Timeline Compare User Test Script

0. PARTICIPANT INFORMATION

Name:

Gender:

Age:

Profession:

Level of Computer Experience:

1. ORIENTATION SCRIPT

    "We are conducting a usability test on a visual design for a software tool. This tool is at the early stage of the design, so it has not been implemented yet. At this stage, we want to test the effectiveness of the visual design.

    During the test, we would like you to "think aloud". So just say out loud what you are thinking as you are looking at and interacting with the mockup. Please say things like "I wonder what this symbol means...oh, okay, I guess they are indicating a location" or "When I clicked on this icon, I expected that line to move."

    If something is confusing to you, chances are it will be confusing to other people. This test is not an assessment of your knowledge or competence but we are evaluating this tool. Please don't be afraid to say anything negative about the tool. We will not take your negative comments personally.

    Please don't ask us any questions about how to use the tool during the test. Pretend that you just purchased this tool and you need to figure out how to use it on your own without any technical support.

    Finally, you are free to withdraw from this test at anytime."

2) READABILITY/VIZUALIZATION 

(Note: vary the versions of the timeline design to show first to different participants)

	Item to Cover
	Participant Response

	Describe what you see on this screen?
	

	What purpose do you think this serves?
	

	Circles of different colors, sizes
	

	Use of color in general
	

	Horizontal “spans”
	

	Topic domains
	


3) INTERACTIVITY/FEATURES

	Item to Cover
	Participant Response

	Imagine that this design is interactive, what operations do you think you’d be able to do and how would you imagine doing them?
	

	range selection
	

	details on demand popups
	

	Slideshow icon
	

	Highlight icon
	

	Save screen icon
	

	Timeline domain selection
	

	Do you have any ideas on how these features could be made more intuitive?
	


4) DIFFERENT VERSIONS 

	Item to Cover
	Participant Response

	Movies vs. U.S. version 1
	

	Movies vs. U.S. version 2
	

	Movies vs. U.S. version 3
	

	Movies vs. U.S. version 4
	

	Which of those 4 versions do you prefer and why?
	

	Movies vs. U.S. version 5 with popup
	

	Rome vs. Christianity (w/ range selector)
	

	Slideshow
	


5) REFLECTIVE QUESTIONS

	Item to Cover
	Participant Response

	Is there anything else you’d like to be able to do with this tool?
	

	How do you see yourself using Timeline Compare?
	


