LightsOn Test Script

Introduction

Greet volunteer and introduce him or her to the team.

Read over project goal statement:

Our goal is to build a web-based interface that will allow facility mangers fine-grain control over lighting behavior, scheduling and hardware status. The system needs to be intuitive enough to allow ease of use by people who don't necessarily spend the workday in front of a computer. Operation failures must be discernable at a glance and the source of the problem should be readily identifiable. Energy trends should be clearly visible without requiring detailed calculations. Our goal also is to create a system that the user, with little outside support, can configure.

Reassure volunteer that it is the interface that we are testing, not them.  Explain that we are still in the early stages of design and not wedded to any particular idea.  Any feedback, both negative and positive, would be greatly appreciated by the team.

Present wavers for participant to sign.

Outline the testing procedure and ask if the user has any questions before we start.

Begin with basic survey of experience with lighting and computers.

1. How often do you use a computer at work or at home?

2. What computer applications do you use most frequently?

3. How would you describe your duties at work as they relate to lighting?

4. How often do you interact with the lighting system?

5. Is lighting energy conservation part of you job?

6. Is light maintenance part of your job?

7. Is lighting control part of your job?

Inform the user they will are going to be asked to do four tasks using the interface.  Tell them there is no instruction manual available, but just to explore the system using it in a way that makes sense to you.  

There are no wrong answers.  It is only the system that is on trial here.  We won’t be able to answer any specific questions during the test, but please feel free to talk out loud any thoughts or questions you have while performing the tasks.  This “thinking out loud” approach can be very helpful to us.

Task 1:

It is first thing Monday morning after a long weekend and you want to use the system to discover if there have been any lighting failures while you have been away.  You are building manager for a natural history museum you want to find out which lights are broken so you can phone the maintenance department and have them fix them.  

What would you do to find out which lights are broken? Which lights broke over the weekend?  Which lights have been broken the longest?  Which lights still need your attention?

Task 2:

Your building is having a special showing all this week.  In honor of a new exhibit the lounge is staying open 2 hours later all week.  Change the lighting schedule for the first floor lounge to stay on until at least 10 PM rather than 8 PM.  

Once that is done, you realize that for the safety of the visitors you want to keep the three rooms adjacent to the lounge lit until at least 10 PM as well.  Make that change.

Task 3:

How did it get so late? The company picnic is tomorrow so everyone took off early, obviously in a rush.  You realize you are the last one out of the building but many of the building’s lights are still on.   Turn off all of the building’s lights except your own, room 101.

You decide maybe it would be best to leave the hall lights and outside lights on as well, so you can find your way out safely.  Turn these lights back on.

Task 4:

Earth Week is next month and it occurs to you that you haven’t had time to closely monitor the buildings lighting energy use.  It would be great if you could tell the staff how much energy we have saved.  Find out if the lighting energy use has gone up or down from last month.

How is does energy usage to date compare to this time last year? 

End with brief follow up questions:

1. What were their general feelings about the interface?

2. Would you use it in your building?

3. How useful do you see

4. Is there anything you wish the system did that I doesn’t?

5. How could we make it better?

Thank the volunteer for their time.  Explain how it has been very informative for us and there help will undoubtedly make our interface better.  Before we go, ask if there are any last questions you have for our team.

