1. [H1 Visibility of system status] (Severity 3)
The system doesn’t inform the user which part of the form is already filled by him/her.
2. [H2 Match between system and real world] (Severity 2)

The note on the login page uses terms which are very specific to the system. It is assumed that the user understands what “Academic Senate” and “Section 32-0, Academic Personnel” are.
3. [H2 Match between system and real world] (Severity 1)
After logging in, the user is given options like “Create New” and “Edit Drafts”, again assuming that user understands what these actions imply

4. [H2 Match between system and real world] (Severity 2)

While submitting a publication, it is not clear what §210 and §220 imply under the resources section.
5. [H2 Match between system and real world] (Severity 2)
It is not clear what status notes means while submitting a non- published journal entry.
6. [H3 User control and freedom] (Severity 2)

Under the create new option, the drop down box is limited to 2003-2005 academic years.
7. [H3 User control and freedom] (Severity 3)

While filling out an entry, there is no option of saving it and returning back to the saved entry. 
8. [H3 User control and freedom] (Severity 3)
There is no exit or log out option while submitting an entry.

9. [H4 Consistency and standards] (Severity 3)

The login page mentions entering Employee ID for authentication, and then immediately asks the user to enter name instead of the Employee ID
10. [H4 Consistency and standards] (Severity 1)

On the welcome page, the heading says “Instructions”, and under this heading there are options that the user can pursue. This doesn’t conform to the standard definition of the term “instructions”

11. [H4 Consistency and standards] (Severity 2)

Under review type, the options are not mutually exclusive and hence a drop down box shouldn’t be used.
12. [H4 Consistency and standards] (Severity 1)

There is no option of saving a draft and yet there is a section of saved drafts on the welcome page.

13. [H5 Error prevention] (Severity 2)

When the user clicks on the option of deleting an entry, there should be a confirmatory message asking the user if he is sure that he wants to go ahead with deleting the entry. 
14. [H10 Help and documentation] (Severity 2) 

The homepage doesn’t have any kind of orientation for a new time user. A new time user will be lost since there is no about me or help section.
15. [H10 Help and documentation] (Severity 2)
There aren’t any instructions which guide the user through the process.
