1. [H1 Visibility of system status] (Severity 3)

“Create New Bib” Page: Tabs do not give an indication of what has been completed on the bib. Some device is needed to display quick overview to user (on tab? “Publications – 3 entries”?).

2. [H2 Match between system and the real world] (Severity 1)

“Login” Page: “Sponsors” link is ambiguous – does this lead to advertisements?

3. [H2 Match between system and the real world] (Severity 2)

“Create New Bib” Page: Tab names are not descriptive enough; how are “Creative Works” different from “Publications”, etc.

4. [H2 Match between system and the real world] (Severity 2)

“Create New Bib” Page: Need option of “Other” for citation style.

5. [H2 Match between system and the real world] (Severity 2)

“Create New Bib” Page: Need option of “Other” for review type.

6. [H3 User control and freedom] (Severity 3)

“Create New Bib” Page: There should be a clearly visible option available from all tabs to save the bib in progress and return to continue editing it later, so that the user is always aware that this is an option and they don’t have to finish in one sitting.

7. [H4 Consistency and standards] (Severity 2)

“Login” Page: The label for the field should be “Employee ID” rather than “Enter Name”, since it is indicated above that that is what’s required.

8. [H4 Consistency and standards] (Severity 1)

“Create New Bib” Page: The links at the bottom of the page go to the same places as the tabs at the top, but have a different look.

9. [H5 Error prevention] (Severity 2)

“Welcome” Page: Should not be able to select same or earlier year in second date box as first.

10. [H6 Recognition rather than recall] (Minimize users’ memory load)

“Create New Bib” Page: Under  “Resources”, the two links should have an indication of what the topic is for those sections, even if it’s just the section heading next to each number. Severity: 2
11. [H8 Aesthetic and minimalist design] (Severity 1)

“Login” Page: “Please identify yourself…” should be better aligned over the rest of the content on the page.
12. [H10 Help and documentation] (Severity 3)

“Login” Page: Should have bail-out for forgotten user ID/passphrase.
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