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Demographics

Take note of Interviewees Age, Race, Sex, Location

Alex is female, 22, white and currently is without residence.  She just graduated from college and is figuring out what she wants to do in the future.  “I am in a situation where I am traveling and in need of replenishing my income in the different places that I go.  And, uh, I am constantly searching online looking for jobs in the cities that I go to and am looking for jobs that cater to what I do” and the skills that I have, for the temporary state that I am in.

Interview Questions for Users

Do you currently work (ft or pt)?  If yes, where?  If no, are you looking?

No.  “What do you mean by part time?”  “Well, temporary work, as in a few days.”
What’s driving you to travel?  The fact that I have graduated from college and I don’t have to be in one particular place, and I don’t have any bills to pay, and I don’t have anything holding me in one specific place.
What are your day to day responsibilities? “Daily expenses, as in food, and travel expenses, housing, accommodations and, umm, what’s it called, recreational activities.”
How many jobs do you currently hold? Like, I’m self-employed.

Doing what?  I work for different event planning and promoters in different cities, and I write blogs and bulletins, and they pay me.  I sell my photos.  Liaison for people from different states.

So you blog about the places you go to?  I have friends that are big promoters in new york and are having an event in new york, and I post a bulletin about the event, my network goes to some people that could go.  I post on myspace.  They give me like $50, it’s stupid.  I blog on myspace mostly, and I have a super big email list of things, and those people will forward it to, it’s like a big chain.
Extra Work Opportunities

Are you interested in picking up temporary/extra jobs? Yes.
How often do you seek temporary/extra jobs? I like to work 3 days and make $300 or more, every, either, it depends, once a week, when I’m in college, and I’m in a stable position, and I pick up work once or twice a work.  When I’m traveling, depending on where I am and what I’m doing, and its an event, it would be 2+ days.  If it was a catering job, it would be one night, I could pick up $75, but I wouldn’t work more unless they made it worth my while.  I would work for a week if they covered the cost for me to be there, and I would profit off of it.  But, if I was going to be there anyway, I would take on as many days as I could, because then it would be extra money.
What types of positions have you worked in the past? (host, server, cook, bartender and where) hostess, expedite (food runner), bar runner, server, sous chef (chef’s assistant). (that’s an event, and I was his helper, he was cooking for a talk show), Coyote Bar & Grill, Cold Stone Creamery (ice cream connoisseur), Better Brands (liquor distribution, bartend for grey goose, stoli, Bacardi, jack daniels, specific events), Serve champagne in VIP rooms.  

Production assistant, stage manager (tells the talent when to talk), runner, field producer (make things happen out in the field), acted, modeled, done budgets for events, promotions, marketing.  Film & TV primarily, X-Games, ProBowls, Film Festivals, Museum, Bvlgari, Guess, Oakley, ESPN, ABC, Fox (Lost)
What types of positions do you apply for when looking for temporary/extra jobs?  Mostly events, interns/production assistants for festivals.  If I’m going to do a google search, it will be for “film, tv, event” or, like, liquor.  Make so much more money bartending.  I make $10-$20 an hour and always get paid for 4 hours no matter how much I work, plus tips.
Give us an example of an application process for temporary/extra jobs. Umm, I send my resume, sometimes I have to send a head shot, or a picture, phone number, contact information and availability.  I’ll look and see a posting and call or email them my resume, and send them a picture.  Even bartending stuff, they want to see a picture.  They give you outfits, they buy us clothes to wear.  And then, usually it’s over the phone because I’ll call this person and this persona, and say I know this person, they see your email, they know what you look like, and they call.  I never actually meet them in person.  They don’t meet me before they hire me, not all the time.
How do you search for temporary positions? (word of mouth, online, bulletin boards) 

Online.  Nothing else really.  Through friends online.  People I know, I’ll call them and ask them if they need anyone.  I never really say “I’m coming to town what’s going on?”  I won’t go to the place unless I know I have work, because the work is paying for me going.
What do you look for in terms of work requirements (i.e. environment, hours, etc.) when applying for a job? Type of work, like what it is that they are asking of me.  Umm, how much they’ll pay and how, usually, its like, okay, if I find something I want to do, and they pay well, it doesn’t matter how many hours, but if I need the money, and its within what I can do, I’m not gonna work for 12 hour and make $50, there’s no way in hell.  If it’s an event I want to do, and it is shitty pay, then I’ll do it.  For example, I did this concert series for Sony, and I was only making $100, but it was a Jurassic 5 concert, and I stood on the stage, and held a cord, but I was there for 14 hours.  I was getting paid minimum wage, and they took taxes out, so I made $80.  I wasn’t paid overtime.  Another example, I worked for free at the U2 concert for an hour and got a VIP pass and stood on the floor.  
How often, days of the week and hours per day, do you work temporary positions?3 days, 4 hour shifts.
How far in advance would you need to be contacted by a potential employer? 1-2 weeks in case I’m not in the area.  If I’m in the area, you can call me the day before.
Do you currently use online tools for job searching? Posting on craigslist? LinkedIn? Yes, craigslits, myspace, monster (sometimes), I don’t know what LinkedIn is.
If you do you use online tools in what ways do you use it? I post and reply.  Post and reply on myspace.  People post work opportunities on myspace in my network.
What are your obstacles when job searching? Timeliness, because sometimes I’m in different time zones, and, umm, obstacles, hmm, internet connection, sometimes you need to respond and you don’t have a connection for a few hours.  Sometimes email addresses for the poster are wrong, and there’s no way to get in touch.  Like the shadiness of the internet, people don’t trust it a lot of the time.  

Have you ever had a “shady” experience? Yes.  I had someone using my picture, and had a whole profile for it, and was posting job searches – I had someone using myspace with my pictures trying to set up nude photo-shoots.  Well, when you are emailing back and forth someone, its hard to read text without talking to the person, so you might seem over eager, or too aggressive, or not aggressive enough, or not the right formality.  It’s not like talking to someone and meeting them with a resume.  It’s hard to gauge where you are.
How is your personal network a tool for looking for jobs? I know a lot of people in a lot of different states in a lot of industries, who know a lot of people.  There’s always a job.
Do you use social networking sites? For what purposes do you use them? Yes.  Primary purposes are for self-promotion.  Umm, potential employment, networking, friends, obviously, keeping in touch with friends and family, creative outlet
Do employers ask for references? It depends on the job.  If I get the job through a friend, that’s a reference in itself, then they’ll just ask me about me and what I have done.  If it’s a job, that I don’t know the person, and I’m blindsiding them, I’ll name drop if I do know someone they know.  But I’ve never been asked for references, but I’ve offered references.
Who are your references? What type of information do you supply about your references? Previous employers, I would say, colleagues (I’ve worked with other people that have positions in these specific events and they have a business card and a job, and I can use them as a reference).  Friends I have worked for.  If they ask for a reference, then I’ll cater the reference to the specific job and usually it will be someone they know, and I don’t have to say anything about it.  If not, they choose to call them and I list what job I did for the reference.  I worked for this guy Ray, helped him edit surf movies that he sells on the market.
Describe a time the job you obtained was not what you expected? Why do you think this occurred? This happened recently.  Oh, I had to work this event for a photographer and I didn’t know that he was going to dress me up in an outfit that was completely not my size and I felt very comfortable in it.  It was huge, big and feathery, and I had to serve drinks, and it was hard, and I didn’t bring the proper attire.  I fucking wore it, and worked until 10 and ran out.  But I did 2 hours and was done.  It happened because of lack of communication.
What kinds of expectation do you have before starting a new job? I usually know what kind of job it is, because most of the jobs I do are the same.  If I’m serving drinks, they tell you about the drink, how to make it, and I serve it.  As a PA you know what you’re doing, make sure there’s coffee, everyone knows when lunch is, the producer has everything. You know these occupational standards if you have experience.  If it’s a random job, they should list what you should be prepared for, what you need to do, what you need to wear.
Training

What kind of training and preparation do you receive prior to the job?

What kind of training do you receive for a job?

What kind of information is given to you prior to starting a job?

Storytelling/Situations
Describe your ideal working environment? 

Would the employees that work in a particular establishment influence your decision to work there?

No.  It makes me want to work more if I know the people, it’s a benefit, it’s a perk, but if I didn’t know anyone, it wouldn’t dissuade me.
What is your ideal work situation? 

What is your dream job?

To have my own show based upon my adventures and everything I want to put in it.  JAG (Just A Girl)
Would you benefit from such a tool that we are talking about building?

Yes.  Because if I was trying to pursue this goal that I have, I would need a budget, would be my income, and I would need to work days while on my adventures, so using a tool like this would make it easier for me to find work and maintain contacts in case I am back in that area again.
