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Demographics

Take note of Interviewees Age, Race, Sex, Location

Akil S, 22, East Coast

Interview Questions for Users

Do you currently work (ft or pt)?  If yes, where?  If no, are you looking?

PT.  (bar/grill) (trainee bartender)

What are your day-to-day responsibilities?

Stocking bar with liquor, changing kegs, making sure bars stocked glass, take pitchers to diff stables, learning bartending. 

How many jobs do you currently hold?

2 Jobs, Bartending + Intramural official – officiate IM sports

Extra Work Opportunities

Are you interested in picking up temporary/extra jobs?

Definitely looking for it when have time. 

How often do you seek temporary/extra jobs?

On breaks from school especially during winter/spring break. Summer more busy.

What types of positions have you worked in the past? (host, server, cook and where)

Renting out spaces for parties, waiters, set up/clean-up (for parties). Web design, day-camp counseling.

What types of positions do you apply for when looking for temporary/extra jobs?

Bartending w/o full training, food/drink runner, barback. 

Give us an example of an application process for temporary/extra jobs.

Popped on Craigslist , found a job for barback, listed number, called for a minute type of experience, went there for a short interview.

How do you search for temporary positions? (word of mouth, online, bulletin boards)

Mainly word of mouth. Before being continuously employed was on Craigslist. But current manager/waitresses well connected, help each other out. 

What do you look for in terms of work requirements (i.e. environment, hours, etc.) when applying for a job?

Hours first, because of being a student, need something flexible, environment  (casual), Potential growth also a distant factor.
How often, days of the week and hours per day, do you work temporary positions?

3 days a week bartending (4h a day), 2 days a week refereeing (4h a day)
How far in advance would you need to be contacted by a potential employer?

People usually make a small note, prefer a few days ahead 
Do you currently use online tools for job searching? Posting on craigslist? LinkedIn?

Craigslist

If you do you use online tools in what ways do you use it?

Browse really quick for job

What are your obstacles when job searching?

Descriptions + info is vague. Sometimes don’t even get neighborhood where you’re supposed to go.
How is your personal network a tool for looking for jobs?

Company huge help, word-of-mouth, (summer day camp- word of mouth) friends help (friend is a dancer at parties - asks if need help for events)
Do you use social networking sites? For what purposes do you use them?

Myspace for fun, connect with friends/family, Facebook for school, use to plan parties/events
Do employers ask for references?

Yeah general work ref. not industry specific.

Who are your references? What type of information do you supply about your references?

1 is current boss and IM director, known for 3-4years heads of dep. Works close

Other boss known for along time work 5yrs camp site director

Info: how long known, contact number, where work

Are there some restaurants that have good reputations that carry a higher value towards you?

Not necessarily, ignore some jobs that looked less favorable. (olive garden good high tips, bars in tourist areas good tips)
Describe a time the job you obtained was not what you expected? Why do you think this occurred?

One time diner, good for training, but hours were strange, no one was there.

GAP – wear all their clothes. Listen to same CD. Company environment. 
For diner, not knowing when the busy nights were. Lack of info.  (know busy nights)
What kinds of expectation do you have before starting a new job?

Expect people to be friendly, courteous, managers to be responsible (take responsibility)

Training

What kind of training and preparation do you receive prior to the job?

Repetition is main prep. Do some research, look up online.

What kind of information is given to you prior to starting a job?

Tell you where things are and who everyone is, go through duties of an average night, what to do when you’re closing up, what t wear.

Storytelling/Situations
Describe your ideal working environment? 

Lots of fun people, responsible managers, good friendly clients 

Would the employees that work in a particular establishment influence your decision to work there?

Yes, at daycamp worked because friends, diner – because all friends worked there

What is your ideal work situation? 

Ideally PT job when make own hours, option expand it as needed when have time.

What is your dream job?

Architect designing buildings with unlimited budget

Would you benefit from such a tool that we are talking about building?

Benefit significantly, provide a resource with all the info I need, no extraneous searching, everything in one place, cant track place, nice to give you an idea of what’s its like to work there… build connections.

