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1. Do you currently work (ft or pt)?  If yes, where?  If no, are you looking?
Full Time normal office job in downtown Manhattan at the New York City Economic Development as an analyst

Part Time at a bar in Chelsea, works Friday and Saturday nights only 8 hour shifts 8PM-4AM. 20 minutes by subway from where she lives uptown. 

2. What are your day to day responsibilities? 

Bartending- making drinks, the bar has two big bars one has one bartender the other has two. 
3. How many jobs do you currently hold? 2 jobs- Full-time office job and Part-time as Bartender

Extra Work Opportunities
4. Are you interested in picking up temporary/extra jobs? 
“I would like to switch bars in the future but not look for more shifts.

Bartending is a great extra weekend job to earn some extra cash.

All the money I make is in cash and I get tips and a small amount for our shifts.

Great extra job even if I leave my current bar I would look for work in another bar.”

5. How often do you seek temporary/extra jobs?  
She is not actively searching right now for anything but may start searching soon to work at another bar.

She gets recommendations from friends for bars.
She worked at her current bar since the middle of November

Just 2 shifts now use to work 3 (Fri, Sat, Sun)

6. What types of positions have you worked in the past? (host, server, cook and where). 

“Worked a bunch of part time jobs in college, in school I was the student manager in the dining hall, did recycling, bartended at alumni reunions, worked at Kaplans, taught gymnastics, and worked in retail.”

Worked these jobs to make extra money to pay for school and need extra jobs to pay student loans
7. What types of positions do you apply for when looking for temporary/extra jobs?
Bartending jobs

8. Give us an example of an application process for temporary/extra jobs. 
“I went to a bar with a friend who goes to that bar a lot. Everyone there is a regular and my friend spoke to the manager on a whim and got me a job. He spoke to the manager is Spanish and got me hired on the spot. The manager just told me I was hired and I start tomorrow night.”

The bar is a Spanish dive bar where the clientele is full of Spanish speaking locals, predominantly Hispanic males. All the bartenders are girls and they have to wear short skirts.

9. How do you search for temporary positions? (Word of mouth, online, bulletin boards).
“From my experience and from people I talked to, in NY, it is easiest to just go into the bar in person and ask “hey you need another bartender?” or a I will ask friends that go to bars a lot and ask if they know of any bars looking for bartenders. It is not formal so I don’t plan on searching for one  a bartending job] in a formal way.”

10. What do you look for in terms of work requirements (i.e. environment, hours, etc.) when applying for a job? 

Looking for a bar, would want to find something closer to her house in northern Manhattan but says she will not find a good bar. She wants a bartending job that will pay >$200/night.

“People at my bar are not high-tippers because the drinks are not expensive. I want a job where the atmosphere is better who will buy expensive drinks and tip a lot.”

Looking for a bar that is classier

“It is hard to work until 4AM so if I can make more money I might as well.”

Trista thought about waitressing because it is easier and you make more but she has been a hostess before but not a waitress and to get hired at a good restaurant you need a lot of experience. Same is true for bartending as well however.

11. How often, days of the week and hours per day, do you work temporary positions? 

2 Shifts (Friday, Saturday night) for 8 hours (8PM-4AM) 

12. How far in advance would you need to be contacted by a potential employer? 

“I’ve never been called to fill in shifts because she[her manager] knows I can’t be scheduled like that.” Trista mentioned she told her boss upfront that she has a 9-5 job and was clear that she can’t work weekdays. 

People do fill in for each other however.

“I called in sick today and tomorrow and my manager said it was fine and she would call someone else to come in.”

13. Do you currently use online tools for job searching? Posting on Craigslist.org? LinkedIn.com? No. She usually just walks in to the bar.
14. If you do you use online tools in what ways do you use it? 

“I do not use online tools for job searching, from my experience especially as a girl, it is easier to just going in and talk to them”

15. What are your obstacles when job searching? None, she just walks in and asks

16. How is your personal network a tool for looking for jobs? 
Friends in the city who go to bars
17. Do you use social networking sites? For what purposes do you use them? Same question as #14.

18. Do employers ask for references? 
There was a one page application I filled out when with my name, phone number and address.  The application requested one reference and I put down my friend who got me the job. I went to the bar for fun, got drunk and got the job.”
19. Who are your references? What type of information do you supply about your references? 

Friends

20. Are there some restaurants that have good reputations that carry a higher value towards you? 

“Bars that I go to are much nicer. I would like to work in SOHO area. I am looking in the SOHO area and my friends that live on the East side have mentioned some. I will find a job by going to the bars.”
21. Describe a time the job you obtained was not what you expected? Why do you think this occurred? 
The first couple days at her bartending job she was scared and did not know what to do. She had very little training bartending. 

22. What kinds of expectation do you have before starting a new job? 
My expectation was met which was to make extra money. The manager did ask me if I ever bartended before and I said “Yes” although I had only bartended at reunions where the bottles were lined up and there were limited drinks. She probably thought I had more experience than I did. It wasn’t a problem though, I just watched and made drinks. I still don’t have huge knowledge about drinsk but I can just ask when I don’t know.”

“I was surprised my first day on the job because I thought it would be dangerous. There is no bouncer at the bar but should be because there are lots of sketchy stuff that happen.

I was pleasantly surprised, everyone is nice, the bar backs are nice. I had some reservations at first and I had no idea what I was doing but I learned quickly.” 

Training
23. What kind of training and preparation do you receive prior to the job? 
No preparation and never took a bartending course but she learned quickly-She worked in the front bar with her boss and learned how to make drinks by watching her.
24. What kind of training do you receive for a job? Same question as above.

25. What kind of information is given to you prior to starting a job? 
No other information 

Just normal shift the next night

Storytelling/Situations
26. Describe your ideal working environment? 
“What I don’t like about this job is sometime guys get drunk and look at me like I am a piece of meat or steak.” 

She is uncomfortable at her current job and wants to work in a better environment

“I want to go somewhere where I can have more clothes on and an atmosphere that is fun and I can talk more. My ideal environment would be friendly, a bar that is busy, and managers that are friendly and understanding. I like to be supported and I like diverse bars, a mix of young old and a mix of ethnicities. I guess a bar that is busy is the biggest thing. There are more people to talk to and that is fun.”

27. Would the employees that work in a particular establishment influence your decision to work there? 
Only in the sense that it would be easy for me to get a job, I hate looking for jobs so if I had a friend that could get me a job that would make the application and hiring process a lot easier than yes. But in terms of working, I like meeting new people so I wouldn’t prefer having my friends there. It doesn’t really matter. It is not a big deal that I know the other bartenders.”

28. What is your ideal work situation?  Same question as above.
29. What is your dream job? 
30. Would you benefit from such a tool that we are talking about building? 

“Absolutely, like I said the hardest part I think of any job is finding them, one’s you like and fit what you are looking for. The actual job is really fun, any job in hospitality is fun because there are lots of people coming in and out. Making the hiring and the finding process easier would be great and I would be interested.”

Trista said we can follow up her and would like to see end product.
