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Potential User Interview

Interviewee- Natasha K, age 24, Caucasian Female, New York City
Interview Date- 1/19/07
1. Do you currently work (ft or pt)?  If yes, where?  If no, are you looking?
Full Time at NYCTV

Company: NYC Media Group 1 NYC TV & 91.5FM

Company Description: Government-owned TV station for the city of NY

Company Size: 108 People

Location: Municipal District

Position: Junior Business Development Associate

2. What are your day to day responsibilities? 

Manage viewer feedback log, manage interns, call for sponsorships, solicit sponsors (clothing sponsors, hosts get clothes for free), act as associate producer
3. How many jobs do you currently hold? Just one

Extra Work Opportunities
4. Are you interested in picking up temporary/extra jobs? 
Maybe 5 months ago but not now since I have a full time job
5. How often do you seek temporary/extra jobs?  
Passively. “It has to be in my radar. I wouldn’t aggressively seek part-time work”
6. What types of positions have you worked in the past? (host, server, cook and where). 

Waitress at Rue B in Alphabet City (lower east side),freelance, stylist assistant at Fitness Magazine, Marketing Coordinator in Japan for a museum.
7. What types of positions do you apply for when looking for temporary/extra jobs? 

Waitress, production assistant work. It is easy for me to do nighttime and weekends.
8. Give us an example of an application process for temporary/extra jobs. 
For production assistant and to be a waitress you don’t follow a traditional job process. Mainly I find jobs through word of mouth. I do apply but I am usually hired less on experience and more on reputation and what people hear about me. If you have a reel you send a reel (body of work you’ve done on DVD)
9. How do you search for temporary positions? (Word of mouth, online, bulletin boards).
Word of mouth and a couple of online sites. The sites are ones people in the industry know about and pass down through word of mouth. Mandy.com, Craigslist.org. I use mandy.com more than Craigslist.org because Craigslist.org is not filtered and has loads of crap. Mandy.com more professional and more specific to production.
10. What do you look for in terms of work requirements (i.e. environment, hours, etc.) when applying for a job? 

Money, hours. I  prefer an annual salary versus freelance or per hour.

11. How often, days of the week and hours per day, do you work temporary positions? 

Now- None, 5 months ago I sometimes used to work from 9AM-2AM 2-3 days a week. I would work at Rue B at night and freelance during the day.

12. How far in advance would you need to be contacted by a potential employer? 

Freelance don’t mind being contacted 3 days in advance. If I am desperate 1 day. Working a shift at Rue B 1day is okay.

13. Do you currently use online tools for job searching? Posting on Craigslist.org? LinkedIn.com? Mandy.com
14. If you do you use online tools in what ways do you use it? 

Recently cancelled my myspace.com because I didn’t want strangers bothering me anymore. I really never checked it and I never used to network.

15. What are your obstacles when job searching? 
Other people who are just as qualified. There is lots of competition so it is important to be able to connect and prove my worthiness and qualifications. Responses are also hard to get. Even if I am not qualified I want to know if I get the job or not, many times I am left hanging.

16. How is your personal network a tool for looking for jobs? 
My network is growing. The more jobs you do the more people you know. I know many people in the field but not enough to feel comfortable to freelance and rely on people calling me to give me work. I still have to be aggressive and the chief person to reach others.
17. Do you use social networking sites? For what purposes do you use them? Same question as #14.

18. Do employers ask for references? 
I have never been asked for references but I always have them.

19. Who are your references? What type of information do you supply about your references? 

My references are my manager at Fitness Magazine, my freelance manager, my old manager at my waiting job at Rue B, and my Intern supervisor from the UN.
20. Are there some restaurants that have good reputations that carry a higher value towards you? 

Yeah, mainly the incentive is money
21. Describe a time the job you obtained was not what you expected? Why do you think this occurred? 
It was my fault the job was not was what I expected. I didn’t know because I took it out of desperation instead of making a firm choice on what I want to do with my life. The job was the marketing position in Japan.
22. What kinds of expectation do you have before starting a new job? 
I don’t expect training. In the past I have been thrown in the situation. I always have to work hard to be notice and worthy of staying at that job. I have expectations in terms of the people that surround me. I expect I will get along with everyone. I usually can create an environment where I am compatible with my coworkers. I like good work process and synergy. I expect others to work as hard as I do.

Training
23. What kind of training and preparation do you receive prior to the job? 
I have never trained besides waiting tables. 

24. What kind of training do you receive for a job? Same question as above.

25. What kind of information is given to you prior to starting a job? 
Tell me about your self, Where you come from, Views in life and past experiences, Sort of drivers. I always provide references even when not asked. For a waiting job, if you know someone that is already a reference. When writing a application usually there is no reference asked. Referrals are key. The application is easier and less important.
Storytelling/Situations
26. Describe your ideal working environment? 
 “My ideal work environment would to be on site not in an office. I want to be on location and on the field working with a good team. A good team is the most important. I want to be rewarded for what I do monetarily. To have creative input is also important.
27. Would the employees that work in a particular establishment influence your decision to work there? 
Not really, I don’t care. It is not important to me. I don’t need to work around my friends. I do want to work around people that are like minded in their work ethic
28. What is your ideal work situation?  Same question as above.
29. What is your dream job? Executive producer
30. Would you benefit from such a tool that we are talking about building? 

“I would benefit if I knew it was a trusted site. I would have to hear about it through word of mouth. Word of mouth is the most important thing, especially if it is someone I like. It is kind of like if someone tells you to see a movie. I rely less on reviews and more on word of mouth. It is the best marketing tool to market yourself.” 
