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Demographics

Take note of Interviewees Age, Race, Sex, Location

Monica, 21, White, Female, Southern Minnesota
Interview Questions for Users

Do you currently work (ft or pt)? part time, about 8-10 hours  If yes, where?  Math Communications, it’s an answering service.  If no, are you looking?  

What are your day to day responsibilities? I answer phones for local businesses when they’re out of the office or out to lunch, take messages.  Responsible for monitoring alarms for Minnesota businesses and dispatch towing after hours.
How many jobs do you currently hold? Currently, yes
Extra Work Opportunities

Are you interested in picking up temporary/extra jobs?  Not at this current time because my semester load is really heavy, normally I would looking for extra hours or something else, supplementary.
How often do you seek temporary/extra jobs? [irrelevant]

What types of positions have you worked in the past? (host, server, cook and where) Busser at a restaurant, nursing aid at a nursing home, two jobs within group homes and direct care, internship over the summer with watershed district.
What types of positions do you apply for when looking for temporary/extra jobs? I look for something that is flexible because I’m in school, no set hours so I can take time off and not have to switch hours with anyone and not to far away from where I live.  

I actually hate phones, I was just looking for work.  I had a bad data entry job and I needed to get out of it.  One of my “sisters” hooked me up with it, she worked there and got me an interview because they were hiring at the time.
Give us an example of an application process for temporary/extra jobs. For the job I currently hold, I came in and filled out an application, and I had to take an efficiency test because we have to type while people talk.  Once they got the results they called me in for an interview and that was that.  On the application, general, you know what you would see on most applications, 3 past jobs, a couple non-familial references, how many hours you can work.
How do you search for temporary positions? (word of mouth, online, bulletin boards) Well, currently, if I were to start looking for a job right now, my university has a job listing site, and they have on campus part time work, business advertise there.  If I were to start looking now that’s where I would go, otherwise classifieds and word of mouth.  Generally, my friends, the people I’m around the most, just asking people if they know anyone that’s hiring.  Are they hiring?  Is it a good place to work?
What do you look for in terms of work requirements (i.e. environment, hours, etc.) when applying for a job?

Right now flexibility is huge because I’m a senior in college and my school work will get in the way, and I have sorority events that I’m not willing to miss.  A job is not my top priority right now, its simply there because I need extra money sometimes. 
How often, days of the week and hours per day, do you work temporary positions? I work anywhere from 4.5 – 8 hours shift, sometime it will get longer if someone doesn’t show up.  Right now I only work 1 shift a week, I tell them when I can work and that’s when they schedule me.  
How far in advance would you need to be contacted by a potential employer? I’ve never had that one-time, temp opportunities.  When I was younger, a friend of mine in high school, her dad ran a golf ball recovery company, and I would go in a clean and package golf balls.  That’s the only time I’ve just gone in for one-time jobs.
Do you currently use online tools for job searching? Posting on craigslist? LinkedIn? [she mentioned her school career website] Nothing online has been helpful so far, the work I’m looking for is local, so I’ll hit the classifieds.  Once I’m searching for a full-time job, I’ll probably use some engines.
If you do you use online tools in what ways do you use it? [not applicable]
What are your obstacles when job searching? Job availability in the area I would like to work, and finding exactly the kind of work I want.
How is your personal network a tool for looking for jobs? Pretty good.  It works pretty well, I got 40 “sisters’ that I see almost everyday, and I’ve got this whole network so if something’s going on I’m going to know.
Do you use social networking sites? For what purposes do you use them? Yes, facebook, myspace, nothing else, not that I can think of – maybe a membership, those two are the ones I check, she does have an account with greekfaces.com.  
Do employers ask for references? yes
Who are your references? What type of information do you supply about your references? I have a lady, she’s a Sunday school organizer for my church, my best friend since kindergarten’s mom, it depends on the job I’m applying for, for part-time jobs, half the time, I’ll just write down my roommate’s name, and they’ll never get called, atleast for the 4-5 jobs I’ve applied for.  For internships, that’s a different story, because that’s my resume, and academic references, that sort of thing.
Are there some restaurants that have good reputations that carry a higher value towards you?

Describe a time the job you obtained was not what you expected? Why do you think this occurred?  Yeah, kind of.  Umm, well, I was going to work for the water-resources center on campus and I had, when I approached the director, I was looking for field-work, I wanted research experience, and sat in front of a computer scanning stuff in for 6 hours a week.  I don’t know, it was a miscommunication, they didn’t have as many projects going on as they thought they would.  In January there’s not a lot to do.  I think they just needed office help.
What kinds of expectation do you have before starting a new job? I’m usually pretty nervous, I have a little social anxiety and starting a new job with completely new people, it takes at least a week depending on the dynamic of the workplace.  I usually go for smaller businesses, because the bigger impersonal ones don’t work for me.  My expectations are that they’re going to do what they said they were going to do.  
Training

What kind of training and preparation do you receive prior to the job?

What kind of training do you receive for a job?

What kind of information is given to you prior to starting a job?

Storytelling/Situations
Describe your ideal working environment? 

Would the employees that work in a particular establishment influence your decision to work there? Possibly, it depends on how closely I need to work with those people.  Generally I don’t have a problem because I’m not a high conflict person, they just have to deal with me being quiet.  There’s only a couple people that I actually dislike.
What is your ideal work situation?  

What is your dream job? I don’t know.  I would be interested in working for a government agency (DNR).
Would you benefit from such a tool that we are talking about building?  I think it would be kind of interesting, I haven’t done a lot of work in the foodservice industry, but it seems like a useful tool, but people looking for quick work would find it useful.  Sites like yelp and flickr are new to me, they’re not popular around here.  I would think my friends would find it useful.  

I need to volunteer for shifts at my job a month ahead of time, so if I don’t speak up in time, and I need extra money, finding something on the fly would help.
