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Heuristic Evaluation

FAST- https://fastr-dev.berkeley.edu/test/login.php
	Criteria
	Violations

	H1-1
	Visibility of System Status
	4

	H1-2
	Match between System and the Real World
	2

	H1-3
	User Control and Freedom
	4

	H1-4
	Consistency and Standards
	1

	H1-5
	Error Prevention
	3

	H1-6
	Recognition Rather than Recall
	1

	H1-7
	Flexibility and Efficiency of Use
	1

	H1-8
	Aesthetic and Minimalist Design
	1

	H1-9
	Help Users Recognize, Diagnose, and Recover from Errors
	0

	H1-10
	Help and Documentation
	2

	TOTAL
	19


	Severity Ratings
	Violations

	0
	Not a usability problem
	0

	1
	Cosmetic problem only: need not be fixed unless extra time is available on project
	5

	2
	Minor usability problem: fixing this should be given low priority
	9

	3
	Major usability problem: important to fix, so should be given high priority
	5

	4
	Usability catastrophe: imperative to fix 
	0


H1-1 Visibility of System Status

	Issue
	Severity

	The form is lengthy and cannot be completed in one sitting but there is no way to keep track of where the user left off.
	3

	There is no indication of the differences between “General Notes” and “Status Notes” on the publication page.
	2

	On the instructions page, “Resources” on the left side bar menu has two links (§210, §220) that are broken.
	2

	The tab system seems extremely lengthy and the names for the tabs, “Teaching”, “Research”, etc are not descriptive for what each tab consists of.
	1


H1-2 Match between System and the Real World

	Issue
	Severity

	On the login page, there is a note under the login box. The statement is confusing as to which faculty members need to submit a Bio-Bibliography. A link to the “Section 32-0 Academic Personnel Manual” indicated in the note should be provided. 
	2

	On the welcome page, the label name “Instructions” is not descriptive of the content in the field set. Rather than instructions, the content in the field set seem to contain a list of different user actions, “Create New”, “Edit Drafts”, and “View submitted.”
	1


H1-3 User Control and Freedom

	Issue
	Severity

	On the welcome page, the user is limited to only submitting works from 2003-2005. 
	3

	In the publications tab, there are three types but publications that student-edited are also non peer-reviewed. Groups are not mutually exclusive.
	2

	 The drop down list of publication types is not comprehensive. The classifications of types are not logically grouped.
	2

	The journal article entry form needs to have an “other” option for citation style because the list is not comprehensive. 
	2


H1-4 Consistency and Standards

	Issue
	Severity

	On the login page instead of “Enter name” it should be “Employee ID,” The message above the login box is not consistent with the login text box.
	3


H1-5 Error Prevention


	Issue
	Severity

	Having an open citation field will lead to users entering a variety of different formats and the citation style the user selects may not be consistent with what the user cuts & pastes into the field.
	3

	The user may be unsure of the citation style they used so examples should be provided for help and reference. 
	2

	There should be a message that indicates that the passphrase is case sensitive so the user should make sure to use correct capitalization.
	1


H1-6 Recognition Rather than Recall

	Issue
	Severity

	On the instructions page, giving the user the freedom to arbitrarily pick tabs to complete will result in incomplete forms. There needs to be some way to keep track of incomplete sections. 
	2


H1-7 Flexibility and Efficiency of Use

	Issue
	Severity

	Users must be able to recognize what parts of the form are “relevant” to them. 
	3


H1-8 Aesthetic and Minimalist Design

	Issue
	Severity

	The “Authenticate” button should be under the two login text boxes.
	1


H1-10 Help and Documentation

	Issue
	Severity

	There is no indication of what Employee ID is. Employee ID may or may not be the same as the CalNet ID. Also how is authentication secured. Is it by AWS (Authentication Web Server)?
	2

	Add a Forgot Password link on the login page.
	1
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