Heuristic Evaluation: FAST

1. [H3 User Control and Freedom] (Severity 4)
After submitting an entry, it is not obvious how one would go back to the starting page to submit another entry. Instead of having users click on the publication year (which seems unintuitive) perhaps it would be helpful to add a “back to start” or “add another entry” button, or maybe even automatically go to that page once a user is finished adding an entry.

2. [H4 Consistency and Standards] (Severity 3)
The initial page that a user sees after login doesn’t include the navigational bar or tabs that one is exposed to on subsequent pages. It would be more consistent (in terms of presentation) to have that page be viewed in that same format as the other pages. This may also help with problem #1.

3. [H4 Consistency and Standards] (Severity 2)

On the main user page after login, having July1 and June31 before the year dropdowns, although probably there to help users remember the start and end dates of an academic year, seemed more confusing than helpful. This is true especially since future denotations of the academic years don’t include the months (i.e. 2003-2004 etc). One solution is to have just the years and note on the side (or in another help/documentation feature) that states the start and end dates of academic years for the purposes of the bio-bib.
4. [H4 Consistency and standards] ( Severity 1 )

 Web standards dictate that the “Authenticate” button on the login page should be placed under the two login text boxes.

5. [H9 Help users recognize, diagnose, and recover from errors] (Severity 2)
On the main page after login, it may be a good idea to include automatic error prevention techniques such as making sure start dates and end dates for academic years are valid (so the user wont have something like 2005-2004 or 2004-2004).

6. [H9 Help users recognize, diagnose, and recover from errors] (Severity 2)

Although the preview feature is a good way for users to double check for errors before submission, it may also be helpful to indicate to users which fields are required and which are optional and to enforce those requirements. This could help users who want to go through the process really quickly to focus on the minimum necessities for a valid submission.

7. [H6 Recognition rather than recall] (Severity 3)

On the pages that include the navigation bar and tabs, I found the “Drafts” section in the top left to be somewhat confusing. It is not clear what “Drafts” really mean or what clicking on the academic year (or years?) that appear(s) under it is supposed to do. This section does not seem to be fully implemented at this moment but it may be helpful to look into word choice if there will be nothing else to clarify that section of the interface.  

8. [H8 Aesthetic and Minimalist Design] (Severity 2)

The publication selection dropdown seems excessively long and has to levels of information for users to process. A good idea would be to minimize that load is to have 2 dropdowns, one for the higher level items (Article, Book, etc) and another dropdown for the bottom level items. The latter would become accessible as soon as a selection is made in the previous dropdown and is updated dynamically to include only items associated with the first higher level selection.
9. [H2 Match between system and real world] ( Severity 2) 
It is unclear what the “Sponsors" link in the top right of the page refers to.

