Find out how to return a book

4) Scavenger Hunt: Find out Umberto Eco’s latest book

5) Scavenger Hunt: Work is so stressful. You have heard that listening to calming sounds at work can help you keep relaxed.  See if you can find one of those CD’s that play natural calming sounds. 

Electronics etc.

Buy.com & 800.com

Tasks:

1) Verb Based: Register

2) Scavenger Hunt: You are looking for 8 rechargeable AA size batteries for a digital camera. You will also need the charger to go with it (one that takes not more than two to three hours to charge).  Try to find something that costs than $50.  You have been told by technical support at Olympus that you will need 1500 milliamps per battery.

3) Scavenger Hunt: Find a DVD to give to some friend/relative as a Christmas present

4) Verb Based: 

Computer Hardware and Software

Pcconnection.com 

Beyond.com

1) Verb Based: Register

2) Scavenger Hunt: Your printer cartridge is out of ink.  You have a Hewlett Packard (DeskJet 840C) and need to get some replacement cartridges. Find some printer cartridges

3) Scavenger Hunt: Find some software to give to your friend as a present

4) Verb Based: 

For each class member:

Test 3 people in all.  Each person has to be tested on 3 sites (one from each category).  At the completion of the tasks for each site, have them fill out the questionnaire regarding each site. Also note down if they have other comments. 

At the beginning of the task, have them fill out the demographic questionnaire.

Software: We will be using Ergobrowser for this task.

Below is a table of the TaskNumbers for each task

Amz_1

Amz_2

Amz_3

BN_1

BN_2

BN_3

Buy_1

Buy_2

Buy_3

800_1

800_2

800_3

PC_1

PC_2

PC_3

Bey_1

Bey_2

Bey_3

Assign each subject an ID

The subject ID should be yourInitial_SubjectInitial_Date

For example: RS_AP_10_29

Deliverable for this Exercise (Due on 18th)

Data: Email me Excel Data for three subjects. For each subject the datafile should be clearly labeled with subjectID and taskID.  In another sheet in the Excel workbook, please enter the ratings for the satisfaction questionnaire and the Demographic data. I will create a sample excel data sheet and put it on this lecture page.

Excel sheets 

